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ABSTRACT 

This paper set out to assess the challenges of Ethno-religious conflicts in 

Nigeria, A detail investigation of the subject matter revealed that Boko Haram 

is a so-called Sunni Jihadist Organization based in the North East of Nigeria 

that has carried out violent attacks against the Nigerian public, taken hostage 

foreign workers, destroyed strategic installations and perpetrate other acts of 

terrorism.  The paper also revealed the root cause of Fulani Herdsmen conflict 

that they were denied their grazing land ñBurtali and Mashekari: Lakes and 

rivers because of Dry season farming. The studyôs findings include the conflicts 

are serious thereat to economic security in Nigeria, and the states affected have 

confronted with declining economic activities, industrial output, dwindling 

internally generated revenue, declining tourism industry and job losses.  

 

Keywords: Conflicts, Challenges, Farmers Crises, Solutions, Boko Haram, 

Fulani. 

 

Introduction  

Globally, the fundamental responsibilities of governments is to safeguard the 

vital core of all human lives from critical pervasive threats, in a way that is 

consistent with long term human fulfilment especially socio-economic 

development. This has become a priority concern all over the world because 

Socio-Economic development of a state affects not only the wellbeing of its 

people but also the Fundamental issue of nationôs survival. Accordingly, nations 

strive to guarantee socio-economic development through the prevention and 

eradication of extremist sects that engage in terrorism. The activities of terrorist 
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sect create fear, uncertainty and displacement of persons with resultant loss in 

wages and income due to disruption of economic activities and diversion of 

Foreign Direct Investment (FDI)1. Other effects are redirecting of public 

investment to safer areas, reduced economic growth owing to capital flight and 

destruction of industries2. These consequently create unemployment all of 

which interrupt the wellbeing or  economic security of citizens or affected 

entity. 

Nations all over the world Nigeria inclusive recognize the place of peace in 

socio-economic and political development. The consciousness of the 

implication of conflict to nation states has led to measures adopted to ensure 

peace through good governance and accountability. Nigeria has been 

confronted by various forms of political and resource control violence, but non 

has challenged its national economic security as Terrorism and the So ïcalled 

ethnic cleansing conflicts.   

Insurgency, whatever form it takes, represents a great challenge to peace, 

security, development and freedom of any nation and could also affect the entire 

region when it is not quickly contained. It can impose undue influence on the 

society. It negatively affects economic development, leads to destruction of 

human lives, destroys infrastructure and divert expenditure of scarce resources 

to fund military hardware and operations at the expense of socio-economic 

development. A developing country like Nigeria faced with wide spread 

insurgency could lose enough (FDI) which is an important source of 

employment thereby leading to reduced economic growth. 

Beyond its ability to destabilize a nation, insurgency could undermine the 

security of a region. The Boko Haram Insurgency (BHI) and the communal 

conflicts of Fulani Herdsmen versus Farmers in Nigeria has provoked 

consequences for the West African sub regional security. These conflicts 

threaten  the political and economic stability of member states in the Economic 

Community of West African States (ECOWAS) sub region. 

 

Boko Haram Terrorism and the Northern Economy  

(Sajo 45) incessant Boko Haram attacks produce an atmosphere of fear and 

uncertainty. The expectation that Boko Haram strike at any time can hardly 

make for long term economic planning. This is more so when the focus of the 
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attack has been either national or private economic installations. Nigeriaôs 

history is associated with massive destruction of economic facilities like 

individual outfits, commercial business, infrastructure etc. 

For instance, the economic effect of 2010 Kano bombings. Many business 

activities were either closed down, completely destroyed, the owners killed or 

expelled out of the town. Thus, whenever religious or ethnic terrorist take to the 

streets to kill, destroy and vandalize property, the economy takes a downturn. 

National Productive Forces are destroyed and the basis for national economic 

development is severely eroded. Nigeria hosted the World Economic Forum 

from 7 ï 9 May 2014 with abnormal security measures put in Abuja and 

environs, while the foreign and local participants were hesitant to attend, all in 

fear of Boko Haram attacks. In December 2010 a bomb was denoted at the 

Mami market inside the Mogadisu military barracks in the outskirts of Abuja, 

Killing ten.3 

 

Fulani Herdsmen and Farmers Conflicts in Nigeria  

The Fulanis are one of the largest ethnolinguistic  groups in Africa, numbering 

approximately 40 million people in total. They are a mixture of both Sub-

Saharan and North African living in the Sahel area. The primary reason for the 

migratory nature of the herdsmen is to reach areas with abundant grass and 

water for cattle. Fulanis started this kind migration in to the Northern Nigeria 

from the Senegambia region around thirteen to fourteenth century. Fulanis 

became integrated in to the Hausa culture of Northern Nigeria. Thereafter 

during the dry season when tsetse fly population is reduced, Fulanis will begin 

to drive their cattle in to the middle belt zone dominated by the non-Hausa 

groups returning to the North at the on set of the raining season. But while 

managing the herd and driving cattle, cattle grazing on farmlands sometimes 

occur leading to destruction of crops and becoming a source of conflict. 

Usually involve disputes over land and cattle for example the Hausas, Tiv, 

Tarok, Jukun etc. The states that were usually affected are those of the Nigerian 

Middle Belt, like Benue, Taraba and Plateau. Since the founding of the 

Nigeriaôs Fourth  Republic in 1999, farmer ï Herder violence has killed 

thousands of people. It followed a trend in the increase of farmer ï Herder 

conflicts throughout much of the Western ï Sahel, due to an expansion of 
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agriculturist population and cultivated land at the expense of pasture lands 

deteorioting environmental conditions, desertification and soil degradation 

resulting in traditional conflict resolution mechanism of land and water 

disputes, and proliferation of small arms and crime in rural areas. Majority of 

farmer ï Herder clashes have occurred between Muslim Fulani herdsmen and 

Christian  indigenous farmers, exacerbating ethno-religious hostilities. 

 

Economic Growth / Developmen  

(Igwe 27) Economic growth implies specifically an increase in quantitative 

output, it may or may not involve technological development. Economic growth 

is generally measured by the amount of production in a country or region over 

a certain period of time. in other words, the rate of change of Gross Domestic 

Product (GDP) which may be positive or negative growth, determines economic 

growth.  

Economic development on a similar note describes increase of improvement in 

the standard of living of the nation or society in question. Its scope includes the 

process and policies by which a nation improves the economic, political, and 

social well-being of its people. Economic development may also be defined in 

terms of progress or retrogression in a variety of indicators such as literacy rates, 

life expectancy and poverty rates. 

 

Economic Security   

The International Labour Organisation (ILO) expounds that economic security 

is composed of basic social security, defined by access to basic needs pertaining 

to health, education, accommodation, information and social protection, as well 

as work-related security necessary for improve standard of living.4 While the 

ILO made substantial linkage to human conditions, it did not link the 

sustainability trend of oneôs standard of living, either presently or in the future. 

In line with this thought, Baldwin asserts that:  

Economic security is the condition of having stable source of financial income 

usually from productive and remunerative work or from a publicity  financed 

safely net that allows for the on-going maintenance of oneôs standard of living 

currently and in the near future.5 
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To a great extent, Baldwin shows the sustainability trend of economic security 

in the present of long term. However he omitted important factor of how to 

achieve sustainability either from productive ventures or other means. 

Hirschman postulates that economic security is the condition of having stable 

income or other resources to support a standard of living now and in the 

foreseeable future6. It includes probable continued solvency, job security. 

Sustainability of the future cash flow of a person or other economic entity such 

as an individual, organization and country through productive venture, social 

security protection as well as grant or allocation. 7 

 

Relationship between Conflicts and Economic Security  

The presence of Boko Haram activities for instance, is characterized by acts of 

terrorism such as bombing, armed violence, sabotage and destruction which 

undermine economic security in terms of severe deprivation of basic human 

needs, loss of income and investment. On the other hand, the absence of Boko 

Haram activities and Farmer ï Herder clashes creates an enabling environment 

for the safeguard of economic security in terms of a stable source of financial 

income from productive and remunerative work, business activities, revenue 

generation, social security protection as well as grant or allocation. 

The correlation between the 2 variables is the conflicts destroy the economic 

fabrics of affected areas as well as lead to pandemonium and anarchy thereby 

denying victims the basic necessity of living hence amounting to breach of 

economic security. Conversely, when the activities of these conflicts is put 

under control or eliminated, the economic security of citizens which borders on 

shelter, food and education, job, sustainable investment and over all prosperity 

will be guaranteed. It then means that conflicts of any kind negatively affect 

economic security. 

 

Effects of the Boko Haram and Farmer ï Herders Conflicts On The 

Economy  

The effects of Boko Haram activities on the economic security couple with that 

of Fulani herdsmen and farmers in Nigeria particularly in the Northern part of 

the county and it is worst in the North-East and the Middle Belt States. These 

areas were badly affected in so many ways because the conflicts were in one 
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way or the other associated with religion. So, it is always viewed as a crises 

between Muslims and Christians.  This paper will look at the effects of these 

conflicts on the economic security under declining trade and commercial 

activities, dwindling internally generated revenue, decrease in industrial output, 

declining tourism industry, job losses and attacks on construction companies. 

 

Declining Trade and Commercial Activities  

Goods in Northern Nigeria especially in Kano and Borno are exported to 

Cameroun, Niger Republic, Chad and Mali among others but this has drastically 

reduced. ñThe attack on Kano is so worrisome because the city has always been 

the commercial centre of Western Sudan for the past 500 years.8 So, when you 

destabilize peace in Kano you threaten the foundation of economic and social 

well-being of Northern Nigeriaò.9 However, since January 2012 when Boko 

Haram began series of attacks in Kano, the volume  of trade between Kano and 

other states has gone down by about 70%10. Likewise, the volume of trade 

between Kano and neighbouring countries as well as Europe and Asia is now at 

its lowest level ever? Thus, in Kano State, the commercial centre of Northern 

Nigeria, trade has gone down considerably due to the Boko Haram crisis. This 

substantial decline in commercial activities in Northern  Nigeria is a serious 

threat to the economy of the region and by implication economic security. 

 

Dwindling Internally Generated Revenue 

One of the sources of revenue to the government in Northern Nigeria is 

Internally Generated Revenue (IGR). It goes along way in helping the 

government finance developmental projects. This sector is experiencing a 

systematic decline in states severely affected by the activities of Fulani 

herdsmen farmers and Boko Haram. According to Tukur, ñIf the violence 

persists, development in Northern region will be significantly tampered with, as 

the gap between the North and other regions will widen further.ò11 This 

therefore implies that the Herders ï Farmers and Boko Haram conflicts is 

undermining the economic security of Nigeria.  

 

Decrease in Industrial Output  

The industrial sector in Northern Nigeria especially in Borno, and Kano States 

are passing through a difficult time. According to Tijjani, ñThere are about 127 

industries functioning in Kano state with an estimated 700,000 workforce 



 

 

International Journal of Humanities & Social Sciences 

   Published by Cambridge Research and Publications 

 

 

                                                                            IJHSS ISSN-1630-7276 (Print) 

 

 

 

7 

Vol. 16 No. 4 

March, 2019. 

operating a 3 shift system per day. However, due to the terror unleashed on the 

state, these industries were forced to scale down operation to 1 shift per day, 

representing 70 percent decline in production and 70 percent decline in 

workforce.ò12 Thus, the conflicts has impacted negatively on the economy of 

Nigeria and by implication the economic security of the Region. 

 

Declining Tourism Industry  

The one booming tourism industry has been under serious threat due to the reign 

of terror inflicted by the insurgents in part of the North. Against this backdrop, 

Runsewe Lamented that ñIn the past more people go to the North for tourism 

because the region has more tourism attraction sites that generated N80bn 

annually.13 However, the current security situation has held the tourism industry 

to stand still as all economic activities in this value Chain is being disrupted by 

these conflicts.ò14 Consequently this has affected hotels, shops etc. In 

Maiduguri metropolis for example, there are 13 standard hotels before the 

manifestation of Boko Haram crisis. However, this number has since dropped 

to only 6 functional hotels.15 This is thus an effect of the crisis on the economic 

security of Nigeria. 

 

Job Losses 

The most popular means of transport in most part of Nigeria is the commercial 

motorcycles known as óOkada or Achabaô. As a result of the ongoing security 

challenges. This mode of transport was banned in Kano, Borno, Yobe, Plateau, 

Gombe and Adamawa States for being use by the Boko Haram members to  

launch attacks.15 Thus, impending on the source of livelihood of many people. 

The consequence is that a lot of Nigerians who depend on it for daily living 

have been put out of work. Accordingly, ñThe ban is costing about N1.35bn a 

day to the 1.5 million motorcycle riders in Kano alone who have been rendered 

jobless.ò17 ñThe ban has put about 10,000 members of riders out of job with an 

estimated N15ml daily loss.ò18 

 

Attacks on Construction Companies  

Several attacks have been conducted against construction workers in the North 

with the primary objective of frustrating the programmes of government. on 26  
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January 2012, a German Construction Engineer was kidnapped from a 

construction site in Kano which stalled the project.19 An attack killed 9 

construction workers in their lodge in Maiduguri on 2 July 201220.  On 7 

November 2012, 2 Chinese Construction Engineers were killed in an attack on 

a Chinese Construction Company yard in Benishek town outside Maiduguri.21  

In another attacks 5 Chinese Nationals were killed in a separate attacks in 

Damasak in northern Borno in 2012.22 Consequently, the Chinese Civil 

Engineering and Construction Company (CCECC) closed operation in Borno 

state because of those attacks on their workers, on 16 February 2013, 7 foreign 

construction workers which included a Briton, an Italian, a Greek and 4 

Lebanese were kidnapped in Jamaôare.23 Consequently, the company evacuated 

its staff and the project stalled with more job losses. 

 

Solutions to Economic Insecurity in Nigeria 

Banning all so-called militia youths groups and political thugs throughout the 

country. These youth are the combination of illiterates, secondary schools 

dropout and frustrated graduates that has not secure government jobs, they act 

under the influence of drugs, Indian herm, alcoholic drinks and what have you. 

They are always loyal and obedient to their sponsors in causing confusion and 

any kind of violence, be it political or religious. 

Reconstruction of disappeared cows feeder roads known as Burtali throughout 

the nation. And not only reconstructing them alone but government at all levels 

should maintain these Burtali from the farmers encroachments to avoid re-

disappearance again. Fulani Associations such as Miyetti Allah and Kautal Hore 

should engage in educating the Fulani herdsmen on the rules of the road (ROR) 

and also assist in fishing out the criminals among them to avoid blanket 

punishments on others. 

Justice to all is imperative for the sake of peace and development. Both farmers 

and herdsmen contribute immensely to the economy. Justice delayed is justice 

denied. Emir of Jalingo Alhaji Mafindi Said ñOur system are suppose to work, 

but they are not working we must make them to workò. The system here 

includes the weaknesses of the Nigeria  police in terms of manpower, lack of 

equipments, under funding and corruption. Exaggeration by the members of the 
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Press in what they are reporting also do complicate the crises, which will result 

to the nationôs Economic insecurity.  

 

Conclusion 

This paper set out the assessment of the effects of Fulani Herdsmen and farmers 

with that of Boko Haram  conflicts on the economic security in Nigeria and 

Northern part in particular. Fulaniôs comprises of six different groups or clans. 

ñ i.  Fulanawa - from Muhammadu  Fulani  (ii) Falatawa ï  from 

Abubakar Falata  (iii) Durdawa -  from Umaru Durdo  (iv) Toronkawa -from 

Usman Toro  (v) Gurdawa - from Aliyu Gurdo  (vi)Sullubawa - 

 from Fatima Sippowo.ò24 

They are the largest tribe in Africa and they spread all along west Africa from 

Senegal to Cameroon they are well educated except for the few, wealthy, good 

looking, friendly, nomadic etc. However, they are envied by so many tribes 

which leads to hostility towards them. Disappearance of their cattle feeder roads 

inside Bushes Burtali and denying them rivers because of the dry season 

farming were identified as the root causes of their conflicts with farmers almost 

everywhere. 

  After the swearing in, of the President Muhammadu Buhari, he swung to 

action to make sure, the security challenges in north-east, were curtailed to the 

bearest minimum. He embarked on journey to our neighbouring countries like 

Chad, Niger,  Cameroun and Togo in order to help Nigeria to tame the security 

threat of Boko Haram in north-east region and Nigeria at large. 

Despite efforts at national and sub-regional levels to ensure the elimination of 

every form of insurgency in West Africa, the issue of post governance and 

corruption, which hinders development and social wellbeing, has been a factor 

aiding insurgency on the continent. Border management in West Africa is very  

poor, hence proliferation of weapons and unhindered movement of Terrorists. 

This has been made possible due to lack of effective intelligence gathering and 

sharing mechanism among member states. 

All Nigerians must rise above ethnicities and religious bigotry, for us to know 

that God create us differently is for us to know and understand one another. 

Killing, maiming and destroying each other or our properties does not make us 

better than one another.  
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Recommendations  

Federal Government of Nigeria should:  

a. Ban all the Militia Youth Groups nationwide and declare them as 

terrorist. 

b. Ensure the return of the Burtali Roads and its maintenance throughout 

the country. 

c. Severe punishment on all enemies of peace and their sponsors to serve 

as a deterrent to others. 

d. Sanction all media that are bias in their reports that will further escalate 

the conflicts. 
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ABSTRACT  

Interstate relations between Nigeria and the Republic of Benin centered much 

on the issues of cross-border security; illegal migration; porous border 

arrangement; and the harmonization and integration of states policies toward 

national development. However community cross-border conflict between Lolo 

and Madecali straddling the two states present a challenge to both interstate 

relations and socio-communal interactions. Even though, all the ethnic groups 

in the border lived in varying degrees of cross-cultural cooperation and ethno-

linguistic integration, border conflict erupted in 2009 over the disputed area of 

Tungan-Kungi. The conflict was based on territorial claim over boundary and 

a competition over scarce resources. This paper analyzes the nature of inter-

state relations between the two states and the impacts of the border conflict to 

the borderlands communities. The study employs the qualitative research 

method which involves In-depth interviews and Focus Group Discussions 

(FGDs). While FGDs were conducted in each community; primary data was 

collected from the officials in the Benin Embassy, Nigeria. The paper adopts 

the Functionalist theory of international boundaries which assumes that, local 

informal networks allow local authorities to coordinate common regional goals 

while reducing bi-national tensions between states. Finding shows that, the 

conflict witnessed mass displacement, upsetting of civilians, miserable life 

condition and deplorable situation as people of Tungan-Kungi were forced to 

flee their homes, land, and resources. This study recommends that authorities 
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should establish a joint-mechanism for peaceful coexistence in collaboration 

with traditional/ local authorities in the mediation and negotiation process.  

 

Keywords: Interstate Relations, Border Conflicts, Border Security, Economic 

Cooperation, Lolo and Madecali 

 

Introduction  

Since independence, Nigeria seeks to maintain cordial relations with all its 

immediate neighbors. It also strives to have good relations with other countries 

in the West African sub region known as the Good Neighbor Policy 

(Akinterinwa and Ate, 2011:12). In other words, this guiding principle is one of 

neighborliness and friendship. The intent is to help resolve conflicts in the West 

African sub region and to stabilize relations with its immediate neighboring 

countries. Several factors have shaped and influenced the Nigerian foreign 

relations anchored in its foreign policy agenda. The evolution of Nigerian 

foreign relations was based on factors which include the decolonization process; 

party politics and Nigerian federalism, regionalism; the state of the economy 

and economic development; the problem of domestic unity as well as the nature 

and the structure of the external environment that is, Africa and the international 

community (Izah, 1991). Elsewhere in West Africa, Nigeria has always pursued 

the Big Brother foreign policy with its neighbours of which Benin is a part. The 

Big Brother foreign policy had its foundation in the initial thrust of having 

Africa (West Africa in particular) as the focal point of Nigeriaôs foreign policy, 

and was driven by the perception of Nigeria being the Big Brother to several 

African nations less endowed with economic resources and manpower 

development, and those threatened by environmental and political instability 

(Eddy and Kingsley, 2013:100-104).  

However, the Nigerian government shortly after independence was in a 

dilemma over the costs and dividends of the prevailing foreign policy thrust of 

Big Brother or, in effect, good neighbourliness (Ate, 2011: 86) in the conduct 

of its with its immediate neighbours. The Nigerian governmentôs good 

neighbourliness foreign policy towards the immediate neighbours had seriously 

encouraged irregular migration of nationals from Benin seeking improved 

socio-economic welfare into Nigeria. In other words, this foreign policy, driven 
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by the natural resources endowments in Nigeria made the federal government 

to accommodation of aliens from Benin. This paper analyzes the character, 

nature and pattern of inter-state relations between Nigeria and Benin from 

independence of both countries to date. It presents the interactions between 

these two states in a chronological order stressing points of cooperation as well 

as those of tension in their inter-relationship. The study also examines the nature 

of community cross-border conflict between Lolo and Madecali communities 

of Nigeria and Benin Republic and its impacts to the borderlands communities. 

 

Theoretical Framework  

This study adopts the functionalist theory of international boundaries originated 

from the theory of integration proposed by David Mitrany and later developed 

by Stoddard (2002). The theory takes off on the premises that certain research 

endeavours could not be effective if restricted to formal institutions, but they 

must spread to include informal groups and organizations. Functionalism 

involves the employment of sociological and anthropological techniques and 

conceptual frameworks in the understanding of certain political phenomena 

which traditional political science techniques alone would not be able to 

adequately address. It provides tools for the analysis of informal, non-

institutional politically relevant activities; it reduces value orientation to an 

insignificant degree; it is concerned principally with what happens, and not such 

ethical judgment as what ought to happen (Jones, 1967:10).   

The Functionalist theory views boundaries as points of ñdifferential convertersò 

to ameliorate socio-economic and political differences between people and 

institutions across international boundaries. It is based on ñthe doctrine of 

mutual necessity or symbiotic reciprocity, which promotes cooperation and 

integrationò (Stoddard, 2002:45). It acknowledges and employs informal 

functions and affinities between people straddling a bi-national boundary. This 

becomes important when the people across the boundary are of the same stock 

that the delimitation of the boundary had partitioned in the first instance. 

Asiwaju (1984) refers to such groups as vivisected, that is, de-linked parts of 

the same body which would always seek reunification, or at least, some form of 

re-linking. The perspective promotes permeable boundaries, which allow 

unfettered mutual cross-boundary interchanges. In other words, the 
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Functionalist approach views boundaries from the perspective of the people 

whose interests are secondary or ignored in the statist approach.  

The Functionalists view frontier networks as continuous trans-boundary 

linkages, the so called ñcultural borderlandò; a permanent non-state system for 

coordinating activities of contiguous cultural areas separated by colonial 

boundaries (Olujimi, 2010:46). Since boundaries in Africa are colonial 

impositions with little or no regard for pre-existing boundary situations, local 

trans-boundary cooperation usually subsists in spite of the structurally-induced 

strictures imposed by states. Thus, there are three fundamental postulations of 

the Functionalists on boundaries (Stoddard, 2002:62), namely: 

       1.  A contemporary nation-state is made up of a sundry array of interest 

groups and social classes as well as a complex mosaic of ethnic, racial and 

religious categories  

       2. Trans-boundary interfaces involving cultural, economic, political and 

ideological influences preserve important channels of communication between 

local populations straddling international boundary. These local informal 

networks allow local authorities to coordinate common regional goals while 

reducing bi-national tensions between the states. 

      3.   Whenever centrist structural policies for the borderland are ineffective, 

local functional practices are employed in attempts to find solutions to current 

border problems. Regional and local jurisdictions, more familiar with chronic 

boundary irritations are more appropriate to support functional policies which 

reflect realistic solutions to boundary problems. 

The Functionalist approach with its focus on historical, social and cultural 

linkages and affinities of the people as well as its view of frontier networks as 

continuous trans-boundary linkages have proved to be very useful in the 

contemporary globalized system as well as inter-state relations. As many inter-

state boundaries in West Africa are colonial creations with little or no regard 

for pre-existing boundary situations, local trans-boundary cooperation usually 

subsists in spite of the structurally-induced strictures imposed by states. 

However, as boundaries remain central to the essence of the state and inter-state 

relations remain a preserve of the central authorities of the state, the 

Functionalist fails to explain the reasons for communal conflicts along border 

frontiers. In other words, they did not address the issues of identity settlement, 
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identity belonging and the claim of ownership over geographical spaces along 

border communities. 

 

Research Methodology 

The researcher undertook a qualitative research method (which involves In-

depth interviews and Focus Group Discussions FGDs) in order to gain a broader 

understanding of the nature of interstate relations between Nigeria and Benin 

Republic and how community cross-border conflict affects such relationships. 

The study was carried out in Lolo and Madecali border communities of Nigeria 

and Benin whereby individual interviews and FGDs took place in each 

community straddling the two countries. Primary data was collected from 

affected communities of Lolo and Madecali as well as officials in the Benin 

Embassy, Nigeria. The number of key informant interviews with officials from 

the Benin Embassy was selected based on the special knowledge they have on 

the subject matter.  

The research also makes use of secondary sources which addresses the trends 

in interstate relations between Nigeria and Benin Republic. The study also 

utilize official records from the two countries toward preventing border conflict, 

promoting and enhancing inter-state relations and socio-economic 

development; as well as relevant information from published and unpublished 

documents. The researcher however, was able to deduce from the perceptions 

of the Lolo and Madecali border communities, the nature of the border conflict 

between the two settings and its impacts on inter-state relations between Nigeria 

and Benin Republic. 

 

The Nature and Dynamics of Interstate Relations 

Inter-state relations have become a regular pattern of interactions among states 

particularly after the end of the cold war. Critical to the understanding of inter-

state relations, Wendt (1994:391) writes that ñit is a process in which states 

engage themselves in cooperation and to a larger extent, integration with other 

states, which will bring them all the time closer togetherò. In this loose 

definition, the term inter-state relations gives equal consideration to both 

cooperation and integration. The balanced interpretation of inter-state relations 

is also evident in Baylis, et al.,ôs work (2008), as ña process by which states or 
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nation-states, usually in the same geographic region, agree to cooperate and 

share responsibility to achieve common goals that requires coordinated or 

collective actionò. 

Two different dimensions of interstate relations were identified by scholars 

(Best and Christiansen, 2008; Olson, 2002; Lindberg 1971; and Schmitter 2006) 

namely: formal and/or informal centered on the areas of cooperation and 

integration. Economic cooperation between states can occur on three levels. Co-

ordination usually involves the voluntary alignment of national policies and 

investments in certain sectors of the economy. When states relate and co-

operate in the field of economic policies and remove tariff barriers, they create 

opportunities also for actors in the private sector to initiate cooperation or 

activities that cross national borders. Thus, Harmonization is a higher level of 

cooperation, and it usually involves harmonization of national legislation or the 

adoption of common legislation (Lindberg, 1971). On this level, all legislation 

is still national, and all policies and instruments are nationally controlled and 

implemented, although they might be regionally agreed. Integration is the 

highest levels of economic cooperation in inter-state relations. In a regionally 

integrated market, ñsome of the traditional decision-making powers of nation 

states have been handed over to the regional level, and regional rules and 

decisions supersede national legislationò. Furthermore, at least some economic 

policies are formulated on the regional level (Lindberg, 1971).  

Relations amongst states in general are processes which involve different 

phases towards an ñever-closer communityò (Deutsch et al., 1957:29). It can 

occur at three levels: the international level, regional level, and/or national or 

state-to-state level. The nature of the international system determines the room 

for manoeuvre that the participating states enjoy. This can vary over time, and 

therefore structural changes of the international system have a direct impact on 

inter-state relations processes.  

The Regional/inter-regional level refers especially to the effect of the European 

integration process on other integration processes. Similarly, the post-cold war 

period saw the significance of security relations among states in regional or sub-

regional arrangement in order to address the issue of ñregional security 

complexò as developed by Barry Buzan (Buzan 1991). In Central America for 

instance, the collection of entities formed the independent states of Guatemala, 
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El Salvador, Honduras, Nicaragua and Costa Rica and thus led to the creation 

of the Central American Integration System (SICA). In other words, it 

comprises a number of small countries with a common history, a relatively high 

degree of common identity where nationalism grew (Balaam and Dillmaan, 

2011:34).  

Also, several agreements on ñpeace and securityò as well as negotiation on free-

trade (the US-Canada; US, Canada and Mexico), led to the establishment of the 

North American Free Trade Agreement (NAFTA) in 1994, covering issue of 

ñagriculture and accompanied by a supplementary agreements on labour and 

the environmentò while deepening cooperation in ñdrugs, corruption, terrorism, 

hemispheric security, sustainable development, and the environmentò became 

the major concern of the contemporary inter-state relations (Best and Christian, 

2008: 438-440). The Common Market of the South (MERCOSUR) was created 

in 1991 by Argentina and Brazil, together with Paraguay and Uruguay with 

focus on ñCommon External Tariff (CET)ò supporting major projects in 

ñtransport, energy, and communicationsò (Schmitter, 1970:21; Chwieroth, 

2007:448).  

Within the Africa continent, research (Adepoju, 2005; ECOWAS Annual 

Reports 2000, 2001, 2004, 2005) have shown that, the nature and the complex 

composition of African societies enhanced member-states to develop and 

promote strong relations mostly in political, economic, socio-cultural and 

security. In other words, strong relations among states transformed the pattern 

of political and economic realities of the region as is evident in the formation of 

Regional Economic Communities apart from the wider African Union. Their 

common targets include: fighting colonialism; reduce the level of economic 

dependence from the western imperialist countries; eliminate poverty; develop 

a strong and stable democratic society etc; for the betterment of their citizens. 

The final level of relations among states is the ñnational or state-to-state levelò. 

According to Milward (1992:5), relations among states were initiated because 

nation states were facing both internal and external pressures. In other words, 

inter-state relations emerge as a logical response to problems that are too big 

for one state to solve by itself or problems caused by the actions of one country 

having the spill-over effects. The pattern of relations across political frontiers 

varies (in nature, scope, and character) from region to region depending on the 
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nature of the states involve, as well as their historical background and cultural 

contexts. 

 

Trends in Interstate Relations Between Nigeria and Benin Republic 

Three distinct phases has been identified by scholars (Olujimi, 2010; Ola, 2012; 

Omede, 2006) in analyzing the inter-state relations between Nigeria and Benin 

Republic are as follows:  

 

Tension Between Franceôs Neo-Colonial Interest and Nigeriaôs Anti-

Imperialist Stance in the Continent 

Right from the beginning of independent statehood, Nigeria sought actively to 

carve a niche for itself in Africa, but more especially in the West African sub-

region. To the Francophone bloc, Nigeriaôs economic ambition which sought to 

exploit the West African sub-regional integration was considered with 

trepidation. To France and its ambitions in Africa, Nigeria was the major 

stumbling block and France guided its African satellites to oppose and 

undermine Nigeriaôs ambition at every turn (Olujimi, 2010:205). For instance, 

the earlier initiatives, sponsored by Nigeria, towards the creation of a common 

market in West Africa were frustrated at every turn by the Francophone 

elements of the sub-region, especially with the French sponsorship of the 

Communaute Economique de lôAfrique de lôOuest (CEAO). It was within such 

inauspicious milieu that Nigeria-Benin relations began.  

Relations between Nigeria and Benin were in cordial in the early independence 

period because linguistic and ethnic commonalities drive intimate cross border 

interaction between the two states. This encourages natural economic ties and 

generates business between the two countries. Few months after independence, 

Nigeria concluded treaty agreements with Benin within the context of its foreign 

policy of ñemphasizing and building upon cultural links which already existò 

(Asiwaju, 2011:12). These treaties included ñthe Nigeria-Dahomey Convention 

on Common Frontier Posts (NDCCFP)ò as well as ñthe Visa Abolition 

Agreement (VAA)ò. 

Although, Nigeria and Benin signed a joint agreement in 1962 establishing a 

common custom tariff along their shared boundaries (an agreement aimed at 

creating a common market for the two countries in order to speed up the 
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integration agenda), it should be noted that, in 1961, relations with Benin were 

put in jeopardy following the diplomatic face-off between Nigeria and France 

occasioned by Franceôs atomic weapon test in the Sahara, in spite of opposition 

led by the independent African states. Nigeria severed diplomatic relations with 

France and further banned French aircrafts and ships from its territories (Aluko, 

1977).  

In the midst of the instability leading to the Nigerian Civil War in 1967, Benin 

closed its diplomatic post in Lagos along with those in Kinshasa and Accra in 

what its authorities termed a ñDiplomatic Reorganization (DR)ò (Aluko, 

1977:37). Meanwhile, in the outbreak of the Civil War, France actively 

supported the break-away Republic of Biafra and influenced its Francophone 

satellites to support the secessionist republic. Benin, Cote dôIvoire and Gabon 

were some of the Francophone countries which supported Biafraôs secession 

from Nigeria (Adams, 2012:14).  

As the instability in Nigeria led ominously towards a total outbreak of war, 

Benin in the spirit of African brotherhood, sought to mediate through its foreign 

affairs minister in the conflict, but to no avail. The conduct of the civil war later 

strain the relationship between the two countries as Nigeria accused Benin of 

complicity with France over the latterôs support for the breakaway Biafra 

Republic. The allegation stemmed from the permission Benin granted to the 

International Committee of the Red Cross (ICRC) to use its territory as a transit 

point for the airlifting of relief materials to Biafra (Alkali, 2003). Besides the 

weakening of Nigeriaôs economic embargo on Biafra, Nigeria accused the 

ICRC of clandestinely shipping weapons and other logistic supports to Biafra 

under the cover of humanitarianism (Yakubu, 2014). 

Since then, Benin has committed itself to the ideals of La Francophonie as it 

hosted La Francophonie Summit in Cotonou in 1995. The major decision of the 

summit was a commitment by the Heads of State and Government to 

concentrate the operating agenciesô activities on the five major cooperation 

programs of La Francophonie: freedom, democracy and development; culture 

and communications; knowledge and progress; economics and development; 

and  La Francophonie  in the world (Olujimi, 2010:204). This threatened the 

level of official visits to Nigeria following the commitment of Benin to the 

ideals of La Francophonie. 
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The Era of Cooperation and Interdependent Relationship  

The second phase of the inter-state relationship between Nigeria and Benin 

began immediately after the Nigerian Civil War in 1970. This was 

accomplished with the task of revamping the war-ravaged economy as well as 

viable foreign policy that revolves around the strategic importance of 

neighbouring communities along border regions. In other words, the Nigerian 

authorities acknowledged the strategic importance of Benin to Nigeriaôs 

economic progress, politics and security being the ñgatewayò between it and the 

rest of the West African sub-region (Nuamah, 2003)  

However, following the overthrow of the Beninese president who had permitted 

the ICRC the use of Cotonou port as a transit point during the Nigerian civil 

war, a three-man Presidential Council from Benin made an official visit to 

Nigeria in June 1970 during which commitment to the re-opening of the 

Beninese embassy closed in 1967 was made. Subsequently, in August of the 

same year, Nigeriaôs head of state reciprocated the visit and a Treaty of 

Friendship, Cooperation and Mutual Assistance was signed (TFCMA); 

heralding the beginning of particularly mutually beneficial and buoyant inter-

state relations (Asiwaju, 2011:12; Aluko, 1977:34).  

Similarly, a Trade Treaty termed Nigeria-Benin Trade Treaty (NBTT) was 

concluded in 1971 between the two countries whereby agreements were reached 

in the areas of economic harmonization. This treaty spurred the growth of trade 

relations between Nigeria and Benin although, the bulk of exchanges across 

their international boundary are mostly unrecorded (through smuggling) 

(Asiwaju, 2015:12). Nigeria sought the assistance of Benin to divert Nigeria 

bound ships to the Cotonou port as a result of the Nigeriaôs cement armada of 

1975. During this period, Nigeriaôs main ports were clogged with countless 

ships with hardened cement owing to congestion emanating from excessive 

government order of cement for the bourgeoning construction industry 

(Olujimi, 2010:209). But the Nigeriaôs Third National Development Plan 

included the revamping and expansion of six ports which have been able to 

handle all of Nigeriaôs import export transaction leading to the end of the transit 

arrangement with Benin (Olujimi, 2010:210). In July 1976, Nigeria and Benin 

signed a Technical Cooperation Agreement (NBTCA) under which joint 

venture projects (like the Save Sugar Company and the Onigbolo Cement 
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Company) both sited in Benin Republic, were established. Nigeria also granted 

an interest-free loan of over One Million Pounds (£1m) to Benin for the 

reconstruction of the Porto-Novo-Idi-Iroko road in almost the same period 

(Asiwaju, 2011:13).  

The Nigeria-Benin Joint Border Commission (NBJBC) however was 

reactivated in 1981 to control smuggling, illegal aliens, and harassment of 

people (Johnson, 2014:214). In spite of the border closures and the forceful 

expulsion of illegal aliens in the early 1980s, Nigeria was able to conclude the 

ñQuadripartite Extradition Treaty (QET)ò with Benin, Togo and Ghana in 1984. 

The treaty was aimed at securing Nigeriaôs border against fleeing fugitives and 

to ensure their repatriation (Alkali, 2003). Thus, in 1988, a major international 

conference was jointly organized by the two countries to brainstorm on issues 

of cross-border cooperation and security (CBCS) (Asiwaju, 2011:13). In that 

same year, Nigeria granted Benin emergency financial relief to assist in that 

countryôs economic crisis. The relationship between these countries for the 

latter part of the 1980s and early 1990s was conducted within the context of 

West African integration.  

 

The Era of Co-security and Co-prosperity Relations 

Even though, Nigeriaôs relations with Benin in the period 1993-1999, centered 

on ñincessant border disputes among neighbouring communitiesò (Omede, 

2006:9) from the late 1990s onwards, the relationship between Nigeria and 

Benin according to Asiwaju (2014) was a period characterized by the 

acknowledgement of growing interdependence both in terms of security and 

prosperity, the so called ñco-securityò and ñco-prosperityò relations. In this 

period, ñboundary and military relations (BMR)ò (Babatunde, 2014:11) remain 

the major topics of discussions in analyzing the dynamics of inter-state relations 

between Nigeria and Benin. Benin thus became ñan escape corridor for anti-

government element which caused a lot of concern among official circles in 

Nigeriaò. It also witnessed the activities of Beninese gendarmes who forcefully 

collect taxes from Nigerians along the Nigeria-Benin border villages as well as 

the incessant removal of the Nigerian flag (a sign of their occupation), 

threatened the pattern of security relations between the two countries (Alkali, 

2003). 
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Similarly, the period saw how networks of informal socio-economic ties and 

cultural linkages between Nigeria and the Benin was strengthen particularly, in 

the Lagos-Seme border that link the two countries together. For Blum (2014:3-

4), cross-border vitality linking numerous local markets and big cities of Porto 

Novo, Cotonou and Lagos as well as Badagry, Seme Podji has been a focal 

point of economic activities along the region. Apart from being an essential 

transport vein in the ECOWAS sub-region, the route serves as an essential part 

of the Abidjan-Lagos transport and migration corridor.  

 

Cross-Border Relations Between Lolo and Madecali Communities of 

Nigeria and Benin Republic  

Socio-Economic and Historical Context  

Due to the ethnographic nature of Lolo and Madecali which are traced to the 

Illo ancestries and to their close proximity to the Nigeria-Benin-Niger tri-point 

on the River Niger in the Borgu area, the borderland of both communities were 

situated along Dole-Kaina of Niger Republic and Bakain-Wuya along River 

Niger in north-western area. Based on interview conducted with the respondent, 

it is clear that, the Lolo-Madecali border region is located in the north-western 

Nigerian lowlands, bordering the Malanville Commune of Benin (Interview, 

30/03/2017).  

As an area of old Borgu, Lolo-Madecali border stretched from the north-western 

part of present-day Nigeria to the north-eastern part of present-day Benin 

Republic. It stretched from Illo to the north in Kebbi State of Nigeria, to 

Malanville Commune to the west in Benin Republic (Mangut, 2013:1). Both the 

Lolo-Madecali people still share similarity in cultural traits and language 

despite their divergent domiciliation. Starting in the late nineteenth century the 

British and French worked to expand the dominion of their colonies of Nigeria 

and Benin respectively.   

Be that as it may, the splitting up of Lolo-Madecali communities into smaller 

units started from the partition of Africa following the Berlin Conference of 

1884 and 1885. Thus France secured Malanville and almost two-thirds of Borgu 

Kingdom territories in the present-day Benin Republic while the remaining 

portion went to the British in present-day Nigeria (Brownlie, 1979:171; 

International Boundary Study, 1969: 6-12). The British on their part named their 
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own portion as Borgu Province and further split it into a northern and a southern 

division. It was however in the administrative reorganization of 1991 that the 

Northern Division was cut out and it became Borgu Local Government Area in 

Niger State while Illo and Kaoje became Bagudo Local Government Areas in 

Kebbi State (Mangut, 2013:2). 

Based on observation and interview conducted with community leaders, two 

ethnic groups (namely, Dendi and Zarma) consider themselves natives to the 

area. Thus, other ethnic groups like the Hausa and the Fulani are present in the 

area. Focus Group Discussions (FGDs) conducted with community leaders 

vindicates that, the Fulani and some few Dendi graze their cattle on the either 

sides of Lolo and Madecali. They also engage in simple cultivation. Community 

leaders in the area opined that all the ethnic groups lived in varying degrees of 

cross-cultural cooperation and ethno-linguistic integration. The Dendi married 

Zarma girls; Hausa boys were given Zarma girls too; the Zarma lived in the 

nearby Dendi villages straddling Lolo and Madecali; milk and grain were thus 

exchanged, which benefited all the groups. There was frequent intermarriage, 

exchange of cattle and mingling of settlements. (Interview, 30/03/2017). 

Thus, the Lolo-Madecali area is been known for Deni and Zarma with different 

means of survival. The agrarian Zarma had developed a more centralized 

political system, consisting of village heads led by nobles known as Myer, 

whereas the agro-pastoralist Dendi were led by clan chiefs called Lonzon, and 

the Hausa were more egalitarian with traditional socio-political organizations. 

This is captured in an interview conducted with community leaders in both 

communities who stresses that. although they are linguistically interrelated and 

engage in various forms of social and economic exchanges, they nevertheless 

form distinct ethnic communities, the Dendis are peasant farmers of rice, maize 

and millet; the Zarmas are predominantly cultivators; while the Hausa practice 

transhumance pastoralism (Interview, 31/03/2017). Also, they all combine 

fishing actives along the banks of River Niger close to the area.  

The major trading activities in the border region of Lolo and Madecali is 

farming (mainly rice, maize and millet); fishing along the River Niger cutting 

across Bakin-Wuya, Dole-Kaina and Lolo; as well as cattle rearing and ranching 

(cattle for farming mainly cows; and others for rearing) (Interview, 

30/03/2017). In other words, they are predominantly pastoralists, fishermen and 
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cattle-rearers. Observation from the field clearly indicates that, from the south-

west of Lolo (about fifteen kilometers), to the north-east of Madecali (along the 

right bank of River Niger) is a small settlement called Tungan-Kungi (the 

disputed settlement between Lolo and Madecali notably known as a small 

community of farmers and fishermen). Tungan-Kungi is so sensitive to both 

Lolo and Madecali leading to border conflict in 2009. 

 

The Disputed Area of Tungan-Kungi  

The community cross-border conflict between Lolo and Madecali erupted on 

March 1st, 2009 over the disputed area of Tungan-Kungi straddling the two 

communities of Nigeria and Benin. The border conflict was based on territorial 

claim over boundary, lack of clear delimitation and demarcation of the 

borderlands, communal identity along with national identity as well as 

competition over scarce resources (mainly, farmland). The disputed area called 

Tungan-Kungi is a border settlement between Lolo and Madecali. It is a small 

settlement with rich natural resources which attracts attention by the two 

communities. Strategic resources particularly the large expanse of fertile land 

and huge surface rendered the region best suited for agricultural development.  

Historically, those in control of political authority in Tungan-Kungi are the 

Zarma while those in major trading activities are the Kenga-Kwai and Kenga-

Kwaira but the real residents of Tungan-Kungi are the Dendi (Interview, 

30/03/2017). Participants who participated in the FGDs with the former 

residents of Tungan-Kungi indicate that, these various groups inhabiting the 

area pursue diverse livelihood strategies including farming, fishing and cattle 

rearing. However, the area is contested to both communities each claiming right 

of occupancy and claim over farmland. 

 

The Impacts of the Lolo-Madecali Community Cross-Border Conflict  

Some of the consequences of the border community conflict between Lolo and 

Madecali are humanitarian crisis, socio-economic etc. The data sought are 

analyzed as follows: 

 

The Humanitarian Impact  

The Lolo-Madecali border conflict posed a challenge to both Benin and 

Nigeriaôs ideals to peaceful co-existence, good neighborliness, and their 
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adherence to the relevant provisions of the ECOWAS Treaty and its Protocol 

on Free Movement of Person, the Right of Residence and Establishment as well 

as the African integration initiatives which emphasizes the significant role of 

boundaries in inter-state relations and cooperation (AfDB, 2011:15). In other 

words, humanitarian impact of the conflict is of considerable significance 

within the two communities. Information obtained from the field shows that the 

community cross-border conflict between Lolo and Madecali over Tungan-

Kungi led to displacement, upsetting of civilians, miserable life condition, 

deplorable situation as people of Tungan-Kungi were forced to flee their homes, 

lands, and resources. Victims of the conflict who participated at the FGDs 

conducted in Lolo points out that, by March 2009, there were about 3 Internally 

Displaced Persons (IDPs) camps in-and-outside Nigeria, one third being in 

Lonzon Primary School, Lolo.  

Majority of the victims highlighted the need for emotional and trauma healing 

among the residents of particularly Tungan-Kungi who were forced to leave 

their homes (Interview, 31/03/2017). Although, there is no any record of 

children who die in infancy, interview with youths from the affected area shows 

that many children have no access to education, and there are many others who 

keep struggling to survive. An estimated 20 people have crossed to Dole-Kaina, 

Bakin-Wuya and others to Kamba since 2009 (Interview, 31/03/2017).  

Even though, attempt to provide emergency relief or technical assistance to the 

victims was delayed until Monday morning, the NBC of Nigeria in 

collaboration with the Kebbi state officials provides relief materials, trauma 

healing and first aid treatment. Observation from the field clearly shows that, 

the Federal Government of Nigeria through the National Boundary Commission 

(NBC) of Nigeria provides cloths and some necessary assistance to the victims 

in that, free houses were built to all with the exception of few, worship centre 

were constructed, public well, school and an engine for rice re-bagging is 

currently under construction. A snap picture of these items is provided at the 

appendix section. The victims also expressed that, even though, there were 

about 104 residents with fully constructed houses in Tunga-Kungi, all with the 

exception of 9, got their houses constructed in the new settlement (Interview, 

30/03/2017). Some of the victims pointed out that, although there was some 
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assistance which slowed down their migration, majority of them suffered from 

poverty, faced poor maternal health and malnutrition. 

Forced displacement can itself fuel further instability, insecurity, and conflict. 

In other words, issues related to the status and return of IDPs also continue to 

be a source of tension within the borderland of Lolo and Madecali. Religious 

leaders who participated in the FGDs pointed out that, the border conflicts 

worsened the level of insecurity in the area. (Interview, 03/04/2017). Although, 

many of the displaced persons have been resettled in Lolo town in recent years 

partly under the Nigerian NBC-funded projects, the need for farmland activities 

to support them presents a serious challenge. However, the provision of already 

limited government services also declined as qualified staff left or refused to 

work. In other words, neither should humanitarian dimension to the conflict 

between Lolo and Madecali be underestimated.  

Also, feelings of persecution inflicted on residents of both communities; their 

families or relatives in the aftermath of the conflict came through interviews 

with the affected respondents. Fear of residents in Tungan-Kungi was also 

evident among some IDPs interviewed in Lolo and those who flee their homes, 

despite much-changed circumstances and official supports given to the victims. 

More individual obstacles include problems of reintegration with communities 

across the border. 

 

The Socio-Economic Impact 

The 2009 border conflict between Lolo and Madecali presents a challenge to 

Nigeriaôs policy in respect to boundaries and borderlands shared with its 

proximate neighbours. This is because cross-border trade and bilateral concern 

for inter-state cooperation, peace and sustainable development is threatened. 

The structure of trans-border trade in Lolo and Madecali presents the more 

general pattern of economic activities prevalent in the area. However, for the 

past 8 years of community cross-border conflict between the two settings, both 

Lolo and Madecali suffered a downward spiral of economic opportunity, largely 

owing to a decreased flow of trans-border trade. 

The impact was clearly captured in an interview with respondents of both 

communities arguing that, the conflicts witnessed serious blow to Lolo and 

Madecali informal trade whereby cross-border good imports fell, which 
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significantly reduce the income opportunities of local petty traders (both women 

and men), hence, affecting the border area economy in general. Before the 

conflict, it was argued by the respondents who participated in the FGDs that, in 

every blessed day, they transport at least 10-15 vehicles of rice, foodstuffs etc 

crossing to Dole Kaina and Niger Republic. And at least 15 vehicles with 

modern wears are exported from Nigeria while heavy trucks of modern rice are 

imported from Benin respectively (Interview, 05/04/2017).  

Also, local traders (including women) never recovered the bustling market that 

sustained them in previous years and wage-labor opportunities for local men 

decreased. Market women also expressed their feelings that, they previously 

supported themselves and their children solely through their market activities, 

but now, they turn to farming as a supplement to, or replacement of their trade 

(Interview, 05/04/2017).  

Another significant impact of the conflict is with regards to both men and 

women income opportunities. Socio-economic instability in the region has been 

a leading factor. The damaging effects of border dispute led the Nigerian 

authorities to vacate the residents of Tungan-Kungi to new settlement in Lolo 

and to create an area intended to act as a buffer against communal conflict. 

Stretching along the border, this new zone received no supplies of products 

likely to interest neighboring communities. This was captured in a focus group 

interaction with businessmen who clearly points to the fact that, the conflict has 

a severe impact on the Lolo-Madecaliôs economy. The most crippling effect 

was that all imported goods, including most of the packaged and preserved 

goods that are important commodities sent from Benin to Nigeria doubled in 

price practically overnight (Interview, 05/04/2017). This led to increase in 

capital needs and decrease in profit of border traders.  

 

The Diplomatic Impact 

Despite the identity dimension of the border conflict between the two 

communities, interview conducted with senior officials from the Benin 

Embassy in Abuja shows that, both governments of Nigeria and Benin did not 

support the communal conflict. This is as a result of the strong political 

commitments of both states as well as popular supports from their diplomatic 

officials. A respondent pointed out that, they did not allow the conflict to affect 
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diplomatic relations between the two states (Interview, 09/05/2017). More 

importantly are the challenges the conflict posed to a country that sees itself as 

a model for regional integration with a well-developed functional cooperation, 

which is Nigeria. The Lolo-Madecali community cross-border problem is more 

than a civil conflict rather, a transnational affair due to its territorial dimension 

and boundary question. If the two communities are fighting with each other, 

automatically Nigeria is fighting with Benin Republic. It may present a threat 

to both states.  

However, the conflict presents little or no threat to inter-state relations between 

Nigeria and Benin Republic. Instead, political achievements were recorded in 

the aftermath of the conflict where diplomatic negotiations were based on 

harmonizing positions between the two states. Interview conducted with 

officials clearly shows that, greater commitment was put in place with high 

consultation to ensure its compliance which made liaison and meetings easier 

between Abuja and representatives from the Malanville authorities (Interview, 

09/06/2016). The more moderate line pursued in recent years by both states has 

been fully matched by peace on the ground. 

To properly address the dynamics of the conflict and its spill-over effects on 

inter-state relations between Nigeria and Benin, interview conducted with 

officials from the Benin Embassy and the NBCs of both states shows that, 

negotiation is currently underway with stakeholders which include senior 

diplomatic officials, boundary surveyors, legal experts, geometric engineers 

and authorities of both states to facilitate contacts with the border communities 

in order to find a permanent solution to the conflict. As a result, peace process 

through coordinated action based on certain intermediaries (notably, NBCs) led 

to proper advancement. This is as a result of the long mutual understanding that 

existed between the two states.  

 

Conclusion and Recommendations 

Inter-state relations have become a regular pattern of interactions among states 

to address issues of common concern. In West Africa, relations among states 

emerges as a logical response to problems that are too big for one state to solve 

by itself or problems caused by the actions of one country having the spill-over 

effects based on the nature of the political map of the region brought about by 
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colonialism. It presents an outcome of deliberate political actions that have 

become so central and often inevitable to states in the region in the conducts of 

their inter-state relations. The pattern of relations across political frontiers varies 

(in nature, scope, and character) from state to state depending on the nature of 

the states involve, as well as their historical background and cultural context.  

The Nigeria and Benin inter-state relations centered on the areas of cooperation 

and integration. Agreements based on functional (covering areas of transport), 

economic (trade and commerce), political (mutual support and commitment 

regarding the implementation of certain values), and cooperation in foreign and 

security policy (common positions on cross-border security) were reached. This 

new approach to inter-state relations stresses the importance of the communities 

straddling Nigeria and Benin rather than the distinctiveness between officials. 

However, the Lolo-Madecali border of Nigeria and Benin testifies the fluidity 

of West African boundaries in that, it constitutes a challenge to the residents of 

the border communities. Because of the integrative forces of economic, socio-

cultural and human interactions across the border communities, the border 

became central to socio-communal settings and interactions. Community cross-

border conflict between the two communities erupted on March 1st, 2009 over 

the disputed area of Tungan-Kungi which presents a challenge to interstate 

relations between the two countries. While the 2009 border conflict did not 

result to a bloody confrontation, its impacts cut across humanitarian, socio-

economic, etc. It led to displacement, upsetting of civilians, miserable life 

condition and deplorable situation as people of Tungan-Kungi were forced to 

flee their homes, lands, and resources. In other words, tensions over land rights 

(farmland) are strongly interconnected with tensions over citizenship. Strong 

attempt to resolve the border conflict were made by officials in Nigeria and 

Benin Republic although, progress in facilitating the boundary demarcation 

exercise is largely been slow.  

To this end, this study recommends that authorities in Nigeria and Benin 

Republic should undertake serious study of the process of returning the conflict 

communities to normalcy (the transition of the communities from conflict 

conditions to post-conflict conditions); establish a joint-mechanism for 

prevention, managing and resolving the border conflict; establish links with the 

sub-regional organisation such as the ECOWAS to have the capacity to 
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intervene peaceful in border conflict management and to provide resources 

(financial and expertise) to support the countriesô efforts to resolve communal 

conflict across their frontiers; and involve civil society and traditional 

authorities in the mediation and negotiation process. This is particularly 

important with regards to the reconstruction of the communities in the post-

conflict situation, the integration of the various military forces across the 

borderland communities, the role of local authorities, and the reconstruction of 

the shattered economy. Most crucial is the immediate implementation of 

programmes to bring about reconciliation.    

 

References: 

Adepoju, A. (2005). Migration in West Africa. A Paper Prepared for the Policy 

Analysis and Research Programme of the Global Commission on 

International Migration. Human Resources Development Centre, Lagos: 

Nigeria. 

African Development Bank, (2011). Regional Integration Strategy Paper for 

West Africa: 2011-2015. Regional Integration and Trade Department 

(Onri), African Development Fund. 

Akindele, R. A. and Akinterinwa, B. A. (2011). Cross Border Security, 

Cooperation and Integration: Focus on Nigeriaôs Immediate Neighbours 

in the North-West Zone. (Eds.), Lagos: Nigerian Institute of International 

Affairs. 

Alkali, R. A. (2003). Issues in International Relations and Nigerian Foreign 

Policy. Second Edition, Kaduna: North-point Publishers, Baraka Press 

Limited.  

Aluko, O. (1977). The Foreign Policies of African States. London: Holder and 

Stoughton Ltd.  

Asiwaju, A. I. (1984). Partitioned Africans: Ethnic Relations Across Africaôs 

International Boundaries1884-1984. Lagos: Lagos University Press. 

Asiwaju, A. I. (2011). Overarching Inter-Governmental Frameworks: 

Comparative Reflections on Nigeriaôs Tested Mechanisms. Sudan Border 

Management and Security, Concordis Briefing 1, pp. 1-14. Cambridge, 

UK: Retrievd from http://www.concordis-international.org 

http://www.concordis-international.org/


 

 

International Journal of Humanities & Social Sciences 

   Published by Cambridge Research and Publications 

 

 

                                                                            IJHSS ISSN-1630-7276 (Print) 

 

 

 

32 

Vol. 16 No. 4 

March, 2019. 

Asiwaju, A. I. (2014). Terrorism and African Border Governance.In Dunmoye, 

R. A. (Eds.), Reflections on Nigeriaôs Foreign Policy: The Challenges of 

Insurgency. (Eds.), Nigeria: Friedrich - Ebert - Stiftung. 

Asiwaju, A. I. et al., (2015). Mobility and Security in West Africa. Lagos: 

CLEEN Foundation.Retrieved from http://www.cleen.org 

Ate, B. (2011). Nigeriaôs Relations with its Immediate Neighbours: A Security-

Political Analysis. In Bassey Ate and Bola Akinterinwa (Eds.) Cross-

Border Armed Banditry in the North-East, Lagos: Nigerian Institute of 

International Affairs. 

Babatunde, S. O. (2014). Multilingualism Across Borders: Nigeria-Republic of 

Benin as Case Study. European Scientific Journal, pp. 538-549. 

Balaam, D., & Dillmaan, B. (2011). Introduction to International Political 

Economy. Fifth Edition, NY: Pearson Education, Inc. 

Baylis, J. et al, (2008). The Globalization of World Politics: An Introduction to 

International Relations. (Eds.), NY: Oxford University Press. 

Best, E. and  Christiansen, T. (2008). Regionalism in International Affairs. In 

Baylis J. et al (Eds.), The Globalization of World Politics: An Introduction 

to International Relations, NY: Oxford University Press. 

Blum, C. (2014). Cross-Border Flows between Nigeria and Benin: What are 

the Challenges for Human Security? Abuja: Friedrich-Ebert-Stiftung.  

Brownlie, I. (1979). African Boundaries: A Legal and Diplomatic 

Encyclopedia. Royal Institute of International Affairs, London: C. Hurst 

and Company. 

Buzan, B. (1991). People, States and Fear: An Agenda for International 

Security Studies in the Post-Cold War Era. New York: Harvester 

Wheatsheaf.  

Chwieroth, J. (2007). Neoliberal Economists and Capital Account 

Liberalization in Emerging Markets. International Organization. 61, 

443ï463. 

Cukwurah, A. (1967). The Settlement of Boundary Disputes in International 

Law. Manchester: Manchester University Press.  

Dangana, A. L. (2013). Prospects and Challenges of Nigerian Foreign Policy 

Under President Goodluck Jonathanôs Administration 2010-2012. (B.Sc. 

http://www.cleen.org/


 

 

International Journal of Humanities & Social Sciences 

   Published by Cambridge Research and Publications 

 

 

                                                                            IJHSS ISSN-1630-7276 (Print) 

 

 

 

33 

Vol. 16 No. 4 

March, 2019. 

Project,Department of Political Science and International Studies, 

Ahmadu Bello University, Zaria). 

Deutsch, K. et al., (1957). Political Community and the North Atlantic Area: 

International Organization in the light of Historical Experience. 

Princeton: Princeton University Press.  

ECOWAS Annual Report, (2000). Regionalism to Ensure West African 

Development. Abuja: Conception et Realisation Le Diplomate Press 

Group. 

ECOWAS Annual Report, (2001). Ensuring Successful West African 

Integration for a Solid African Union. Abuja: Executive Secretariat. 

ECOWAS Annual Report, (2004). West African Integration Perspectives: 

Searching for a New Development Model. Abuja: Executive Secretariat. 

ECOWAS Annual Report, (2005).  ECOWAS Integration Project. Abuja: 

Executive Secretariat. 

Eddy, A., & Kingsley, O. (2013). Boko Haram Terrorism in Nigeria: The 

Paradox and Challenges of Big Brother Foreign Policy.An International 

Journal of Arts and Humanities, 2(1), pp.94-113. 

International Boundary Study, (1969). Benin (Dahomey) ï Nigeria Boundary. 

(The Geographer, Office of Strategic and Functional Research, Bureau of 

Intelligence and Research, Department of State), in accordance with 

provisions of Bureau of the Budget Circular, 91(A-16). 

Izah, P.P. (1991). Continuity and Change in Nigerian Foreign Policy. Zaria; 

A.B.U. Press. 

Johnson, I. (2014). Inter-Security Agencies Conflict At Nigeriaôs Borders: A 

Challenge to Nigeriaôs National Security. International Journal of 

Humanities and Social Science, Center for Promoting Ideas, USA, 4 (7), 

pp. 211-216, Retrieved from http//:www.ijhssnet.com. 

Jones, R. (1967). The Functional Analysis of Politics: An Introductory 

Discussion. London: Routledge and R. Paul. 

Lindberg, L. (1971). Political Integration as a Multidimensional Phenomenon 

Requiring Multivariate Measurement. In Lindberg and Scheingold (Eds.), 

Regional Integration, Theory and Research. Cambridge: Harvard 

University Press.  



 

 

International Journal of Humanities & Social Sciences 

   Published by Cambridge Research and Publications 

 

 

                                                                            IJHSS ISSN-1630-7276 (Print) 

 

 

 

34 

Vol. 16 No. 4 

March, 2019. 

Mangut, B. N. (2013). Preliminary Investigations of the Origin and Historical 

Traditions of the Borgu in Niger State of Nigeria. Journal of Tourism and 

Heritage Studies. 2(2), pp 1-13. 

Milward, A. (1992). The European Rescue of the Nation State. Second Edition. 

Berkley: University of California Press. 

Nuamah, R. (2003). Nigeriaôs Foreign Policy after the Cold War: Domestic, 

Regional and External Influence. Journal for International Peace 

Academy, London; Oxford University Press. 

Ola, A. (2012). The Effects of Arms Smuggling in the Trans-Border Planning 

and Business Activities: The Nigeria-Benin Borders Experience. 

International Journal of Asian Science, 2(1), pp. 25-33. 

Olson, M. (2002). The Many Faces of Europeanization. Journal of Common 

Market Studies. 40(5), 921-952. Retrieved from 

http://www.jcms.education.ecu.edu.us Accessed: 10-03-2016 08:36.  

Olujimi, K. M. (2010). Implications of Colonially Determined Boundaries in 

(West) Africa: The Yoruba of Nigeria and Benin in Perspective. Doctoral 

Thesis. School of Government and International Affairs. University of 

Durham. Retrieved from Durham E-Theses Online:   

http://etheses.dur.ac.uk/496/.  

Omede, A.J. (2006). Nigeriaôs Relations with Her Neighbours,Stud. Tribes 

tribals, 4(1), 7-17. 

Schmitter, P. C. (1970). Central American Integration: SpillȤOver, SpillȤ

Around or Encapsulation. JCMS: Journal of Common Market Studies. 

9(1), 1-48. Retrieved from     http:// www.jcms.org 

Schmitter, P. C. (2006). Ernst B. Hass and the Legacy of Neo-functionalism. 

Journal of European Public Policy. 12(2), 255-272. Retrieved from 

http://www.jstor.org/stable/425571932Accessed: 11-03-2016 09:10. 

Stoddard, E.  (2002). The U.S.-Mexico Borderland Studies: Multidisciplinary 

Perspectives and Concepts. El Paso: the Promontory 

Walther, O. (2012). Sons of the Soil and Conquerors Who Came on Foot: The 

Historical Evolution of a West African Border Region. African Studies 

Quarterly. 13 (1-2), pp. 75-92. Retrieved from  

http://www.africa.ufl.edu/asq/v13/v13i1-2a4.pdf. 

http://www.jcms.education.ecu.edu.us/
http://etheses.dur.ac.uk/496/
http://www.jcms.org/
http://www.jstor.org/stable/425571932
http://www.africa.ufl.edu/asq/v13/v13i1-2a4.pdf


 

 

International Journal of Humanities & Social Sciences 

   Published by Cambridge Research and Publications 

 

 

                                                                            IJHSS ISSN-1630-7276 (Print) 

 

 

 

35 

Vol. 16 No. 4 

March, 2019. 

Wendt, A. (1994). Collective Identity Formation and the International State. 

American Political Science Review, 88(2), 384- 396. Retrieved from  

http://www.apsr/edu.org Accessed: 11-03-2016. 

Yakubu, Y.A. (2014), Nigerian Foreign Policy: A Basic Text. Second Edition, 

Zaria: Ahmadu Bello University Press. 

 

  

http://www.apsr/edu.org


 

 

International Journal of Humanities & Social Sciences 

   Published by Cambridge Research and Publications 

 

 

                                                                            IJHSS ISSN-1630-7276 (Print) 

 

 

 

36 

Vol. 16 No. 4 

March, 2019. 

PSYCHO-CRIMINOLOGICAL INVESTIGATION OF 

FEAR OF CRIME IN IGBESA COMMUN ITY OF OGUN 

STATE 

 

 

MATTHIAS OLUFEMI DADA OJO (PhD) 

Department of Sociology, Federal University Gashua, P.M.B. 1005, Gashua 

Yobe State Nigeria. 

 

ABSTRACT 

Fear of crime is an important aspect of study in criminology and victimology 

because of its implication on lives of the citizenry. Several studies have 

examined the problem of fear of crime in urban areas with negligible focus on 

semi-urban and rural communities. This study, therefore, investigated crime 

and fear of crime in semi-urban of Igbesa community in Ogun State, Nigeria. 

Data were collected through quantitative method. It involved questionnaire 

survey of seventy-two community residents. The data were analysed using 

frequency distribution and percentage tables, Spearmanôs rho at 5% and 

Pearsonôs Á at 10% test. Age of the respondents ranged from 15 years to 64 

years and above; 50% were male; 86.1% were Christians; 29.2% were 

bachelor degree holders and 84.7% were full time workers. The findings in the 

study show that 29.2% of respondents feared being victims of crime while using 

public transport; 45.8% were worried on having their homes broken; 27.8% 

feared their houses burgled; 29.2% were worried having their cars stolen or 

items in their cars taken away; 45.8% were very worried about illegal drugs 

being sold and used in their neighbourhoods and 30.6% were very worried from 

being robbed or mugged on the streets. A total of 22.2% of respondents agreed 

they worry too much being victims of crime and 31.9% agreed they sometimes 

change their everyday behavior because of crime. The study shows significant 

relationships between gender and fear of crime (Spearmansô, rho at .240*at 

significant level of 0.05 test and age and fear of crime (Pearsonôs Á - 079c at 

significant of 10% level of test. The study recommends good police-community 

relations, installation of Closed Circuit Television, regulation of access to 

public places, territorial reinforcement, government genuine intervention in 
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provision of security to life and property and proper counseling for people with 

excessive phobia for crime to solve the problem of fear of crime. 

 

Keywords: Fear, Crime, Worry, Neighbourhoods and Community.  

 

INTRODUCTION  

Criminologists and victimologists usually centre their discussions on effects of 

crime on the physical injuries and economic losses suffered by victims of crime, 

with less emphasis on the psychological effects that crime brings to victims 

(Lioyd- Sherlock and Agrawal, 2014). Fear of crime brings serious 

psychological effects to victims. However, very few researches have been 

conducted on fear of crime, especially among Nigerian criminologists and 

victimologists. 

Fear of crime can limit peopleôs functionality and their responses to 

development of their nation. In addition, foreign investors who would have been 

great help to Nigeria in the investment sector of the economy are unwilling and 

reluctant to invest in Nigeria economy, because of fear of insecurity in the 

country. A country like Nigeria, with a high rate of criminal and delinquent 

reports,is quite unappealing or very less appealing to both domestic and foreign 

investors. 

The fear of crime has become increasingly significant to criminologists, 

victimologists, policy-makers, politicians, policing organizations, the mass 

media and the entire public all over the world, because of the great concern that 

fear of crime has generated. However, fear of crime has not been extensively 

researched by Nigerian criminologists and victomologists. The reason for this 

is quite unknown. Fear of crime is a neglected area in the study of Criminology 

and Victimology in Nigeria. Negligible focus is placed on this crucial study of 

crime and victims of crime. More emphasis is placed on the causes, physical 

effects, economic effects, control and prevention of crime. No sufficient 

researches have addressed the problem of fear of crime within Nigeria. Notable 

criminologists, penologists and victimologists only mentioned the problem in 

passing. 

However, the psychological effects that fear of crime causes are more 

devastating more than the physical effects and the economic losses. Whereas, 
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fear of crime may be used as an indicator to measure crime rate, yet it is an 

underrated parameter because  it is not well exploited by Nigerian 

criminologists and victimologists. 

The research work therefore, x-rayed the problem of fear of crime in Igbesa 

semi-urban community of Ogun State, Nigeria. The study area was selected 

because of its proximity and accessibility to the researcher. The area is close to 

Lagos metropolitan city and surrounded by some rural communities. 

The objectives of the study were to: 

1. investigate some crime feared by respondents. 

2. cross examine the relationship between gender and fear of crime. 

3. find out the relationship between age and fear of crime. 

 

LITERATURE REVIEW  

It is very imperative to know what fear of crime is. Fear of crime is an emotional 

reaction characterized by a sense of danger and anxiety, produced by the threat 

of physical harm elicited by perceived ones in the environment that relate to 

some aspect of crime (Dittman, 2006). It is a sense of danger and anxiety 

produced by the threat of physical harm. The fear must be elicited by perceived 

ones in the environment that releases to some aspect of crime for the person 

(Gafaralo, 1981). Apart from general definition, there is a definition of 

subjective fear of crime. It refers to the fear among a given regional population, 

of becoming the victim of a criminal offence (Bug, Kroh and Meier, 2015). Fear 

of crime can also be categorized into two. We have experiential fear and 

expressive fear. They are fears from crime experienced and fear from crime not 

experienced respectively. Poor areas with many crimes had more experiential 

fear, while findings showed that expressive fear was related with sympathy for 

the victims and a concern about social change. Experiential fear and expressive 

fear were possible due to researchersô advancement in measurement of fear of 

crime (Forrall et.al 2009 as cited by Lim and Chun, 2015). 

Empirical studies frequently discovered that women, especially elderly women 

are more fearful of crime (Gilchrist et.al, 1998). Studies also suggest that 

women report more general victimization fears because of an intertwining of 

general fear with the fear of sexual assault (Scott, 2013). Results of some studies 

indicated that fear of rape and sexual assault was a consistent significant 



 

 

International Journal of Humanities & Social Sciences 

   Published by Cambridge Research and Publications 

 

 

                                                                            IJHSS ISSN-1630-7276 (Print) 

 

 

 

39 

Vol. 16 No. 4 

March, 2019. 

predictor of fear of other crimes (Hilinski, Neeson and Andews, 2011). For 

instance, stranger rape exists as a virtual threat in womenôs lives. Women did 

fear cognitively by assessing their risk of sexual victimization at the hands of 

strangers in public after dark (Sur, 2012). Mesko et.al (2014) argue that across 

the regions studied by them, results show higher level of fear of crime among 

women. In most cases fear of crime among women is fear of rape. Fear of rape 

is the most important element explaining femalesô fear of other crimes (Lim and 

Chun, 2015). It is also associated with fear of homicide (Warr, 1993). Studies 

have shown that women with low socio-economic status were more likely to 

worry about walking alone outside home after dark, and being alone inside the 

home at night (Scott, 2003). Hence, fear of crime is higher among women of 

low-income living, because their poverty contributes to an increased risk of 

victimization (Scott, 2003). The conclusion of most of studies is that women 

are more fearful than men, despite being less likely to be victimized (Wynne, 

2008). Therefore, women report higher fear even though official reports 

indicate they are less likely to be target of crime than males (Scott, 2003). The 

same finding was discovered among women in Australia where females tend to 

report greater levels of fear, but males tend to be at greater risk of victimization 

(Grabosky, 1995). 

A question may come into our minds. Why do women fear crime? Perkins and 

Taylor (1996), citing Sampson (1987), argue that joblessness and lack of stable 

males around raise the fear of crime in women. Hilinsk et.al (2011) explained 

that womenôs physical vulnerability and inability to physically prevent attack, 

and the difficulties in recovering from attack, contribute to high fear of crime 

among women. Womenôs role in a feminist society, as a helpless victim, was 

another reason cited by Hilinsk et.al (2011). Gilchrist et .al (1998) were of the 

opinion that irrational response to an objectively lower crime rate, vulnerability 

to attack than men, inability to defend self and to cope with victimization, 

womenôs responsibilities and concern about children, cause fear of crime in 

women. Forms of socialization women underwent in the society also 

contributed to their fear of crime. For instance, women are socialized into fear 

of public space, a fear of strangers and men, socialized to depend on known 

men and socialization into a position of responsibility for offences against them 

as a form of contributory negligence. All these cause fear of crime in women as 
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explained by (Gilchrist et.al 1998). On his own, Jackson (2009) in his study, 

discovered that women fear crime more than men, because average females felt 

less able to defend themselves from attack and are more at risk of crime than 

males. Smith and Torstensson (1997) argue that womenôs fear of crime rest on 

four principal reasons which are: hidden victimization, generalization of 

experience, vulnerability and inability to neutralize fear of crime. 

Body of literature indicated that the elderly have greater levels of fear of crime 

(Hilinski et.al, 2011). They are more fearful of crime victimization than the 

young (Smith and Torstensson, 1997). Age is a significant predictor of worry 

about personal crime (Jackson, 2009). Old people feel less integrated into social 

life and may even be intimidated by being surrounded by younger residents. 

Older people are more fearful because they are more physically vulnerable than 

young people (Perkins and Taylor, 1996). It is generally assumed that the 

decline in physical resiliency, which accompanies the ageing process, would 

lead one to be more fearful of crime as one becomes older(Grabosky, 1995). 

The elderly therefore, are more fearful than the young (Lim and Chun, 2015). 

Lloyd-Sherlock and Agrawal, (2014) concluded in their study too that frail older 

people are more susceptible to fear of crime. 

Pogrebin and Pijoan (2014) gave the following reasons older people feel more 

vulnerable to crime than other groups: 

1. There is high incidence of low income among the elderly, the economic 

impact on elderly victim of crime is generally greater; 

2. Older people are more likely to live alone, to live in high crime 

neighborhoods, and to rely on walking and public transportation; 

3. Elderly people are generally less able to defend themselves because of 

their diminished strength and physical ailments; 

4. Dates of receipt of pension and other benefits checks are widely known 

by citizens in the residential area where older people resides; and  

5. Elderly are particularly susceptible to fraud and confidence games. 

However, while previous research highlighted elderly people as the most 

fearful in society, more recent studies have started to report the opposite 

(Wynne, 2008). Later researches now showed that the young are more 

fearful than the elderly. The findings had been changed due to early 

researchôs poor measurement (Lim and Chun, 2015) 
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Race and socio-economic status are also predominant factors that determine 

fear of crime. Pain et.al (1999), in their study argued that racist behaviours target 

at Asian men made these Asian minority victims of crime. Such experiences 

created fear of future crime. Such minority group, because of their race, 

normally experienced harassment from indigenous people. Perkins and Taylor 

(19996) explained that African-Americans were more fearful of crime. The 

more predominantly African-American blocks receive less aggressive police 

action and service that may reduce their fear of crime. In summary, therefore, 

members of ethnic minority background are more likely to be fearful of crime. 

For instance, people from an Asian background and black minority were likely 

to have higher level of worry for crime (Wynne, 2008). 

Socio-economic status also plays important role as determinant factor of fear of 

crime. Wynnne (2008) explains that members of the less-skilled socio-

economic group are usually more fearful of being insulted and mugged than 

professional or managerial groups. The reason for this could be that the less -

skilled individuals felt more vulnerable as they were more frequently exposed 

to dangerous environment. Grabosky (1995), in his study of Australians on fear 

of crime, argue that Australians with higher levels of education and income tend 

to be less fearful than poor people. Wealthier persons are able to access better 

security, and less likely to move with individuals from disadvantaged 

background that usually have greater tendency to offend. In summary, race and 

social class or socio-economic status would play significant role in fear of 

crime. 

The idea which links environment to fear of crime originated from broken 

windowsô theory. It stresses that environmental disorientations and the increase 

in neglected buildings aggravate crime and vandalism (Ergun, 2013). Physical 

factors which can cause fear of crime include the visible features of 

neighbourhood such as vandalism, rubbish, litter and Graffiti (Mesko et al, 

2014). These are collectively described as incivilities (Grabosky, 1995).Such 

general incivilities may be social incivilities, too, like public alcohol 

consumption or drunken behavior that can have an adverse effect on the 

inhabitants of the area, thereby contributing to fear of crime (Wynne, 2008). 

These social incivilities are social disorders. Social disorders refers to people 

and can be exemplified by the presence of people engaged in drug dealing, 
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fighting on street corners, the local demography or other activities that create a 

sense of danger that are symptoms of breakdown of social control (Mesko et,al, 

2014). Lack of neighbour cohesion is another factor. The feeling, that 

neighbours tend not to help each other, is an important factor associated with 

fear of crime (Grabosky, 1995). Physical disorder and social disorder are 

correlated with fear of crime as argued by Perkins and Taylor (1996). Such 

disorders increase vulnerability to crime which refers to various defects in the 

living environment that are perceived as threatening. They also decrease 

defensibility. Defensibility is the level of protection provided by the physical 

and social environments, which help reduce fear of crime (Fung, Cheng and 

Philips, 2007). 

In order to reduce fear of crime, there is need to reduce the rate of crime. Cozens 

(2004) argues that crime prevention through environmental design can be 

achieved through the following: 

1. Natural surveillance which involves placement of physical features, 

activities and people to maximize visibility of public spaces and 

walkways ; 

2. Natural access control through guidance of people entering and exiting a 

place by placing signs, entrances, exits, fencing, land spacing and 

lighting; 

3. Territorial reinforcement which involves use of physical attributes that 

express ownership such as fences, pavements treatment, artwork, 

signage, land spacing and placement of building, and 

4. Image/maintenance which allows for the continued use of space for its 

intended purpose. 

 

Grabosky (1995), on his own enumerates reduction in incivility and disorder, 

street policing, good police community relations, installation of 

telecommunication technology and good environmental design as ways to 

reduce crime and fear of crime in a community. 

Ergun (2013), on his own highlights designing of safer public building, erection 

of barriers and changing of street patterns, controlling of access to building, 

school, parks, public housing through regulated entry and creation of safer 

public places, as policies that may be implemented to reduce crime and fear of 

crime in a community. Hilinski et.al (2011) argue that policies aimed at 

reduction of fear of crime should centre on solving the root causes of the fear, 
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which they argue is individual perceived risk of being victimized. As a follow 

up, self -defence training and other precautionary behaviours to reduce risk of 

victimization, can be taught to potential victims. 

Sur (2012) opines that constrained mobility and behavioural constraints will 

also reduce fear of crime. 

 

METHODOLOGY  

This work adopted a survey research design. Survey involves the collection of 

information from a sample of individuals (Schutt, 2004). Quantitative approach 

was employed in this study. The study area was Igbesa. Igbesa is a semi-urban 

community in Ado-Odo/Otta Local Government Area of Ogun State. The 

community is located on latitude 6.5336020 and longitude 3.134160. The GPS 

coordinates of the community are of 60 32ô 0.9672ò N and 30 8ô 2.9796òt. The 

community elevations above the sea level are 19 metres high or 62 feet. It is 

located 8 miles away from the West of City of Lagos. There are about 7, 000 

people living in the town. The community is an Industrial area with over forty 

different industries located in different areas of the town. The largest among 

these industries is Ogun-Guangdong Industrial Zone, established during the 

administration of Chief Gbenga Daniel (the former governor of Ogun State). 

Picture of the study area 

 
 

Igbesa community which was the study area was selected through purposive 

sampling method under non-probability sampling technique.  Purposive 
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sampling uses the judgment of an expert in selecting cases with a specific 

purpose in mind (Adler and Clerk, 199 and Neuman, 2003) Community 

dwellers that formed our respondents were sampled, using convenience 

sampling which is sometimes called available subject sample which is a group 

of elements (often people that are readily accessible to and therefore, convenient 

for the researcher) 

Seventy-two (72) respondents were eventually sampled to participate in this 

study. Rules of thumb by Hill (1998) and Vanvoorhis and Morgan (2017) were 

employed to arrive at the sample size. Time and the monetary cost really 

restricted the sample size. Seventy-two copies of a questionnaire were 

administered among the community people who participated in the study. All 

the copies administered were returned to the researcher. 

The quantitative data were from questionnaire administered. Copies of the 

questionnaire for the study were first sorted out. To minimize errors, data from 

the questionnaire were coded so as to pave the way for editing of data before 

the use of SPSS (Statistical Package for Social Sciences). The analysis of data 

emphasized comparative and relative frequencies. Univariate analyses were 

used in interpreting socio-demographic of the respondents, using frequency and 

percentage tables, while bivariate analyses were employed in cross-tabulating 

variables.  

 

Hypothesis testing 

A hypothesis is a tentative explanation for certain behaviour, phenomena or 

events that have occurred or will occur. A hypothesis states the researcherôs 

expectations concerning the relationship between the variables in the research 

problem. 

The following hypotheses were tested in this study: 

 

Hypothesis 1 

There is a significant relationship between gender and fear of crime 

 

Hypothesis 2 

There is a significant relationship between age and fear of crime.  
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The above two hypotheses were broken down into null hypotheses and 

alternative hypotheses as follows: 

 

Hypothesis 1 

Null hypothesis (Ho) 

There is no significant relationship between gender and fear of crime. 

 

Alternative hypothesis (H1) 

There is a significant relationship between gender and fear of crime. 

 

Hypothesis 2 

Null hypothesis (Ho) 

There is no significant relationship between age and fear of crime. 

 

Alternative hypothesis (H1) 

There is a significant relationship between age and fear of crime. 

Hypothesis 1 was tested using Spearmanôs rho while hypothesis 2 was tested 

using PearsonôsÁ. Both were non-parametric correlations and symmetric 

measures respectively. 

 

DATA PRESENTATION, ANALYSIS AND INTERPRETATION  

Socio-bio data of respondents 

This section  discusses socio-bio data of respondents who participated in the 

study. The first to be considered is the sex of respondents. The table below 

shows the analysis of sex distribution of respondents. 

Table 1: sex distribution of respondents 

Sex  Frequency  Percentage 

Male  36 50.0 

Female 36 50.0 

Total 72 100 

Source: Researcherôs Survey, 2018 

 

The table above shows the sex distribution of respondents who participated in 

the study. Fifty (50.0%) of respondents were males and 50.0% of them were 
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females. Sex determines the gender dispositions in society. Gender, for 

instance, is a strong factor to discuss when it comes to research on fear of crime 

in society. For Gilchrist et.al (1998) and (Scott, 2003)) women are more fearful 

of crime and they report more general victimization fear with fear of sexual 

assault. The same views were supported by Hilinski et.al (2011); Sur (2012); 

Mesko et.al (2012) and Warr (1993). The data in the study yielded equal 

percentage of sex for both male and female, an indication of equity in the study 

on gender-basis.  

Age of respondent was also considered in the study. Age also is an important 

determinant factor of fear of crime. Table 2 shown below contains the analysis 

of respondents on age. 

 

Table 2: Age distribution of respondents 

Age distribution Frequency Percentage  

15 ï 24 years   6      8.3 

25 ï 34 years 16    22.2 

35 ï 44 years 36    50.0 

45 ï 54 years 10    13.9 

55 years and above   4      5.6 

Total  72 100.0 

Source: Researcherôs Survey. 2018. 

 

The table above shows how respondents were distributed by age variable. The 

analyses show that respondents, who were in the age range of 35 years and 44 

years, recorded the highest percentage of 50.0%; this was followed by 

respondents between 25 years and 34 years with 22.2%; those that were between 

45 years and 54 years were 13.9%; this was followed by those that were between 

15 years and 24 years with 8.3% and respondent that were 55 years and above 

came last with 5.6%. Age also is an important factor in fear of crime. Hilinsk 

et.al (2011) argue that people who were advanced in age have greater levels of 

fear of crime. They were more fearful of crime victimization than the young 

population is society (Smith and Torstensson, 1997). Age is a factor to consider 

when it comes to worry about personal crime (Jackson, 2009). People that are 

very old are more fearful of crime because they are more vulnerable, physically, 
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than young people (Perkins and Taylor, 1996). Physical weakness of the body 

which comes as a result of aging process makes older people to be more fearful 

of crime (Grabosky, 1995). 

Age, therefore is always a recurrent factor in literature when fear of crime is 

being analysed or explained across various categories of people in society. The 

religions of respondents were also considered in the study. Table 3 below shows 

the distribution of respondents by their religions. 

 

Table 3: Distribution of respondents by religions 

Religions Frequency Percentage 

Christianity 63 87.5 

Islam   8 11.1 

Traditional 

Religion 

  1   1.4 

Total  72 100.0 

Source: Researcherôs Survey, 2018. 

 

From the above table, 87.5% of respondents were Christians; 11.1% were 

Muslims and 1.4%, adherent of traditional religion. The analyses clearly show 

that many of the respondents who participated in the study were Christians. 

Igbesa community is predominantly Christian community. The community is 

not far from Badagry which serves as the gate way for Christian missionaries in 

Nigeria. Christianity came into Nigeria through Badagry community. 

Religion may play important role in neutralization of fear of crime. Strong 

religious belief against possibility of being victimized can assist in 

neutralization of fear of crime. Inability to neutralize crime, especially by 

women, according to Smith and Torstensson (1997), causes severe fear of 

crime.  

The study also considered the educational qualifications of the respondents who 

participated in the study. The table 4 below shows the educational qualification 

analysis of respondents. 

 

Table 4: Educational qualifications of respondents 

Educational qualification Frequency  Percentage  

Below SSCE      2   2.8 

SSCE      4   5.6 
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ND      6   8.3 

NCE      8 11.1 

HND    12 16.7 

B.SC    21 29.2 

M.SC    14 19.4 

Others      4   5.6 

Missing       1   1.4 

Total     72 100.0 

Source: Researcherôs Survey, 2018. 

 

It can be deduced from above table that 2.8% of respondents had educational 

qualifications below senior secondary school certificate; 5.6% of respondent 

had senior secondary school certificate; 8.3% of them had National Diploma; 

11.1% of them had National Certificate in Education; 16.7% of respondents had 

Higher National Diploma; 29.2% of them were holders of bachelor degrees; 

19.4% of them had Masterôs degrees, while 5.6% of them had other 

qualifications. Finally, 1.4% did not indicate any qualification. 

A cursory look at the table shows that majority of respondent 29.2% had 

bachelorôs degrees, followed by 19.4%, that had Masterôs degrees. Education is 

an important factor that should be considered in measurement of fear of crime. 

For instance, Grabosky (1995) in his study of Australians on fear of crime noted 

that Australians with higher levels of education tend to be less fearful than the 

uneducated. Education may influence the ways people respond to crime. 

Education may play prominent role in making decision regarding protective 

behaviours against crime; whether to seek for insurance to minimize the cost of 

victimization, whether to participate in behaviours that will lower crime rate 

with others and also the way people seek for information by consulting other 

sources and scanning the environment (Gafaralo, 1981) 

Employment status of respondent was also considered in the study. Table 5 

below shows the analyses of respondents regarding their employment statuses. 

 

Table 5: Distribution of respondents by employment status 

Employment Status Frequency  Percentage  

Student       2   2.8 

Part-Time Worker      7   9.7 

Full-Time Worker    61  84.7 
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Unemployed 1 1.4 

Retiree 1 1.4 

Total 72 100.0 

Source: Researcherôs Survey, 2018. 

 

A cursory look at the table above shows that 2.8% of respondents were still 

schooling (students); 9.7% of them were holding part-time jobs; 84.7% of them 

were full-time workers; 1.4% of respondents were not employed and finally 

1,4% were retirees. We can infer from the table that majority of respondents 

were full-time workers. The employment statuses of people would determine 

their income. Income contributes to fear of crime. Scott (2003) argues that fear 

of crime is higher among women of low-income living than women of high-

income living, because low-income living causes poverty. Poverty itself 

contributes to an increased risk of victimization. 

Scott (2003) argues that studies have shown that women with low-socio 

economic status were usually worried of walking alone outside home after dark 

and staying alone inside the home at night. Wynne (2008) also explains that 

members of less-skilled socio-economic group usually exhibit fear of being 

insulted and mugged more than the members of highly professional group. 

Grabosky (1995) had the same view. His study of Australians on fear of crime 

shows that Australians that earned high income were less fearful than poor 

Australians. 

The study requested that respondents indicate how long they have been living 

in their area / neighbourhoods. The analyses show that 9.7% of respondents had 

lived in their neighbourhoods for less than 12 months; 11.1% have been in their 

neighbourhoods between 1-2 years; 8.3% of them for between 2-3 years; 25.0% 

of them for between 3-5 years; 23.6% of respondents have been living in their 

neighborhoods between 5-10 years; 13.9% of them for between 10-20 years; 

6.9% of them have been living there for 20 years and above. The duration of 

their living will determine their experiences about the area. 

As a follow up question, the study requested how many people were living in 

the households of respondents including themselves. The analyses show that 

2.8% of them were living alone; 4.2% of respondents were living with one other 

person; 12.5% of them were living with two other persons; 23.5% of 
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respondents were living with three other persons and 56.9% of respondents 

were living with four other persons and more. Living together with other 

persons may reduce fear of crime. People that are living alone may have higher 

level of fear of crime than people living with other persons in the household. 

However, further studies may be conducted to ascertain this. 

 

Respondents and fear of crimes. 

One of the objectives of this study is to investigate whether respondents fear 

some kinds of crime or not. The first kind of crime investigated was crime which 

emanated from using public transport like assault, stealing etc. Table 6 below 

shows how they responded to the question. 

 

Table 6: Respondents on how worried they were being victims of crime for 

using public transport 

Level of Worry Frequency  Percentage  

Very Worried      21   29.2 

A little worried      15   20.8 

Neither worried nor not 

worried 

       8   11.1 

Not very worried      13   18.1 

Not at all worried        7     9.7 

Not applicable         8   11.1 

Total      72  100.0 

Source: Researcherôs Survey, 2018. 

 

Analyses from the table above show that 29.2% of respondent were very 

worried of being victims of crime whenever they used public transport; 20.8% 

of them were a little worried; 11.1% were indifferent being victims of crime for 

using public transport; 18.1% of respondents were not very worried; 9.7% of 

them were not at all worried and finally 11.1% of them signified not applicable, 

because they did not make use of public transports. Public transport system 

serves as avenue through which criminally minded people carry out their evil 

operations. Many Nigerians have been victims of crime while using public 

transport system. Such crimes included, but not limited to, armed robbery, 
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robbery, kidnapping for ransom or for rituals, abduction, etc. The study 

investigated how worried respondents were having their home broken into or 

something stolen from them in the next twelve months. Table 7 below shows 

how they responded to the question. 

 

Table 7: Respondents on how worried they were having their homes 

broken into or something stolen from them in the next twelve months 

Level of Worry Frequency  Percentage  

Very Worried      33   45.8 

A little worried      13   18.1 

Neither worried nor not 

worried 

       6     8.3 

Not very worried        6     8.3 

Not at all worried        6     8.3 

Donôt know         8   11.1 

Total      72  100.0 

Source: Researcherôs Survey, 2018. 

 

Going through the analyses above, 45.8% of respondents said they were very 

worried having their homes broken into or having something stolen from them 

in the next twelve months; 18.1% of them were a little worried about this, 8.3% 

of respondents said they were indifferent  about their home being broken into 

or something stolen from them in the next twelve months; 8.3% of respondents 

were not very worried about this; 8.3% of them were not at all worried and 

finally 11.1% of respondents didnôt know what  to give as response to the 

question. However, the majority of respondents (45.8%) signified that they were 

very worried having their homes broken into or something stolen from them in 

the next twelve months. Gilchrist et.al (1998) discovered in their study that 

house breaking was fearfully spoken of by the women who participated in their 

study. 

Fear of burglary was also investigated in the study. The study requested that 

respondents indicate how worried they were having their house burgled. Table 

8 shows how they indicated their worry. 
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Table 8: Respondents on how worried they were having their houses 

burgled 

Level of Worry Frequency  Percentage  

Very Worried      20   27.8 

A little worried      18   25.0 

Neither worried nor not 

worried 

       5     6.9 

Not very worried      15   20.8 

Not at all worried        8   11.1 

Not applicable         5     6.9 

Missing         1     1.4 

Total      72  100.0 

Source: Researcherôs Survey, 2018. 

 

A critical look at the table above shows that 27.8% of respondents were very 

worried of their houses being burgled; 25.0% of them were a little worried of 

the burglary; 6.9% of respondents were indifferent; 20.8% of them were not 

very worried, 11.1% of them were not at all worried; 6.9% of respondents said 

the question was not applicable to them, without reasons given, and finally, 

1.4% of respondents did not give any response. 

Analyses from the table above give inference that large number of respondents 

was very worried (27.8%) of their houses being burgled,while a fairly large 

number (25.0%) were a little worried of the same. It can be concluded that 

majority of respondents wereconcerned of their houses being burgled by 

intruders. Burglary is one of the crimes feared most by people. Warr (1993) in 

his study of fear of victimization indicated that the most feared crime by his 

respondents was residential burglary (having someone break into your home 

while youôve away). It is a property crime that carries little risk of personal 

injury as argued by Warr (1993). Gilchrist (1998), in his study of women and 

the fear of crime indicated that burglary was a source of fear and this was so 

more often for women than men. 

The study also investigated how worried respondents were, having their cars or 

items from their cars stolen. Table 9 indicates the outcomes of the analyses from 

the responses given by respondents on it. 
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Table 9: Respondents on how worried they were having their cars stolen 

or items from their cars stolen 

Level of Worry Frequency  Percentage  

Very Worried      21   29.2 

A little worried      15   20.8 

Neither worried nor not 

worried 

       4     5.6 

Not very worried        5     6.9 

Not at all worried        5     6.9 

Not applicable        20   27.8 

Missing          2     2.8 

Total      72  100.0 

Source: Researcherôs Survey, 2018. 

 

The table above shows that majority of respondents (29.2%) indicated that they 

were very worried having their cars stolen or items from their cars stolen; 20.8% 

of respondents were a little worried about the same problem; 5.6% of them were 

indifferent about this; 6.9% of respondents signified that they were not very 

worried; another 6.9% said they were not at all worried; 27.8% of respondents 

(a  fairly large percentage) said the question was not applicable to them because 

they did not have cars of their own. Finally, 2.8% of respondents did not indicate 

any response. However, it can be inferred from the analyses that the largest 

percentage (29.2%) was very worried about having their cars stolen or items 

stolen from their cars. Office for National Statistics (2015) indicates worry 

about having car stolen as one of the fears of crime in the survey conducted on 

crime and fear of crime. 

The study also takes into cognizance the worry on use of hard drugs i.e. 

marijuana. Table 10 indicates the responses of the respondents on this. 

 

Table 10: Respondentsô worry on the use of drug in their neighbourhood 

(i.e. marijuana) 

Level of Worry Frequency  Percentage  

Very Worried      33   45.8 

A little worried      19   26.4 
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Neither worried nor not 

worried 

       4     5.6 

Not very worried        4     5.6 

Not at all worried        3     4.2 

Not applicable        8   11.1 

Missing          1     1.4 

Total      72  100.0 

Source: Researcherôs Survey, 2018. 

 

Analyses from the table above shows that 45.8% of respondents were very 

worried about the use of hard drugs such as marijuana in their neighbourhood; 

26.4% of them were a little worried about this; 5.6% of respondents were neither 

worried nor not worried about the use of hard drugs in their neightbourhood; 

another 5.6% of respondents were not very worried about this; 4.2% of them 

not at all worried; 11.1% of respondents signified that the question was not 

applicable to them because nothing like the use of hard drugs was going on in 

their neighbourhoods while 1.4% of respondents did not indicate any response. 

Sales and use of illegal drugs in the neighbourhood can cause fear of crime to 

some people. Office for National Statistics (2015) included people using or 

dealing with drugs in the neighbourhood as one variable that may cause fear of 

crime. Perkins and Taylor (1996) discovered in their study that people selling 

illegal drugs can elicit fear of crime (individual level Ð =.80 and block level Ð 

=.89). Very similar to this problem is the drunkenperson in the street, which 

forms one of the variables in the study conducted by Mesko et.al (2014). In 

summary illegal use and sales of drugs in the neighbourhood can make people 

to get worry on the possibility of being victimized. 

The study investigated whether respondents were worried of being robbed or 

mugged on the street. Table 11 below shows how respondents reacted to the 

question. 

 

Table 11: Respondents on how worried they were being robbed or mugged 

on the street 

Level of Worry Frequency  Percentage  

Very Worried      22   30.6 

A little worried      20   27.8 
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Neither worried nor not worried        7     9.7 

Not very worried        5     6.9 

Not at all worried        4     5.6 

Not applicable        11   15.3 

Missing          3     4.2 

Total      72  100.0 

Source: Researcherôs Survey, 2018. 

 

Analyses from the table above show that 30.6% of respondents were worried 

about being robbed or mugged on the street; 27.8% of them were a little worried 

about this; 9.7% of respondents were indifferent about being robbed or mugged 

on the streets; 6.9% of respondents were not very worried; 5.6% of them were 

not at all worried about it; 15.3% of respondents indicated that the question was 

not applicable to them; while 4.2% of respondents did not indicate any response 

to this. The overall analyses show that largest percentage of respondents was 

very worried about being robbed or mugged on streets. Office for National 

Statistics (2015) included the same question in the survey they conducted on 

crime and fear of crime, because of the importance of the variable in the study 

of fear of crime. The same question was used as a measure to determine the fear 

of crime by Jackson (2009) in his study. However, Mesko et.al (2014) used 

street robbery instead, but it measured the same variable in their study. 

The study investigated whether or not respondents agreed that they worry too 

much about being a victim of crime. Table 12 below shows the analyses of their 

responses on this question. 

 

Table 12: Respondents on whether they agree that they worry too much 

being a victim of crime 

Level of agreement Frequency  Percentage  

Strongly agree      11   15.3 

Agree      13   18.1 

Somehow agree      16   22.2 

Disagree       16   22.2 

Strongly disagree      12   16.7 

Missing        4      5.6 



 

 

International Journal of Humanities & Social Sciences 

   Published by Cambridge Research and Publications 

 

 

                                                                            IJHSS ISSN-1630-7276 (Print) 

 

 

 

56 

Vol. 16 No. 4 

March, 2019. 

Total      72  100.0 

Source: Researcherôs Survey, 2018. 

 

The analyses from the table above show that 15.3% of respondents strongly 

agreed that they did worry too much being a victim of crime; 18.1% of them 

agreed with the same statement; 22.2% of respondents somehow agreed with it; 

22.2% of respondents however disagreed; while 16.7% of respondents strongly 

disagreed. 5.6% did not indicate any response. 

A critical look at the analyses shows that fairy large percentage (22.2%) of them 

somehow agreed with the statement that they worried too much of being victim 

of crime. However, the overall percentage of respondents who agreed with the 

statement, one way or the other,totaled 55.6%. It can be concluded that majority 

of respondents agreed that they worry too much being a victim of crime.  The 

study also investigated whether they (respondents) agreed with the statement 

that they sometimes changed their everyday behaviours because of their 

concern about being victims of crime. Table 13 below shows how they 

responded to the question.  

 

Table 13: Respondents on whether they agree that they sometimes change 

their everyday behaviours because of concern from being victims of crime 

Level of agreement Frequency  Percentage  

Strongly agree        7     9.7 

Agree      23   31.9 

Somehow agree      20   27.8 

Disagree         8   11.1 

Strongly disagree        9   12.5 

Missing        5      6.9 

Total      72  100.0 

Source: Researcherôs Survey, 2018. 

 

The table above shows that 9.7% of respondents strongly agreed with the 

statement that they sometimes changed their everyday behaviours because of 

their concern about being victims of crime; 31.9% of respondents agreed with 

the same statement; 27.8% of them somehow agreed; 11.1% of respondents 
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disagreed; 12.5% of them strongly disagreed with the statement and 6.9% of 

respondents did not indicate any response. However, it can be deduced from the 

analyses that a very large percentage of respondent agreed, one way or the other, 

that they sometimes changed their everyday behaviours because of their 

concern about being victims of crime. Warr (1993), in his study considered 

subtle changes in personal habits of people as pre-cautionary measure, and 

avoidance behaviours as one of the demerits of fear of crime. Spatial avoidance, 

where individuals avoid areas that are thought to be dangerous, is another 

everyday change behaviour which shows concern for being a victim of crime 

(Warr, 1993). 

 

Testing of Hypothesis 

This section deals with testing of hypothesis. Two hypotheses were selected for 

empirical testing. The first hypothesis was to test a significant relationship 

between gender and fear of crime. The second hypothesis was to test significant 

relationship between age and fear of crime. 

 

Hypothesis I 

Tables 14 A and 15 B below shows the results of the findings of cross tabulation 

of gender with fear of crime. 

 

Table 14 A: Cross-tabulation of gender with fear of crime 

Thinking about all types of crime in general, how worried are you about 

becoming a victim of crime? 

Gender Very 

worried 

A little 

worried 

Neither 

worried nor 

not worried 

Not very 

worried 

Not at all 

worried 

Total  

Female    24      4       2     1      3   34 

Male    14     14       2     4      1   35 

Total    38     18       4     5      4   69 

Source: Researcherôs Survey, 2018. 

Table 14B below shows the non-parametric correlations (Spearman rho) of the 

above cross tabulation. 
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Table 14B: Non-parametric correlations (Spearmanôs rho) 

Thinking about all types of crime, in general, how worried are you about 

becoming a victim of crime? 

Spearmanôs rho 

Gender 

Correlation coefficient 1.000 .240* 

 Sig (2-tailed) - - 047 

 N 72 69 

 Correlation coefficient -240* 1.000 

 Sig (2 tailed) -047  

 N 69 69 

Correlation is significant at the 0.05 level (2 tailed) 

 

The result of the cross tabulation between gender and fear of crime, using 

Spearmanôs rho yielded -240* at 0.05 level of significant test. There is 

significant relationship therefore between gender and fear of crime. However, 

the correlation co-efficient is low. The alternative hypothesis under hypothesis 

1 in chapter 3 under the sub-ending hypothesis testing is accepted and null 

hypothesis is rejected. 

The finding from the hypothesis is in agreement with other findings which show 

there was significant relationship between gender and fear of crime. Hilinski 

et.al (2011); Mesko et.al (2014); Warr (1993); Grabosky (1995) and Perkins 

and Taylor (1996) all discovered significant relationships between gender and 

fear of crime. 

 

Hypothesis 2 

Tables 15A and 15 B below shows the results of the findings of cross tabulation 

of age with fear of crime. 

 

Table 15 A: Cross tabulation of age with fear of crime. 

Thinki ng about all types of crime in general, how worried are you 

becoming a victim of crime? 

Age group Very 
worried 

A little worried Neither worried nor 
not worried 

Not very 
worried 

Not at all 
worried 

Total  

15-24    5      0 0 0 1 6 

25-34    10 4       2  0 0 16 

35-44    15     13       1     4      0   33 

45-54      6       1       0     1      2   10 
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55-64     2       0       1     0      1     4 

Total    38     18       4     5      4   69 

Source: Researcherôs Survey, 2018. 

Table 15B below shows the symmetric measures (PearsonôsÁ ) of the above 

cross tabulation 

 

Table 15 B: Symmetric measures (Pearsonôs Á ) 

 Value Asymptotic 

standard  error  

Approximate 

Tb 

 App. 

sig 

Interval by Interval 

Pearsonôs Á 

-213 - 143 1.786 0.79c 

Ordinal by ordinal   

Spearman correlation 

- 174 -127 1.448     -152c 

N of valid cases  69   

(a) Not assuming the null hypothesis 

(b) Using the asymptotic standard error assuming the null hypothesis. 

(c) Based on normal approximation. 

 

Correlation is significant at 10% level. The result of the cross tabulation 

between age and fear of crime, using Pearsonôs Á yielded. 0.79C at 10% level 

of significant test. There is significant relationship therefore, between age and 

fear of crime. However, the correlation co-efficient is low. The alternative 

hypothesis under hypothesis testing in chapter 3 sub ending hypothesis testing 

is accepted and null hypothesis is rejected. The finding here is in agreement 

with other pervious findings like Smith and Torstensson (1997); Jackson (2009) 

and Perkins and Taylor, 1996) that age and fear of crime are related. 

 

SUMMARY OF THE FINDINGS, CONCLUS ION AND 

RECOMMENDATIONS  

The finding in the study shows that 29.2% of respondents feared being victims 

of crime while using public transport. A total of 45.8% of respondents were 

worried having their homes broken into or something stolen from them in the 

next twelve months. House breaking was fearfully spoken of by the women who 
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participated in the study conducted by Gilchrist et.al (1998). In a related finding, 

27.8% of respondents were worried having their houses burgled. Warr (1993) 

indicated in his study that the most feared crime by his respondents was 

residential burglary. Although, it is a property crime that carries little risk of 

personal injury as argued by Warr (1993). Gilchrist et .al (1998) also discovered 

in their study that burglary was a source of fear for women than men. 

It was also discovered in the study that 29.2% of respondents were very worried 

having their cars stolen or items taken away from the cars. This forms one of 

the measures to determine the fear of crime as indicated by Office for National 

Statistics (2015). Regarding the use and sales of illicit drugs; 45.8% of 

respondents signified that they were very worried about illegal activities of 

using and selling illegal drugs in their neighbourhoods, especially marijuana. 

People selling illegal drugs as well as drunk people can elicit fear of crime 

(Perkins and Taylor, 1996 and Mesko et.al, 2014). 

The finding on being robbed or mugged on the street shows that 30.6% of 

respondents were very worried on this. Being robbed or mugged is one of the 

measures to determine fear of crime as indicated by Office for National 

Statistics (2015); Jackson (2009) and Mesko et.al (2014). 

Further findings show that 22.2% of respondents somehow agreed that they 

worry too much being victims of crime; while 31.9% of them agreed that they 

sometimes change their everyday behaviours because of their concern for being 

victims of crime. Subtle changes in personal habits of people as pre-cautionary 

measure and avoidance behaviours are demerits of fear of crime (Warr, 1993). 

The findings from the tested hypotheses show that there was significant 

relationship between gender and fear of crime, using Spearmanôs rho. The result 

for this was .240* at significant level of 0.05 test. However, the correlational 

coefficient of it was low. The second hypothesis also shows significant 

relationship between age and fear of crime, using PearsonôsÁ. The result for 

this was -079c at significant of 10% level of test. However, the co- relational 

significance was also low. 

The studies conducted by others in the past show that there was significant 

relationship between gender and fear of crime (Hilinski, et.al, 2011; Mesko 

et.al, 2014; Warr, 1993; Grabosky, 1995 and perkins and Taylor, 1996). 

Moreover, studies in the past also show significant relationship between age and 
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fear of crime (Smith and Torstensson, 1997; Jackson 2009 and Perkins and 

Taylor, 1996). 

 The study concludes that fears of using public transport; having oneôs home 

broken into; house burglary; having oneôs car stolen or items in it, illegal use 

and selling of drugs; and being robbed or mugged on the street were exhibited 

by respondents who participated in the study, as were also reflected in previous 

studies. It is also concluded that gender and age still remain important factors 

that determine fear of crime in society, as the study discovered significant 

relationships between gender and fear of crime, and age and fear of crime. 

 The study recommends good police-community relations that will enhance 

security. Neighbourhoods that are able to afford the cost should be encouraged 

to install Closed Circuit Television to increase the neighbourhoods security and 

surveillance. Access to public places, apart from neighbourhoods, should be 

properly regulated. These include schools, parks, public housing etc. such 

places and neighbourhoods should be well lit in the nights. 

Territorial reinforcement should be done. Fences, pavements and land spacing 

that will improve security of individual ownership in the neighbourhood should 

be constructed to wade off intruders. Government should take the issue of 

security of life and property more paramount. Strategies should be implemented 

nationwide that will reduce the rate of crime which in turn will lower the fear 

of crime. 

Individuals who have excessive phobia for crime need to be counseled. Such 

counseling will assist them to lower their fear of crime and how to manage such 

fear. Women and the aged that are more vulnerable should be protected from 

crime and fear of crime at the family level. Measures should be taken at homes 

that will reduce their fear. 

Finally, further studies on crime and fear of crime should be conducted 

especially in other areas not covered by this study. 
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Abstract  

The concept of immigrants has broad outlook; international, continental, and 

national perspectives. This study is not unmindful of the impact of the national 

and continental dimensions, but emphasis shall be placed on information 

seeking behavior of Nigerian immigrants with the view to identify their 

information needs, information seeking patterns and hindrances to access and 

use of solution- based information materials. The study looked at different 

socio- cultural background, values and beliefs of this group of users as a vital 

point in appropriate information provisions. Librarians and information 

professionals are therefore advised to provide relevant, useful and appropriate 

services to immigrants by organizing equitable resources through equitable 

service policies and equitable access to immigrantôs related information. 

 

Keywords: Immigrants, Information needs, Information seeking, Information 

behavior and Information seeking behaviour 

 

Introduction  

This presentation reviewed various literature relating to, Immigrants living in 

Nigerian, their Information needs, Information seeking, Information behavior 

and Information seeking behavior. According to Iheanacho and Ughaerumba 

(2015) Migration can be traced to the existence of the first set of humans on 

earth. Migration has taken various patterns such as slave trade, colonization, 

urbanization, industrialization and globalization. Movement of persons 

(migrants) from one place to another has been a trend adopted by various 
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individuals. International Migration in Nigeria can be traced from the pre-

colonial era (precisely slave trade era) to colonial era. Although the nation-state 

was not recognized as Nigeria as at then as it had a kingdom and empire 

structure. This made it difficult to be described as internal or international 

structure. The most important is to note that migration in Africa (Nigeria) can 

be traced to this era. During these eras migration was both forced and voluntary. 

In Nigeria, during the 1960s International Migration became the new trend and 

was at its increase as Nigerians and other Africans left their respective states for 

Europe while the South-South pathways of migration also existed, as Africans 

migrated to various parts of West African neighbouring states mostly for trade 

purposes (regional integration). According to Fayomi (2013) International 

Migration is mostly influenced by economic reasons which can be for 

employment, trade purposes, high favourable standard of living and fair weather 

conditions for agriculture among other reasons. 

International Federal Red Cross and Red Crescent (2012) reveal International 

Migration to be a process of moving across borders. International Migration in 

Nigeria can be traced as far back as the pre-colonial era, precisely the slave trade 

era in which humans were seen as commodities to be traded and transported to 

Europe as slaves. The colonial era also experienced International Migration as 

various ethnic groups and other Africans transported themselves from one place 

to another spreading the information and educating their fellow individuals on 

the ideology known as nationalism at that time and also moved from one place 

to another for trade purposes. During this colonial and post-colonial period a 

policy to sponsor Nigerians abroad was also introduced so as to build up leaders 

who will lead and develop the nation-state since the British (Europeans) opened 

the eyes of Africans to western education (Akinrinade and Olukoya , 2011). 

West (2016) reveals that Africa in which Nigeria belongs has the largest source 

of migrants. However the economic and political activities of Nigeria in the 

1960s made Nigeria officially a destination nation state and a source nation 

state. 

International Migration is the movement of nationals from other West African 

states to Nigeria (South-South) and also the movement of Nigerians to the 

developed countries (South-North). International Migration is seen as a reaction 

to the ñpullò and ñpushò factors exposed to migrants (emigrants and 
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immigrants) as they are expected to act as human beings first before acting up 

as migrants. International Migration of individuals as earlier stated can be 

voluntary or involuntary. European Union (2011) reveals that the number of 

migrant grows continually as it is evidently seen. This means that International 

Migration will always be on its increase as it is likely to be inevitable due to the 

interconnected nature of nation-state and the nature of the international system 

.Also the various transportations for easy movement, as a result of the benefits 

of globalization makes individuals engage in International Migration easily. 

Adetunji (2014) also reveals International Migration to be the movement of 

individuals across national boundaries. One of the reasons behind the migrantsô 

movement from one nation-state to another is the desire for a better life than the 

previous or the present status. International Migration can be a source of 

positivity and negativity to a nation-state as it depends on the way the particular 

nation state decides to handle the subject matter. This is where the efficiency of 

the Immigration Service (Nigerian immigration service) is needed (Fayomi, 

2013). According to Zoomer et al cited in Fayomi (2013) International 

Migration is naturally complex. It can affect a nation state politically, culturally 

and socio-economically by bringing either strength or weakness. In other words, 

International Migration can bring progress in socio-economic development and 

also decline in socio-economic development of a nation state. Tornimbeni 

(2005) cited in Fayomi (2013) reveals that West African nation-states among 

other countries in the globe have a trace of migration in their respective 

histories. International Migration deals with two (2) states; these are the 

receiving states and sending states. International Migration which is a feature 

of globalization plays a positive role in international trade. However, it has been 

associated with transnational crimes (Bower and Parke, 2009). This is explained 

with the occurrence the 9/ 11 attack in the United States of America (U.S.A), 

this brought about security consciousness on nation-states in the international 

system (Adeola and Fayomi, 2012 and Rezouni, 2010). International Migration 

affects nation states differently as the way it impacts on the developed world is 

different from the impacts it has on the developing world (Nwagwugwu et al, 

2015). International Migration can trigger transfers of knowledge, innovations, 

creativity and technologies. International Migration in actual fact is beneficial 

to all parties most especially the receiving states though the fears are the 
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undocumented and irregular entries of most migrants in and out of the nation-

state as this can cause insecurity in the nation-state involved. Immigration can 

bring about brain gain to a nation-state as granting entries of the right migrants 

most especially to join the labour force of a nation-state can bring innovation 

and creativity into that particular nation-state. Qualified immigrants with the 

right skills and expertise have been associated with increasing the productivity 

of economies with their intellects and creativities. As literatures have it USA 

(United States of America) is one country that cannot be ignored in describing 

the success of International Migration through immigration of migrants. 

Immigrants in many developed European countries are from different 

nationalities with diverse cultures, believes and customs these varieties can 

make a nation state flourish due to the coming together of various insight and 

approach to a particular issue (West, 2016). Martin and Midgley (2003) agreed 

with the statement earlier made that immigration of qualified migrant into a 

particular nation-state is also responsible for the socio-economic development 

of that nation-state, revealing the United States of America to be a very good 

example when looking at the benefits of International Migration most especially 

immigration activities in the country. A paper from International Organization 

of Migration (2013) reveals that various debates have been made on 

International Migration and socio-economic development as they are sensed to 

be economically related, revealing further that International Migration is one of 

the avenue for socio-economic development in a nation-state as it has the 

tendency of promoting sustainable development in that specific nation-state. 

However, International Migration can only be achieved when there are effective 

policies dedicatedly followed by various subordinates through quality 

leadership, transparency among other regulations. IOM (2010) also stated that 

International Migration can influence a nation stateôs socio-economic 

development positively or negatively as the end result would be based on the 

performance of the agencies responsible. 

According to Aseffa (2013) International Migration will always be at its 

increase as countries remains interdependent on each other directly or 

indirectly. Also as various individuals begin to identify their various 

destinations where they are convinced their destinies lies due to the attractive 

ñpullò factors and various ñpushò factors in their home countries. Finally, with 
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the increasing demand for labour by various nation states most especially from 

the developed world, International Migration might be inevitable. 

Information has become one of the most important elements for progress in any 

society. To succeed and even to survive in this modern era, one needs a variety 

of information regardless of oneôs position, skills or profession. With the 

overflow of available information everyone needs information of an increasing 

variety.  

Immigrants, especially from underdeveloped countries, are generally perceived 

to be information poor, and they face challenges with finding and using 

significantly needed information for their everyday lives (Fisher 2004). They 

lack effective communication because of barriers such as language, conceptual 

awareness of places to find information and services, philosophy of education 

and more (Hanken 1995; Srinivasan and Pyati 2007). 

Immigration can be defined as a movement of people into a different country in 

order to settle there. The terms ñimmigrationò and ñmigrationò are sometimes 

confused, though both refer to the movement of people between countries, but 

these terms are both subtly different. The term ñmigrationò is used to describe 

the movement of people, or even animals, between countries or states. Kalitanyi 

and Visser (2010) defined migration with a nuance to mean the movement of 

people across country (and state) lines for the purpose of establishing a new 

place or seeking peace and stability.  

Migration is the umbrella term that covers both immigration and emigration. 

The difference between immigration and emigration is that to migrate means 

that someone has moved to a new country from his/her native country; 

therefore, he/she is called an immigrant, while the term ñemigrationò refers to 

the movement from someoneôs country (people immigrate to a new country and 

emigrate from their native country). Migration can be permanent or temporary 

and it can also be national or international (across borders), but immigration is 

usually referred to as permanently moving to a new country (Roberts 2009).  

When looking at migration as an umbrella term, one will come across much 

discussion about legal and illegal immigration. Basically, a legal immigrant is 

any person holding a valid visa or permit, a refugee or asylum seeker in a foreign 

country, while illegal immigration is the migration of people across national 
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borders in a way that violates the immigration laws of the destination country. 

Illegal immigrants are sometimes known as undocumented immigrants.  

The term ñimmigrantò is mostly based on peopleôs status upon entering a new 

country, including refugees, student visa holders, visiting or non-immigrant visa 

holders, and holders of immigrant visas. This status changes sometimes. Those 

who enter as students may decide to stay and secure permanent positions in the 

new country, while non-immigrant visa holders may also change their status to 

permanent residents. Those who enter a new country as transnational may also 

stay and seek asylum if social and political disruption erupt in their home 

countries (Clark 2006). 

Immigration can be caused by many reasons, including economic, temperature, 

political and family reunification reasons, poverty, natural disasters or the wish 

to change oneôs surroundings voluntarily. Immigration includes the movement 

of refugees, displaced persons, uprooted people as well as economic migrants. 

There are different forms of immigration that can be distinguished according to 

the motives, including economic and family reunion reasons, and refugeesô with 

legal status such as irregular immigration, controlled immigration and free 

immigration of those concerned (United Nations 2005).  

 

Nigerian immigrants  

The movement of human populations around the world, as well as the 

phenomenon of immigrants into Nigerian in search of a better quality of life is 

certainly not new; however, the mass movement of people both voluntary and 

forced has taken place for many decades now.  

The increase of Nigerian immigrants was better understood, following the 

deteriorating economic conditions, violent conflict and political issues taking 

place in African countries.  

 

Typology of Nigerian immigrants  

The typology of the immigration in Nigeria varies greatly over time; there are 

as many different kinds of immigration as there are sedentary lifestyles (Jordan 

and Duvell 2003: 62). Immigrants themselves display varied characteristics, 

motivations and behaviours. Researchers such as Akokpari (2001: 3), Campbell 



 

 

International Journal of Humanities & Social Sciences 

   Published by Cambridge Research and Publications 

 

 

                                                                            IJHSS ISSN-1630-7276 (Print) 

 

 

 

70 

Vol. 16 No. 4 

March, 2019. 

(2007: 11), El-Khawas (2004: 41), Martell (2010: 106) and Weda (2012) have 

highlighted the following as different types of immigration:  

¶ Forced or involuntary immigration and voluntary immigration:  

Forced immigration in the case where people have to travel for reasons 

beyond their control, as in the movement of refugees and exiles and 

others who leave because of political, ethnic, gender or other forms of 

persecution. Immigrants are also forced victims of human trafficking, 

slaves or they flee natural disasters. This is one of the leading types of 

immigration in Nigeria due to war and incessant conflicts ravaging the 

continent. Otherwise, voluntary immigration takes place when people 

move for economic and other reasons that are not beyond their control.  

¶ Permanent, temporary, long-term, short-term and seasonal 

immigration:  This is usually determined by the time an immigrant 

spends away from his/her country of origin. Temporary immigrants are 

those who go to places for a brief period of time to earn income and then 

return to their homelands. They generally include international students, 

tourists and business people. Permanent immigration raises questions of 

citizenship and the development of identity.  

¶  Labour immigration:  This category differs from other forms of 

immigration, because it is labour immigration instead of people whose 

intention is not that of securing jobs in some of the remote workforces. 

Labour immigration involves people looking for work or better 

economic conditions, or those recruited by international employment 

agencies. Labour immigration is sometimes divided into skilled 

immigration and unskilled labour where every person with training or 

education above high school level is considered qualified. For example, 

most Nigerian academics in public Universities in 40s and early 60s were 

foreigners from Europe and Asian continents.   

¶  Regular and irregular immigrants:  Regular immigrants are those who 

win entry, stay and work in a foreign country through legitimate means. 

Irregular immigrants may be deprived of access to residence and work 

in a given country, but use illegitimate means to obtain entry anyway.   
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¶ Legal and illegal immigration: Legal immigrants are those who enter 

a country legally with valid documentation, while illegal immigrants are 

those who illegally enter a country without official documents.  

 

Information  

The conceptualization of ñinformationò always brings an allusion to 

ñknowledgeò and ñdataò. Machlup (1983) examines the issue of whether 

information is synonymous with data and knowledge, stating that there has been 

a tradition to treat the three as a hierarchy, with data at the bottom and 

knowledge at the top. However, he concludes that there is neither precedent nor 

need to establish a hierarchy between data and information on one side, and 

information and knowledge on the other side. Generally, information is known 

as data that has been gathered, processed and analyzed to provide a useful result 

called ñinformationò.  

Choo, Detlor and Turnbull (2000) state that ñinformation depends on a 

collection of data, and knowledge is based on accumulation of experience; 

transformation of information to knowledge refers to the output of two 

complementary dynamics: the structuring of data and information that enforces 

order and design; the human acting on data and information that attributes 

senseò. Thus, the coherence of information to knowledge interaction is based 

on the fact that information becomes knowledge once a human being forms 

justified and true beliefs about the world.  

 

Information needs  

Feather and Sturges (1997) define ñinformation needsò as the expression used 

in a variety of ways to refer to any context where information is required, and 

it includes all forms of information seeking. Continuously, the needs vary 

within a society and individuals and needs keep on changing over time. Wilson 

(1999) indicates that information-using behaviour consists of the physical and 

mental acts involved in integrating the information found in the personôs 

existing knowledge base. Therefore, it may involve physical acts such as 

marking sections in a text to note their significance or importance, as well as 

mental acts that involve, for instance, comparison of new information with 

existing knowledge.  
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Shoham and Strauss (2008) understand an information need as a situation where 

there is a gap that needs to be filled. According to them, a gap is where the 

individual begins to asked questions that are meaningful to his/her situation. For 

an immigrantôs situation, the notion of immigration is the main category of 

information need or the gap. The questions then start that certain needs emerged 

that a gap has to be filled. These needs include housing, health, education, work, 

transportation, and language. Within each of those needs lie many other 

information needs. Similarly, Siatri, (1999) opined that, a user recognizing an 

information need, articulates it into a question, or, request which is conveyed 

through formal or/and informal channels of communication and information 

systems, in order to receive a response (verbal written, visual) which will satisfy 

that need. The decisions concerning which communication channels and 

information systems will be used, as well as in which way and how they 

constitute the information seeking behaviour of a user. Due to the existence of 

many internal factors that are concerned with the individual user, the 

examination of the information seeking behavior becomes very difficult and 

complicatedò  

 

Information needs of Nigerian immigrants 

Literature revealed that Nigerian immigrants had different information needs. 

These information needs involved information about places and services related 

to their life, starting from preliminary services, social adjustment to the new 

environment, to leisure and recreation. Nigerian immigrantsô information needs 

included:  

¶ Places and services, including visa- and other travel-related information  

¶ Health-related information, including clinics, pharmacies and 

medication  

¶ Education and language resources, especially English learning services 

and materials  

¶ Finances, including banking and business  

¶ Recreation, including gymnasiums and movies  

¶ Work and employment  

¶ Education and language resources, especially English learning services 

and materials  
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¶ Local news, including local events and information regarding shops and 

supermarket advertising for specials  

¶ News from their home countries  

¶ Accommodation, including houses and flats for rent and for sale, as well 

as home bonds 

¶ Driving- and driving license-related information  

¶ Telephone  

¶ Services offered by government departments  

 

Information sources of Immigrants  

Nigerian immigrants often consult multiple sources to satisfy their information 

needs during the information seeking process. These sources may involve 

digital or manual sources. Predominantly, the study revealed that the following 

sources of information were consulted by Nigerian immigrants.   

¶ Television  

¶ Newspapers and magazines, including local weekly newspapers  

¶ Friends and relatives  

¶ Radio  

¶ Use of the internet, including social networking, and selling and buying 

websites such as   

¶ Immigrant organisations,  

¶ Community centres  

¶ eeting places for friends, including hair salons and shops  

¶ Church members  

¶ Government officials and the Department of Home Affairs  

¶ Public libraries  

¶ Friends on social media  

¶ Co-workers  

¶ University/school offices  

 

Information seeking  

Case (2002) defines ñinformation seekingò as ña conscious effort to acquire 

information in response to a need or a gap in your knowledgeò. Whenever the 
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person realizes that there is an information gap in his/her state of mind, the 

willing point of bridging that gap comes in and it may lead to looking for 

information from various sources. According to Ikojo-Odongo and Mostert 

(2006), information seekers may take personal responsibility for their own 

processes or otherwise they decide to work through an intermediary.  

After the stage of obtaining the valued information needed, the following stage 

refers to the ability of matching it with the existing knowledge in order to be 

able to track on and solve the problem. 

 

Problems that immigrants experience when seeking information  

Nigerian immigrants experience when searching for information, as these issues 

hamper them to not fully access information in order to satisfy their needs:  

¶ Inability to speak English: Most participants who came from countries 

where English was not one of the official languages reported to have 

problems with accessing the information they needed, as they could not 

communicate in English.  

¶ Lack of connections: The study revealed that information, especially 

about jobs and employment and flats or houses to rent, was mostly 

obtained from interpersonal connections. This meant that the more the 

person was connected with other people, the more chance he/she had to 

be informed. Obviously for those African immigrants who had not yet 

fully developed networks with fellow-Africans, faced a lack of 

connection in their information seeking behaviour.  

¶ Policies and procedures: Government policies such as the Npower and 

poverty alleviation programmes exclude immigrants when they looked 

for information. Many Nigereian immigrantsmay not even bother to look 

for information about work in government institutions because they 

knew that the policy would reject them.  

¶ Personal and social barriers: Some Nigerian immigrants may not be 

able to obtain all the information they needed because of lack of basic 

literacy skills, including problems to access the internet, low self-esteem 

and lack of money.  
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Factors that influence Nigerian immigrants to leave their home countries  

With regard to factors which pushed people to migrate, Nigerian immigrants 

voluntarily leave their home countries for various reasons, including studies, 

economic reasons and a desire to explore the world, while others are 

involuntarily forced to leave due to political instability such as a civil war or 

genocide.  

The following were identified as the main push factors: 

¶  Education: As most of Nigerian immigrantsô young people between 18 

and 29 of age, it was their conviction that education was the most 

important factor which has pushed them to leave their countries. Most of 

them had left their countries in search of a good education emphasized 

the perception that qualifications from developing countries such as 

Nigeria were considered to be of more value than those obtained in their 

home countries.  

¶ Political instability:  This was the second most important push factor 

after education. Most participants who indicated that they had left their 

home countries because of political instability were from countries 

predominantly engulfed by civil war, genocide and other forms of 

economic and political instability.  

¶ To reunite with relatives: Some Nigerian immigrants, especially 

women and children, had left their home countries in order to reunite 

with their relatives.  

¶ Financial reasons: Financial deterioration in the households of some of 

these Nigerian immigrants was also identified as one of the push factors.  

¶ Adventure: It was revealed that some Nigerian immigrants just wanted 

to explore other places around the world, regardless of their financial 

situation or the political circumstances in their home countries. They left 

their countries not for better opportunities or running from anything but 

just for a desire to explore.  

¶ Tourism:  It is important to note that some did not think or plan to leave 

their countries for long or for good. They have left their countries as 

tourists, visited relatives or the area ( Baganda 2018). 
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Information behaviour  

Wilson (1999) defines information behaviour as ñthe totality of human 

behaviour in relation to sources and channels of information, including both 

active and passive information-seeking and information useò.  Case (2002) 

asserted that information behaviour is not only about deliberate information 

seeking but also comprises of non-deliberate information encounters. The 

concept of information behaviour traces its roots to the concept of ñinformation 

needs and usesò that arose in the 1960s (Case, 2006).  

Information behaviour is a sub-discipline within the field of library and 

information science. It describes how people need, seek, manage, share and use 

information in different contexts; it may also be described as information 

seeking behaviour or human information behaviour (Savolainen 2007). Thus, 

Case (2007) considered information behaviour as an umbrella term 

predominantly used in the library and information science field. Stilwell (2010) 

indicates that ñinformation behaviour refers to a broader term that covers 

information seeking behaviour, information needs, information searching and 

information useò. 

 

Information seeking behaviour  

Seyama (2009) quoted Davis (2000) who defines information seeking 

behaviour as ñan activity of an individual that is undertaken to identify a 

message that satisfies a perceived needò. In other words, information seeking 

behaviour describes those activities in which people engage when identifying 

their own needs for information, searching for such information in every way 

possible and using or transforming that information (Wilson, 1999). Then there 

are many ways in which people can obtain information, such as the internet, 

television, radio, books, journals, newspapers, relatives, and so on. It is in this 

regard that the terms ñinformation needò and ñinformation seeking behaviourò 

have played a vital role in human life.  

 

Immigrantsô information seeking behaviour  

Information is knowledge of a particular event or situation. This knowledge 

becomes information when it is communicated by others or obtained through 

investigation; it can also be defined as knowledge communicated or received, 
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or any knowledge gained through communication (Losee 1990). Wilson (1999) 

states that ñinformation behaviour describes those activities a person may 

engage in when identifying his or her own needs for information, searching for 

such information in any way, and using or transforming that informationò.  

People obtain information in many ways, for example from relatives, 

workshops, the internet, a library, television, newspapers, radio, books and 

journals. All these various ways are known as information sources and channels 

of communication. Everyone needs information to survive but it becomes 

critical for immigrants due to their unfamiliarity to the new area to which they 

have migrated. Many research studies have been conducted worldwide to 

investigate the information needs of immigrants. 

According to Flythe (2001), in her study on identifying information needs of 

newly arrived Latino immigrants in Durham County, North Carolina, 

information and recreation needs of immigrant patrons are basically no different 

than those of local people. Both immigrants and local people need information 

about jobs, resources for school work, a means of self-improvement and cultural 

enlightenment. In addition to this information, Cuesta (1990) confirms that new 

immigrants have special interests in areas such as learning English, use of 

dictionaries, obtaining information about food, jobs, housing, medical and legal 

matters, especially immigration policy.  

Cuesta (1990) argues that newly arrived immigrants have more basic, survival-

related information needs, while settled immigrants have more needs in areas 

such as leisure or pleasure reading. Therefore, the manner in which public 

service agencies, which serve an immigrant community, are used by these two 

types of immigrants cannot be the same. From both levels of immigrants (new 

and old), many researchers such as Caidi, Allard and Quirke (2010), Chatman 

(1999), Fisher, Durrance and Hinton (2004), Kirkland (2010) and Srinivasen 

and Pyati (2007) have identified these problems that are categorised into 

problem areas, indicating the daily information needs as follows:  

¶ Language  

¶  Neighborhood  

¶ Consumer habits  

¶ Housing and household maintenance  

¶ Crime and safety  
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¶ Education  

¶  Information about training, translation and interpretation services  

¶ Job-searching skills and special services to the foreign-trained  

¶ Information about making connections in the community (including 

connections to professional associations, volunteer opportunities, 

mentoring and community organizations)  

¶ Employment  

¶ Transportation  

¶ Health  

¶ Recreation  

¶ Financial matters  

¶ Legal problems  

¶ Public assistance  

 

Conclusions  

The study highlighted major information needs of Nigerian immigrants. In this 

regard, the study has found that, when Nigerian immigrants first arrive, they 

search for basic information to survive, such as information about jobs, 

accommodation and a means of self-improvement, including training and 

learning English. These needs continuously persist as people always seek to 

improve their lives. Over time the need for other types of information, such as 

information about driving training, recreation and services also become 

prominent. 

 

Recommendations  

¶ The inability to speak English and any of the three (3) major Nigerian 

languages (Hausa, Igbo and Yoruba) is the major factor affecting the 

information seeking behaviour of most Nigerian immigrants who came 

from countries where English was not one of the official language 

.Therefore, language proficiency centers should be created and made 

accessible to the immigrants to fast tract the learning of any of these 

languages either by proxy or remotely through online courseware.  

¶ Bad service delivery from libraries and information centers and poor 

staff attitudes were also identified as barriers which Nigerian immigrants 
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face when searching for information. In order to make access to 

information a little easier for Nigerian immigrants, information providers 

and libraries and information centers should understand their personal, 

cultural values and beliefs.  

¶  Libraries and information centers should leverage on Information 

Communication Technology (ICT), to create a web environment. 

Formulate access policies that ensure the creation and use of relevant and 

adequate information materials that are tailored towards the needs of the 

immigrants. Provide training on information acquisition .This will boost 

immigrants information seeking behavior. 
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ABSTRACT  

The amalgamation of Nigeria, its subsequent emergence as a political 

independent and sovereign nation emerged with it her foreign policy objectives, 

principles and directions. It started from being afrocentric/conservative to 

radical, pan-africanist, pro-west, concentric, economic diplomacy, area-boy 

diplomacy, constructive engagement, beneficial constructive concentric circle 

policy, citizen diplomacy and now investment diplomacy. All this pattern in 

administrative style of different regimes did not change the guiding 

principles/objectives of Nigeriaôs Foreign Policy. The changes in outlook and 

disposition have been midwifed and piloted by one independent 

element/variable-the leadership personality of the head of state or the President 

of Nigeria. This is a central point in determining the foreign policy focus and 

its manifestation as it affects domestic politics. President Goodluck Ebele 

Jonathanôs leadership personality and foreign policy is examined between 2011 

and 2015, the Transformation Agenda of his administration in the areas of 

economic/investment diplomacy, insurgency, security challenges, 

bilateral/multilateral, energy and power, technology, peace-making and peace-

keeping, regional and international organizations that require serious 

attention. Leadership theory was adopted as theoretical framework to x-ray the 

subject of the work. The study investigated his administrationôs leadership in 

six states of the federation representing the six geo-political zones were selected 

using purposive non-probability sampling method in states like Lagos, Rivers, 

Kwara, Kano, Enugu and Adamawa. To gather data, both primary and 

secondary sources of data were used. For primary data, nine individuals were 

interviewed drawn from Nigerian Institute of International Affairs (NIIA), 
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Ministry of Foreign Affairs, student, politician, professional lawyer, business 

tycoon, academic and the press. Also, a total number of 450 questionnaires 

were administered across the six selected states. Data collected were analyzed 

and interpreted using frequency count; simple percentage scores and bar chart 

method. Results showed that the presidentôs leadership has not attracted foreign 

investors into the country for foreign investments; official corruption increases 

unabated; insecurity and insurgency challenges were unchecked and 

unresolved; poor funding of Nigerian missions abroad, power and energy 

supply could not be restored to the expected capacity for domestic consumption, 

lack of political will to allow local investors to grow, insufficient diplomatic 

skill for Nigeria to secure permanent seat at the United Nations Security 

Council and his unwillingly inability to shoulder leadership role and 

responsibility in west Africa, Africa and the world in peace keeping operations. 

At the end, it was concluded that if Nigeriaôs vision is to be ranked among the 

20 economies of the world going by the vision 2020 roadmap, deliberate, 

proactive and more purposeful actions must be taken in order to efficiently 

articulate and aggregate the leadership of President Goodluck Ebele Jonathan 

on his transformation agenda policies vis-a-viz Nigeriaôs Foreign Policy. 

Recommendations were made including putting an end to insecurity and 

insurgency challenges, adequate management of the nationôs economy, provide 

conducive economic/investment environment for business (foreign and local) to 

flourish.  

 

Keywords: Foreign Policy, National Interest, Diplomacy, Leadership and 

Personality. 

  

INTRODUCTION  

Background to the Study 

The history of Nigeriaôs foreign policy dates back to Nigeriaôs First Republic 

between 1960 and 1966 when the guiding principles of Nigeriaôs foreign policy 

which successive administrations later subscribed to, were first articulated by 

the then regime (Pogoson, 2010:219). Nigeriaôs foreign policy has since 

constantly been changing, though the principles guiding its foreign relations 

remain the same. What is remarkable is that these principles have found their 
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way into the constitution of the Federal Republic of Nigeria which in no 

unmistakable manner spells out the key foreign policy objectives the nation 

must pursue on the world stage (Adigbuo 2013:3).  

Chapter II, Section 19 (a-e) of the 1999 constitution of Federal Republic of 

Nigeria prescribes the following foreign policy objectives for the Nigerian state: 

(a) promotion and protection of the national interest; (b) promotion of African 

integration and support for African unity; (c) promotion of international 

cooperation, consolidation of peace and elimination of discrimination in all its 

forms; (d) respect for international law and treaty obligations, as well seeking 

settlement of international disputes by negotiation, mediation, conciliation, 

arbitration and adjudication; and (e) promotion of a just world economic order. 

These principles and the objectives are the ideals that today drive Nigeriaôs 

foreign policy (Adigbuo, 2013:3-4). Nigerian leaders also have their attention 

fixed on the successful implementation of these principles. However, the 

influence of personality on Nigerianôs relations with other countries cannot be 

totally ignored as different leaders adopt different style in conducting 

international relations. Examining leadership of our leaders both at the 

theoretical and practical levels are therefore important in understanding 

Nigeriaôs foreign policy (Omotere, 2007:9). 

To fully appreciate the different facets of Nigeriaôs foreign policy, cognizance 

must be taken of the fact that the guiding principles of Foreign Policy remain 

the same, room exists for adjustment and change in line with domestic, external 

realities and variables. For a proper understanding also, the historical periods 

have been delineated as follows: 

[i]  Nigeria at independence or the Balewa Administration (1960 ï 1966). 

[ii]  The civil war era (1966 ï 70). 

[iii]  Post-civil war or oil boom years (1971 ï 1983). 

[iv]  Period of prolonged Military rule (1983 ï 1999). 

[v]  President Obasanjo Civilian Administration (1999 ï 2007). 

[vi]  Late President Musa YarôAdua Administration (2007 ï 2010)  

[vii]  President Goodluck Ebele Jonathan Administration (2011 to 2015). 

 

Nigeriaôs foreign policy was clearly pro-British and pro-Western in the 

immediate post-colonial period, and hostile towards the Eastern bloc. The 
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regime was purely conservative. This assertion that the Balewa government 

lacked a dynamic foreign policy was exemplified in the handling of issues like 

the Congo crisis, membership of the Monrovia Group, general African policies 

of decolonization and Apartheid in South Africa and the signing of the 

controversial Anglo-Nigeria Defense Pact in 1961, which was later abrogated 

in 1962 (Pogoson, 2010:219). 

The Aguyi Ironsiôs regime was too occupied with handling the internal strife 

that was about tearing the nation apart. He had little or no time to make any 

noticeable impact on the foreign scene. Suffice to say that he did not alter the 

inherited pro-Western foreign policy of Nigeria before he was overthrown in 

the counter coup of 1966 (Obiajulu and Obi, 2003:316). General Yakubu 

Gowonôs regime was turbulent as well as interesting in Nigerian history as very 

significant events took place between 1966 and 1969; the Nigerian civil war and 

the oil boom which provided Nigeria a new impetus to practice her non-aligned 

stance and position of neutrality in the international events. The period was 

devoted to winning the civil war and maintaining the integrity of the Nigerian 

nation: (i) there was need for closer cooperation with other African states on 

matters that could promote both political and economic freedom to the 

continent, (ii) that Nigeria need not unnecessarily reject overtures of friendship 

from the former Soviet Union, (iii) that Nigeria could disagree with Britain on 

issues it felt strongly about and still retain her status (Ezirim, 2007:4). 

The golden era of Nigerian Foreign Policy was the decade of the 1970s. This 

was the period when Nigeriaôs oil wealth increased significantly, empowering 

the government of Yakubu Gowon and Murtala Muhammad/Olusegun 

Obasanjo to embark on significant nationalist and Pan-Africanist policies in 

Africa. The regime gave birth to the Economic Community of West African 

States (ECOWAS) which later led to the African Caribean Pacific ï European 

Economic Commission (EEC) Agreement known as the Lome Convention. The 

succeeding military regime of Murtala Muhammed and Olusegun Obasanjo 

pursued a foreign policy whose raison dôetre was aggressively African and 

earned Nigeria universal acknowledgement and approval. The proactive 

policies and actions against colonialism in Africa had a positive outcome in the 

decolonization of Angola and later Zimbabwe (Pogoson, opcit, 219-220). 
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President Shehu Shagariôs government almost reversed the gains that were 

recorded during the Murtala Muhammed/Obasanjo administration in the area of 

Foreign Policy. He was very conservative and pro-west just like Balewa, his 

commitment to African affairs was always limited by the desire not to hurt the 

west. Consequently, he found it very convenient to work against African interest 

when the west so desired. He even refused to attend the Organisation of African 

Unity (OAU) Summit in Nairobi in 1981 and opposed Ghaddafiôs aspiration to 

head the OAU because of Americaôs stand on the Libyan leader. Shagari was 

however committed to the eradication of racial discrimination in South Africa 

(Obiajulu and Obi, 2003:318). 

General Muhammadu Buhariôs (rtd) foreign policy was to have more peace in 

Africa starting with her neighbours as seen in what he conceptualized as the 

ñconcentric circleò that: 

The pattern of concentric circle may be discernible in our attitude and response 

to foreign policy issues within the African continent and in the world at large. 

At the epicenter of these circles are the national economic and security interests 

of the Federal Republic of Nigeria, which are inextricably tied up with the 

security, stability and the economic and social well-being of our immediate 

neighbours. One of our principal priorities is to put on a more constructive 

footing relation with our neighbours with whom we share identical goods of 

regional stability and peace (Ezirim, 2007:6). 

The foreign policy of General Ibrahim Babangida (rtd) was characterized by 

economic diplomacy and efforts to re-energize Nigeriaôs leadership in the sub-

region. The policy of economic diplomacy was directed at using Foreign policy 

to achieve Nigeriaôs economic development.  The policy focused on re-

negotiation of debts, attracting foreign investments, seeking foreign aid and 

trying to win concessions from the World Bank. The regime introduced the 

concept of medium powers, initiated the formation of Economic Community of 

West African States Monitoring Group (ECOMOG) and its intervention in 

Liberia and Sierra-Leone crises. The regime was equally responsible for the 

formation of the Federal Government Technical Aid Corps (TAC) programme, 

which has endured till date (Pogoson, 2005:222). Ibrahim Babangidaôs 

decisions which became more imperative because the regime had taken some 

controversial actions in his external relations. 
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General Sani Abachaôs (late) foreign policy was more or less based on 

countering the negative image of his regime abroad due to human rights abuses, 

continue detention of Chief MKO Abiola (now late) who won the June 12,1993 

Presidential election and the execution of the Ogoni leaders. Abachaôs 

administration carried on the job of foreign policy in a most pedestrian manner 

while the intrigues at home and his international problems made him to lose 

foreign policy direction and misdirect the countryôs policy objectives. Abachaôs 

idea of foreign policy it seemed to earn more enemies for Nigeria. Nigeria was 

embarrassed several time by that approach which was tagged ñarea boy 

diplomacyò (Folarin, 2013:24). 

General Abdusalami Abubakarôs (rtd) regime was a very short one in terms of 

foreign policy and Nigeriaôs external relations, he succeeded a regime that ruled 

with autocratic style. The first task of Abdussalami was to overhaul the Foreign 

Ministry and set out a new policy agenda that would carry Nigeria out of its 

dwindling international misfortunes (Ibid:26). Abdussalami confirmed this in 

his Budget of Realism in 1999 when he maintained that: 

This administration will continue to pursue its policy of constructive 

engagement with other members of the international community. We are 

committed to ensuring that Nigeria takes its rightful place among the comity of 

nations based on the principles of mutual respect and protection of our national 

interest. We éhope the international community will continue to support 

Nigeria at this critical stage é not only in ensuring the successful 

implementation of our political transition, but also our economic reform 

programmes (Abdusalami, in Folarin, 2013:25). 

Abdusalami Abubakar began the process of reintegrating Nigeria in the global 

system by going on trips to worldôs leading democracies and pursued an 

economic diplomacy that would mobilize the support of the international 

community for Nigeriaôs policy reform (Folarin, 2013:27). On the inception of 

the Obasanjo administration in May, 1999, the foreign policy issues confronting 

the government include the following: 

- The re-integration of Nigeria into the international community after 

years of isolationism occasioned by the Abacha Military dictatorship; 

- Conflict prevention, management and resolution; 

- Regional integration; 
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- Resuscitation of the Nigerian economy and other emerging international 

issues (Adeniji, 2005:33). 

President Olusegun Obasanjo sought to engender a conducive environment for 

foreign policy formulation and implementation by attempting to consolidate the 

nascent democracy, enthrone good governance, rule of law and respect for 

human rights, poverty alleviation and the economic empowerment of the 

people. The significance of this new thrust of Nigeriaôs foreign policy under 

Obasanjo was to be a reversion to economic diplomacy and an adoption of a 

ñbeneficial constructive concentric circleò policy of his administration 

(Pogoson, 2005:227). 

Late President Umar Musa YarôAdua fashioned a foreign policy thrust for 

Nigeria called ñcitizensô diplomacyò or ñdiplomacy of consequencesò. It entails 

defending the legitimate interests of Nigerians wherever and whenever such 

interests are under threat or outright jeopardy. The policy seemed most 

propitious, given the increasing harassment of Nigerians across the world 

(Pogoson, 2005:234). Citizen diplomacy as a foreign policy thrust is aimed at 

re-branding Nigeriaôs foreign policy under which the ministries and missions 

abroad are totally committed to the welfare and rights of Nigerians at home and 

abroad, as well as becoming full-grown development as a robust policy thrust 

in half a century  

President Musa YarôAduaôs regime further underscored the immediate foreign 

policy challenges facing Nigeria when he inaugurated a six member Honorary 

Presidential Advisory Council on International Relations, headed by the former 

Commonwealth Secretary-General and Minister of Foreign Affairs ï Chief 

Emeka Anyaoku in 2009. The President charged the Council to lead the 

Vanguard to reinvigorate ñNigeriaôs foreign policy process in the light of the 

prevailing realities in todayôs increasing complex worldò, the challenges which 

include its involvement in peace-making, peace-keeping in troubled and 

conflicting areas of the continent; advancing Nigeriaôs and Africaôs role and 

stature in the United Nations and other international organizations, promoting 

cooperation within the West African region and effecting productive 

collaboration with Nigeriaôs neighbours in the Gulf of Guinea (Pogoson, 

2005:236). 

 

Conceptual Framework 

Foreign Policy 

Foreign policy denotes the authoritative action which governments take or are 

committed to take in order either to preserve the desirable aspects of the 

international environment or to alter its undesirable aspects. It also represents 
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the range of actions taken by various sections of the government of a state in its 

relations with other bodies or states acting on the international scene in order to 

advance the national interest of that particular state (Akinboye and Ottoh, 

2007:116). 

 

National Interest 

National interest is what is good for the nation as a whole in world affairs 

(Roskin et al., 2012:358). National interest of a country encompasses those 

values, goals means and beliefs that can guarantee its self -dignity and of course 

its national security. Some of the variables of national interest can be in terms 

of political, economic, socio-cultural awakening or economic development 

(Kolawole, 1997:275). 

 

Diplomacy 

Diplomacy is to conduct business and achieve the external goals of a particular 

state in an given context. It is a goal-directed process usually designed to ensure 

the achievement of specific objectives that are set out as policies by the country 

involved in diplomatic relations with other. Diplomatic relations exist between 

states who are involved, to varying degrees, in inter-state interactions. Among 

them, diplomacy could be used as an instrument for reducing misunderstanding 

and for harmony where discord existed. It could be used as a weapon for 

creating disagreement and thus precipitate crisis (Adeniran, 1983:179). 

 

Leadership 

Leadership is the ability of an individual to influence, motivate and enable 

others to contribute towards the effectiveness and success of the organization. 

Leadership is the ability to influence a group towards the achievement of goals. 

It is the quality of behavior of individuals whereby they guide people or other 

activities in organizing efforts (Sharma, Sadana and Kaur, 2012:718). A leader 

is the most influential or powerful individual in a group, the person who is 

primarily responsible for determining a groupôs directions and goals. There may 

be one leader who takes complete control or multiple leaders who are 

responsible for controlling different aspects of the group (Crisp and Turner, 

2007:115). 
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Personality 

Personality and trait-based approaches to leadership argued that certain 

individuals have innate characteristics that make them ideally suited for 

leadership, and these traits or characteristics are what differentiate these leaders 

from everyone else. Leaders show initiative and drive and frequently constitute 

the motivational energy behind a project or social change movement. The 

ability to assert oneself when necessary, be proactive, and continue to push on 

in the face of obstacles is a key component of leadership. This determination, 

often involves displaying dominance and a drive to succeed even in the face of 

initial failures (Bligh, M.C., 2011:639-640). 

 

Leadership Personality  

Leadership might be based on a function of personality, or it can be seen as a 

behavioural category. It may also be viewed in terms of the role of the leaders 

and their ability role of the leaders and their ability ro achieve effective 

performance from others. Leadership studies attempts to identify the personality 

traits in an efforts to establish differences between the leaders and the followers. 

(Mullin, 1999:523).  

  

THEORETICAL FRAMEWORK AND LITERATURE REVIEW  

Theoretical Framework 

Leadership Theory 

Leadership theory has been analysed by several proponents of these theories 

like Ralph Stodgill (1939), McGregorôs theory of X and Y (1960), Victor 

Vroom, Philip Yetton and Arthur Jago (1973), Lawins (1939), John Adair  

(1986), Fiedler (1967), Tannenbaum and Schmidt (1958), Burns (1978), and 

Robert House (1972) which overtime include the following theories: Great Man 

theory, Trait theory, Participate theory, situational, contingency theory, 

Transactional theory, Transformational theory, Action ï centred leadership 

theory and Path ï Goal theory (IAAP,2009:7-8) 

Leadership exhibits certain characteristic, first and foremost, it is a process of 

influence which a leader exercises on group members. Influence is said to be 

exercised when the followers are willingly and ready to carry out the directive, 

advice or orders of their leader. Leadership is motivation of his followers or 
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subordinates. Leadership is an exercise in human relations and must be such 

that satisfies the workers or employees (Sharma et al., 2012:719). 

Like all theories, leadership theory has its shortcoming as argued by scholars, 

there is bound to be some subjective judgment to determine who is regarded as 

a good or successful leadership. People that posses the appropriate knowledge, 

skills and appear to be the most suitable leaders do not emerge as effective 

leaders. The theory does not explain fully the interpersonal behavior or the 

different styles of leadership and their effects on members of the group. In the 

work organization, it is not usually practicable to allow the situation continually 

to determine who should act as the leader. Many theorist believe that charisma 

alone is insufficient to change the way an organization operates. Hence, 

whatever the preferred style of leadership, managers operating in particular 

countries will be constrained by the relevant legislative measures of those 

societies, (Mullins, 1999:254-285). 

It ignores the needs of followers, the cultural environment like political, social, 

economic and leadership value/belief system which shaped the extent of his/her 

managerial performance. (Sharma et al 2012:742-750). Some of these theories 

have been criticized on the ground that it has no scientific basis and empirical 

validity especially the Great Man Theory. It argued that administration is both 

sciences and art which needs to be taught and learnt. Again, there is not 

Universally acceptable list of traits considered essential for leadership role. 

More so, it is not necessary that a leader must posses all the qualities included 

in the list (Bhagwan and Bhushan, 2008:184). 

The linkage and relevant of this theory projects that President Goodluck Ebele 

Jonathan has the sufficient influence to bring about changes to Nigeriaôs 

Foreign Policy and to make substantial benefits both home and abroad. The 

theory equally assumes that President Goodluck Ebele Jonathan already 

possessed high level of traits, skills and leadership qualities in foreign policy 

decision making processes. Again, the theories link to the study that President 

Goodluck Ebele Jonathan has the communication ability, set of values, integrity 

and foresight drive to effectively conduct Nigeriaôs Foreign Policy objection 

and its actualizations. 

 

HISTORICAL SURVEY OF NIGERIAôS FOREIGN POLICY 

Nigerianôs foreign policy refers to the external relations pursued by various 

administrations in Nigeria under the same objectives (though with 

modifications) since independence 1960 to date. It has to do with Nigeriaôs 
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external activities that promote its interest as regards the international 

environments (Okuchukwu, 2015). Nigeriaôs foreign policy must take its 

bearing from section 14(2) (b) of the 1999 constitution of the Federal Republic 

of Nigeria (as amended) which declares that ñthe security and welfare of the 

people shall be the primary purpose of governmentò. It must also incorporates 

the objectives of section 19 ñPromotion of African Unityò and fulfillment of 

international obligations coventions, laws and a just would economic order 

(Saliu, 2010:42). 

The Broad Policy Goals Objectives and Principles of Nigeriaôs Foreign 

Policy 

There is general agreement in Nigeria that the principal objectives of Nigeriaôs 

Foreign Policy and indeed of any country is to promote and protest the countryôs 

National interest in its interaction with the outside world and relationship with 

specific countries in the international system. 

 

Guiding Principles of Nigeriaôs Foreign Policy 

1. Acceptance of the sovereign equality of all African states. 

2. Respect for the independence sovereignty and territorial integrity of 

every African States. 

3. Non ï interference in the internal affairs of other African countries. 

4. Commitment to functional co-operation as a means of promoting African 

unity; and  

5. Total eradication of racism and colonialism from Africa. (Nweke: R.C. 

2008:14) 

 

Institutional/ Foundation of Makers of Nigeriaôs Foreign Policy  

In the process of policy making and implementation, institutions matter a great 

deal. Their existences not only dignifies the decision making processes and 

creates respectability for policy outcomes, but also legitimizes both the policy 

process and outcomes. In the field of foreign policy, whether in the analytically 

distinct political sector of policy implementation, both of which mutually 

interpenetrate and reinforce one another (Akindele 2005: 51) A number of 

individuals, institutions, and groups are involved in the formulation and making 

of Nigeriaôs foreign policy. These are;  
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i.  The Chief Executives: The president is the Chief executive of a 

state that is deeply involved in the making of foreign policy. This 

may not be unconnected with the fact that foreign policy is placed 

under the exclusive legislative list in Nigeria (Nwokoye, 2012: 123). 

According to Fawole (2004:11) cited in Ufo, Olumuyiwa and Adeoye 

(2013:9). Top on the list of the responsibilities of the presidency, 

according to section 2, sub-section (2) of the 1999 constitution 

includes; setting the agenda for domestic and foreign policies, 

sending bills to the national assembly, and assenting or withholding 

bills from the national assembly. The president also runs the affairs 

of the state on a day ï to ï day basis. By the virtue of the foreign 

policy powers conferred on it by the constitution, the presidency is 

expected to set an agenda according to his vision, his party manifesto, 

and programmes and also in line with the dynamics of world politics. 

However, it is important to not that in the history of Nigerianôs 

contemporary foreign relations, its foreign policy has always been 

dependent on the quality of the president, his ideological orientation 

and his ability to grasp the nuances of the dynamics of the ever 

changing diplomatic world (ufo, Olumuyiwa and Adeoye 2013:9). 

ii.   Ministry of Foreign  Affair: created in 1960 and successively 

known as the Ministry of Foreign Affairs and commonwealth 

relations (1960 ï 1963) and the Ministry of External Affairs (1963 ï 

1972) the Ministry of Foreign Affairs, as it presently called, is the 

central statutory machinery for the conduct and management of 

Nigeriaôs external relations. (Akindele. 2015:54). It performs the 

following functions; 

i. Bilateral discussions and negotiation  

ii.  Negotiation, conclusion and implementation of international 

treaties 

iii.  Helping to organize and co-ordinate international meetings 

and conferences in Nigeria , 

iv. Support of government programmes of attracting foreign 

direct investment; 
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v. Trade promotion ï sourcing for markets for Nigerian products 

abroad especially in the non-oil sectors; 

vi. Promoting the image of Nigeria in co-operation with other 

ministries and agencies of government including the 

promotion of Nigeria culture and dissemination of information 

on Nigeria. 

vii. Promoting the interests and welfare of Nigeria students 

abroad, including assistance in remittance of fees and other 

education support services and 

viii.  Co-ordinating Chritians and Muslim pilgrimage activities in 

co-operation with the state governments and other agencies 

and arms of government and ensuring their welfare in the Holy 

lands (Nweke, R.C. 2008:7) 

ix. Emigration matters 

x. Passports and travels certificate (Okolie, 2010:138)   

   

iii.   The Nigerian Institute of International Affairs (NIIA): This is 

another important institution in the formulation and making of 

Nigeriaôs foreign policy. It was set up in 1961 as a private initiative 

by some Nigerians. NIIA was modeled after the Royal Institute of 

International Affairs London and Institute of Foreign Affairs, New 

York. The institute was taken over in 1971 by the Federal Military 

Government through Decree No 35 of April, 1971 (Nwokoye, 

2012:129). According to the Nigerian institute of International 

Aff airs Act of 18th August 1971 (CAP III) its objectives are as 

follows: 

[a] To encourage and facilitate the understanding of international 

affairs and of the circumstances, conditions and attitude of foreign 

countries and their peoples. 

[b] To provide and maintain means of information upon international 

questions and promote the study and investigation of international 

questions by means of conference, lectures and discussions and by 

the preparation and publication of books, reports or otherwise may 
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seem desirable so as to develop a body of informed opinion on world 

affairs. 

[c] To establish contacts with other organizations with similar 

objectives (Ogwu, 2005:70).  

In order to achieve the foregoing objectives the institute was changed 

with facilitating the scientific study of international politics, 

economics and jurisprudence. Apart from this, it was also expected 

to: 

[a] Provide such information to the Government of the 

Federation and members of the public on aspects concerning 

international relations;   

[b] Provide facilities for the training of Nigerian diplomats 

and personnel and those of other countries whose vocations relate 

to international affairs. 

[c] Promote and encourage the study of and research into all 

aspects of international affairs. 

[d] From time to time arrange international seminars and 

conferences on any matter relating to its objectives. 

[e] Promote and undertake such things and to carry out such 

other activities as may in the opinion of the institute be deemed 

necessary for the attainment of the objectives of the institute.  

From the foregoing, it is clear that NIIA was essentially design as 

a foreign policy think tank (Ogwu, 2005:73) 

iv. The Legislature: It is the arm of government charged with the 

responsibility of making laws for the country. Foreign policy is within 

the ambit of its duties. In the legislature  (National Assembly) there is a 

committee on foreign relations which foresees on behalf of the Assembly 

foreign policy matter. It is the legislature that determines vital foreign 

policy issues that affects the core interests of the nation (Obikeze and 

Anthony, 2003:302). Its powers over the direction and conduct of 

Nigeriaôs foreign policy contained in section 80, 81 and 82 of the 1999 

constitution include its ability to control the national treasury. Other 

areas it exercises its authority on foreign policy matters include the 

ratification of both bilateral and multilateral treaties agreed to by the 
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Executive. This power is vested in the National Assembly by section 11 

and 12; which without the National Assemblyôs ratification, such treaties 

are mere diplomatic parleys and as such, are insignificant and non-

binding in the state (Ufo, Olumuyiwa and Adeoye 2012:10). 

v. The Public and Mass Media: The way the public influence the 

articulation and formulation of foreign policy is through public opinion. 

It expresses the news and mood of the masses on certain domestic and 

foreign issues at any point in time. These view may or may not directly 

influence foreign policy position depending largely on who expresses 

them (Nwokoye, 2012:129). Mass media examines how much interest 

the media has in foreign policy questions by looking at the number of 

times media editorials focus on Nigeriaôs foreign policy by engaging in 

content analysis and underscoring their positions (Akinterinwa, 

2010:162). 

vi. Other channels for the making and implementation of Nigeriaôs 

foreign policy  include: Ministries of defence, Finance, Petroleum 

Resources, Economic Planning  and Development, (Okolie, 

2010:232). 

 

Research Methodology Approach  

This study adopted secondary use of data to elucidate its findings, 

recommendations and conclusions to enable further researchers build on the 

existing findings .   

  

CRITICAL APPRAISAL OF PRESIDENT GOODLUCK EBELE 

JONATHANôS  LEADERSHIP  IN MANAGING NIGERIAôS 

FOREIGN POLICY  

In his inaugural speech President Goodluck Ebele Jonathan in the maiden 

Federal Executive council meeting in 2011 stated that the new foreign policy 

would focus on investment drive and that it became necessary in line with 

change in international relationship. Nigeriaôs new foreign policy direction was 

on investment and economic cooperation which thus ties foreign policy to the 

countryôs domestic agenda, a radical departure from the old one which has 

Africa as the centre point (Ohiare 2012).One of the very early steps was a four 
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ï day, Augustï2011 seminar on Nigeriaôs foreign policy process, with inputs 

from the Presidential Advisory Committee on Foreign Affairs led by Chief 

Emeka Anyaoku. The Seminar and the foreign experts recommended; 

- A robust diplomacy, driven by Nigeriaôs economic interest. 

- New strategic call for partnership, mutual respect, enhanced and 

innovative diplomacy 

- constructive exchange (Abati 2012:2).  

 

President Goodluck Ebele Jonathan directed a review of Nigeriaôs foreign 

policy ñto reflect current realitiesò. According to him, ñafter 50 years  of 

independence, it is time to review the countryôs foreign policy in line with 

modern realities and international developmentsò (Jonathan 2011) putting 

diplomacy at the service of domestic priorities is the driving force. According 

to him: 

Nigerianôs diplomacy must articulate and vigorously market the country as an 

environment where business can thrive. Thus, foreign  policy came rightly  to 

be seen as the externalization of domestic priorities  and the aspirations as 

citizen.  In the era of globalization; at a time as grave challenges to national and 

international  security such as we face from terrorism and transnational criminal 

networks; at a time of massive poverty and youth restiveness in our country we 

have no choice but to adjust and adapt the way we conduct foreign policy. As 

we respond to the forces of globalization, our diplomacy must put at the service 

of our domestic priorities (Jonathan 2011). 

It is such domestic priorities that have continued to propel Nigeriaôs actions and 

reactions on the international arena (Nwankwo 2013:16).In an attempt to 

achieve all these objectives in President administration, according to 

Ambassador Olugbenga Ashiru now (Late) , the Former Minister of Foreign 

Affairs has identified some of the mean priorities to include: 

the maintenance of unityé. and security of Nigeria, 

particularly in the wake of  current security challenges, job and 

wealth creation for Nigerians; the promotion of trade and 

investments, promoting the welfare of Nigerians both at home 

and abroad. Improving the image of Nigeria abroad, 

enhancing Nigeriaôs representation and enhancing Nigeriaôs 
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leadership role in West Africa in general, among others. 

(Lateef and Daiyabu 2015:8) 

 

Further, Lateef and Daiyabu (2015:8) stressed that Nigeriaôs foreign policy will 

continue to be dictated by the political and economic programmes at home. That 

is, the domestic context will continue to shape external relations. The 

administrationôs Transformation Agenda of the government on the domestic 

front has given the platform to execute good economic and social policies, the 

foreign policy of Nigeria is expected to be more robust. The nexus between 

domestic and foreign policies cannot be overemphasized. In the same manner, 

going by the Foreign Policy orientation of President Goodluck Ebele Jonathan, 

it has basically revolved around economic and citizen diplomacy of the past as 

well as reinforcement of Nigeriaôs role in regional politics, the administration 

has initiated a paradigm shift or the countryôs foreign policy by not just reacting 

to global events as they occur but using the internal needs and dynamics of 

Nigeria to construct a progressive external relations. In line with the 

transformation agenda, Foreign relations are expected to provide Nigeria with 

an avenue of opportunity to compete favourably with newly  industrialized 

countries of the world (Lateef and Daiyabu 2015:10). 

 

The Leasership Profile and Emergence of President Goodluck Ebele 

Jonathan 

President Goodluck Ebele Jonathan was born on November 20th 1957 in 

Otuoke, Ogbia Local Government Area of Bayelsa State to a family of Canoe 

maker. He holds a Bsc degree in Zoology, Msc Hydrobiology and PhD in 

Zoology all from University of Port-Harcourt in Rivers state. Before he entered 

politics in 1998, he worked as an Education inspector, lecturer and 

environmental protection office. He became Deputy Governor of Bayelsa State 

after joining active Politics as he was sworn in on 29th May 1999 on the platform 

of Peoples Democratic Party (PDP) His governor was Diepreye Alameyeseigha. 

On 9 December 2005, he was sworn in as the Governor of Bayelsa State 

consequent upon the impeachment of his boss by the Bayelsa State Assembly 

after been charged with money laundering in the United Kingdom (Wikipedia, 

the free encyclopedia). 
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He became Vice President having been the running mate of Umaru Yarô adua 

in 29th May 2007 ï 2010. He was the acting President of Nigeria between 9th 

February, 2010 and 5th May, 2010. Sequel to the death of President Umaru 

YarôAdua, and in accordance with Nigerian constitution, he was sworn in as the 

President of Nigeria, on 6th May, 2010, becoming Nigeriaôs 14th Head of State. 

He held the position till 28th May 2011 when he won the presidential elections 

for another four years having been sworn in as president of Nigeria from 29th 

May, 2011 to 29th May 2015 when he lost to Muhammed Buhari in another 

round of presidential election. His foreign policy was reviewed to reflect a 

ñcitizen ï focused approach designed to accord the vision of defending the 

dignity of humanity, the highest priorityò and connect foreign policy to 

domestic policy while placing a greater emphasize on economic diplomacy 

(www.naij.com.../goodluck -jonathan.html) 

  

Leadership Personality of President Goodluck Ebele Jonathanôs Foreign 

Policy in Investment and Economic Management. 

Economic diplomacy is operationally defined as the decision of the state to use 

foreign policy basically as an instrument for domestic economic development 

or as tool for solving economic crisis. The thrust of Nigeriaôs foreign policy 

could be summarized as follows: 

i. The need for Nigeria to attract more foreign investment and to 

channel them to proffered sectors of the economy especially 

agriculture and industries. 

ii.  The attractions of more soft loans and grants for the purpose of 

financing the countryôs development projects. 

iii.  The rescheduling of the countryôs external debts in terms that are 

favourable and which brings sufficient relief to the country. 

iv. The promotion of Nigeriaôs external trade relations with a view to 

widening their range, and diversifying their content to the countryôs 

advantage. 

v. The encouragement of Nigerian business groups to invest abroad and 

help widen the foreign exchange base of the economy (Gbenegbara 

and Kia, 2014:4) 
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In this regard, the government in its prudent manner in which foreign policy 

instruments can be used to pursue administrative, economic development and 

guarantee a holistic strategy on a medium term basis to create prosperity, ensure 

poverty reduction, employment generation etc., identified the following issues 

as basically cardinal to development vis ï a vis Nigeriaôs foreign policy: 

i. Strengthening mechanism for effective service delivery 

ii.  Promoting and protecting Democracy and human rights. 

iii.  Reforming and maintaining micro economic stability.  

iv. Instituting transparent legal and regulating framework for financial 

market. 

v. Revitalizing and extending the provision of education technical 

training and health services. 

vi. Promoting the role of women in social and economic development 

vii. Promoting the development of infrastructure, agriculture and its 

diversification to serve both domestic and export market 

viii.  Comprehensive restructure of the public sector. 

ix. Reforming and strengthening public promotion as rule of law and 

security. 

x. Administration of justice, promotion of transparency and 

accountability. 

xi. Enhancement of revenue measure distributions and customer service. 

(Gbenegbara and Kia, 2014:6) 

 

Recommendations 

If Nigeriaôs vision is to be ranked among the top 20 economies of the world 

going by its vision 2020 roadmap, it requires articulate leadership personality 

of the Head of State in his drive towards foreign policy formation 

implementation and evaluation for the utmost attainment of Nigeriaôs foreign 

policy objectives, principles and actualization. Based on the foregoing, this 

study/work makes the following recommendations: 

Firstly, Nigerian leadership (Head of State) should ensure through the informed 

public that Nigeria is an important regional power in west Africa with huge 

material and human resources to promote and achieve her national interest 

objectives and goals. This can be achieved by taking firm and decisive positions 
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on foreign policy matters and which in turn, bring positive advantage to the 

domestic politics issues. 

Secondly, the President should use his leadership to increase foreign investment 

drive of foreign investors into the economic stream of the country. The 

Presidentôs leadership personality will ensure more and steady inflow of capital 

and currency stability for both domestic and international market business. In 

the area of political, the presidentôs leadership personality is required by 

exhibiting the right political direction for internal political stability, natural 

integration and the preservation of Nigeriaôs interests abroad. 

Thirdly, the Presidentôs leadership be better positioned adequately and 

strategically to deal with the challenges of regional insecurity and domestic 

insurgency. Effort must be made to equip security apparatus to enable them 

meet up with the security challenges. Enough and sustained funding to the 

intelligence services, have combat ready personnel and equipments to defence 

the territorial integrity of the country. 

Fourthly, the Presidentôs leadership should be sustained in government capacity 

to prevent and manage conflict within and outside the country through his 

diplomatic skills, machinery and capability. The political will to resolve issues 

like ethnic marginalization, weak institutional structures, religions crisis and 

bad governance through his leadership personality as vanguard for change 

should be put in place.  

Fifthly, the Presidentôs leadership is required in aggressive manner to put total 

stoppage to electricity/power shortage in the power sector. For local industries 

to grow and for foreign investors to invest in the country, it requires stable and 

uninterrupted power supply. His leadership skill will reinforce the commitment 

needed in the economy to be freed in depending on generating sets that are 

imported. 

Sixthly, the Presidentôs leadership is needed for Nigeria to remain actively 

involve in efforts to strengthen integration. Nigeria must increasingly utilize the 

benefits of international organizations as forum for economic relations and 

attainment of objectives. Nigeriaôs involvement in peacekeeping and peace 

building should be sustained. It is important that a clear policy framework be 

established that would go a long way in determining national modes and 

intervention. 



 

 

International Journal of Humanities & Social Sciences 

   Published by Cambridge Research and Publications 

 

 

                                                                            IJHSS ISSN-1630-7276 (Print) 

 

 

 

103 

Vol. 16 No. 4 

March, 2019. 

Conclusion 

Leadership of heads of State though acquired, can be used to reposition both 

domestic and foreign policies/relations of a country. It has contributed to the 

overall attainment of stateôs goals and actualization. In the same vein, Nigeria  

foreign policy formulation and implementation has been one of the factors 

determining the leadershipôs ability to manage, sustain, manipulate and achieve 

either success or failure at the international arena. Nigeriaôs foreign policy has 

manifested itself in its importance as contained in the Nigerian constitution and 

equally as fundamental objectives and directive principles of state policy. 

Though Nigeria foreign policy objectives and principles have remained constant 

over the years, yet, there have been changing in policy direction, realization and 

in reality as a core dynamic instrument in the hand of the President. 
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ABSTRACTS  

Training strengthened persons to attain how to be current at job by 

transforming knowledge, skills and mind-set during education put into practice 

to attain efficient practice. individual reserve theories ropes the importance of 

teaching in which measured as one of the procedure in completing executive 

goals through creating a centre of attention and sustaining workforce, and also 

handling them effectively. Previous learning promised that employee support is 

an important forecaster of workforce job routine. On the job training on 

employee performance the study showed that in general training enhances 

employee performance in change processes. It was recognized to assist 

convenient be positive strong association linking teaching with routine of 

workforce. Suggested that all workforce have to be implicated in one means 

then the prior teaching to improve worker familiarity, talent, capability, 

competencies and conduct. This article explores the creative writing re-examine 

on the relationship between training and job performance. 

 

Keywords: Training, job Performance, Knowledge and Resource Development  

 

INTRODUCTION  

According to (Jones and George, 2005), Training is the planned process through 

its individuals learns alertness or skills for a specific reason. Main purpose of 

training is towards attaining modifications in the activities of individuals taught. 

Individual resources so as to the trainee would obtain recent controlling skills, 

procedural facts and talent on the work in such a method because to assist in the 

attainment of management objective (Archieve, 2008).The most important basis 
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of education is to attain and increase understanding, skills and mind-set in the 

direction of job associated to everyday job. It is one of the majorities of 

significant potential incentive, which can lead to both immediate and continuing 

reimbursement intended for people and the public. According to Robbins 

(1989), many people view motivation as a personal attribute. Studies have 

however revealed that enthusiasm is as an outcome of communication among a 

personality and the condition. Finchman and Rhodes (1996) also define 

motivation as the readiness to apply elevated stage of attempt in the direction 

of executive objective trained by the hard work and capability to assure some 

personality want. Motivated employees tend to learn and apply acquired skills 

and knowledge more effectively while associated benefits increase positive 

feelings toward an institution and therefore, enhance affective job performance. 

The significance of this acquaintance lie in the concept to facilitate the lecturer 

must comprise the ability to link substance in sequence towards individualôs 

custom of training and the behaviour of this link necessitate a apparent 

understanding and thoughtful of the notion of three means elements of 

beginners, prospectus and societal background. Again Bestor (2008) suggests 

to a well-built underpinning in area under discussion issue would permit 

academics towards using this facts openly to instruct teaching approach to 

attend to a diversity of techniques to become skilled at in todayôs intricate 

civilization and marketplace. 

 

LITERATURE REVIEW  

According to McGhee et al, (1996) knowledge obtained situate while the 

performance of individuals altered stand on the outcome as of understanding. 

Therefore individual measure if knowledge has efficiently engaged set by 

evaluating and contrasting a personôs performance earlier than on a plan and 

after, therefore there should be a behavioural change when training takes place 

effectively.  

Educational environment change from time to time which calls for continuous 

upgrading of employee knowledge, skills and attitude to develop on top of their 

work routine, and ability to adapt to the rapidly changing economic situation to 

remain competitive(Amin et al,2013). However, effect of training is mostly 

regarded as formal exercise in order to maintain appropriate knowledgeable 
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people for now and in the future. Recruiting, selecting, orienting and then 

placing workforce to the institution and their professions do not ensure 

achievement. In most cases, there may be gap between staff, attitude, 

knowledge and skills and what the profession stresses. The gap must be 

complete through training programs therefore, change in attitude, knowledge, 

skills and experience of academics has direct effect on institutions input to 

achieve objectives. 

 

Purpose of Training  

Moreover, according to Sommerville (2007) postulated that Training is the 

procedure that presents workers through the acquaintance and the skills 

necessary in effective within the organization and values deposited by 

organization. Study of, Al-Emadi& Marquardt (2007) stated that training will 

be used as intended actions on the part of the association embattled in the 

direction of the boost the work familiarity and ability or to change the manner 

as well as performance of workforce in conduct reliable through the objective 

of the institution with the needs of the work. This definition has been chosen 

because, as in the study of Al-Emadi& Marquardt (2007) we will include into 

employee training not only formal but also informal and on-the-job training as 

well as other professional development activities. Pfeifer, et al. (2011) 

supported this by saying that next to schooling, human capital increase after 

entrance into the workplace is considered significant to economic performance 

at both the employer and the employee level. Work routine transfer to behaviour 

that are straight concerned in creating service, otherwise actions that offer 

indirect sustain for the business centre methodological procedure (Borman and 

Motowidlo, 1997; Werner, 2000).Performance is a creative and an particularly 

dynamic measure that determines managerial successes or breakdown. Prasetya 

and Kato (2011) define routine as the attained outcomes of actions through 

ability of workforce who perform in a few circumstances. Further, according to 

Pattanayak (2005), the performance of an employeeôs subsequent behaviour on 

the job, which be observed also evaluated. Polytechnics in Nigeria have move 

towards to be familiar with that training current ample of technique of 

improving ability, developing job performance, efficiency, and importance of 

job and make-up the reliability to the institution. (Frankin, 2014) stated that 
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ineffectiveness of not training lecturers reduces the institutional efficiency. 

Lecturers are the underpinning of any institute that is, the stability and 

development of institute highly relied on academic staff performance. It is an 

advantage to measure staffôs efficiency in terms of the significance of work 

achieved (Bosco, 2014). 

 

Employee Performance  

Institutional teaching and technical development cannot take place without 

well-trained lecturers (Angeli, &Valanides, 2009). However, education at this 

level is not predictable to be these expectations without dedicated, commitment, 

hardworking, efficient and well knowledgeable academics whose attitude, skill 

and knowledge to work and compared with the world best practices. Teaching 

as extensive been basic worry in managerial settings. Institutions rely on 

knowledge approach, training and expansion of knowledge hard work to 

organize its academics (Salas et al., 2006). Moreover, according to (Dessler, 

2008) training been the method of coaching otherwise mean recent and previous 

employee the essential talent and knowledge they required carry out their work. 

teaching is an instructive method from side to side which individuals be capable 

of gain knowledge of recent in order, re-learn and strengthen active facts and 

ability and current significantly enclose moment to assume and think about what 

innovative decision be able to assist them progress their efficiency at job. 

 

On-the-job Training  

On-the-job exercise it is a training that is designed and prepared that acquire 

place mostly at the common workplace of the learner- though various teaching 

may well be offered in a particular teaching vicinity on situate ï and anywhere 

an management, supervisor, teacher or go over co-worker use up important 

moment by a learners to educate a situate of talent to enclose been precise in 

progress. On the job training appears at technique that is useful in the place of 

work, whereas the workforces are really effective. On-the-job training is the 

generally frequent and popular training workforce acquire once they first bond 

a business as well as in various gear with the purpose of is the basically training 

offered. On the job, training shows a significant role in the development of 

institutions, enhancing performance as well as increasing productivity, and 
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ultimately putting institutions in the greatest position to face competition and 

stay at the maximum. This means that, there is a significant relationship 

between organizations that train their staffs and organizations that do not 

(Evans, 1999). Every organization that is committed to generating returns for 

its executives and providing quality service for its regulars and beneficiaries 

must invest in the on the job training for its employees. In order to sustain 

economic growth and effective performance, it is important to optimize the 

contribution of employees to the aims and goals of the organizations. 

 

Training Dimensions 

According the Robbins (1989), several individuals view incentive because an 

individual mannerism. Studies include however revealed that interest be as an 

effect of contact between a personality and the circumstances. Enthusiasm for 

education is able to be the level to which workforce are ready to create hard 

work to advance themselves and their task performances with training 

(Robinson, 1985 cited in Bulut&Culha, 2010). Motivated employees tend to 

learn and apply acquired skills and knowledge more effectively while 

associated benefits increase positive feelings toward an institution and 

therefore, enhance affective job performance. Intrinsic job satisfaction may 

come from performing a task well and from being able to exercise a new 

repertoire of skills. Benefits for the organization include improved employee 

work performance and efficiency; shorter learning time which could lead to less 

costly training and employees being óon lineô more quickly; reduce in excess; 

less misfortunes; fewer non-attendance; lower labour turnover and greater 

studentôs satisfaction (Sloman,2003). Therefore, training happen to one of the 

mainly significant prospective motivator and therefore the subsequent 

settlement do build up from training plan. The lecturer on training suggested 

that staffs who reflect absolutely on reimbursement of training would be more 

affectively guarantee to the institution that provided training (Ahmad &Bakar, 

2003; Bartlett, 2001). 

 

Research Methodology  

Qualitative research approach which is descriptive based was used in the 

analyses. Secondary data was utilised using relevant books, journals, and other 

relevant publications for the data collection and analyses. 
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Discussions 

It was revealed that training provide strategies on how to manage work stress, 

increases performance and efficiency, enhances commitment of 

responsibilities, improves intelligent quotient and improves techniques to 

discharge responsibilities. The study also revealed that training facilitates 

acquisition of skills and knowledge that support attainment of institutions 

objective. The study also disclosed that most of the employers offered training 

to their employees to improve work efficiency, to deliver skills that are 

presumed to be more academically inclined, improve competency of lecturers, 

and boost the morale of the lecturers and also to provide strategies to that will 

aid realization of objectives. It in relation with this opinion that Farooq and 

Khan (2011) lamented that guidance has be present the most important issue for 

manipulating the workforceôs talent, capability and attitudes). He added that for 

employees to embed these qualities in them convenient is an enormous 

necessitating of always enlightening and teaching them regarding how to 

progress their individuals as fine as collection routine because knowledge 

workers can easily accomplish their task successfully.  

Training empowers academics job performance with greater accuracy and 

preciseness which are all accepted are the observation made by Bulut and Culha 

(2010) when they state that institution that provide training benefits not only 

from development of skills and knowledge of its academics as significance from 

increased efficiency and performance of staffs. Similarly, Archieve (2008) 

attest so as to the purpose of training is to realize modification in the 

performance of individuals educated employee. These assets the trainee shall 

attain recent controlling expertise, scientific acquaintance, and change in 

attitude experience the work in such a method to support within the attainment 

of institutional objectives. Training provides problem solving techniques and 

strategies, which guarantees self-confidence and self-governing, Olaniyan and 

Ojo (2008), posits that training can solve variety of manpower problems which 

inspire against optimal output in institutions. Newman, et al., (2011) when they 

state that motivated employees tend to learn and apply acquired skills and 

knowledge support this assertion more effectively. They advanced that training 

and development enhance emotional performance of academics when 

extensively trained. According to Dessler (2008) training is the method of 
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educating or mean fresh workforce the necessary ability they require to carry 

out their work. He further stressed that teaching is an instructive procedure all 

the way through which individuals be able to find out new in order, re-learn and 

sustain active acquaintance and expertise and extra significantly comprise 

moment to imagine and judge what recent alternative be able to assist them 

develop their success on job. Therefore, it does not make any sense when 

somebody to say that training is a waste of time considering the assertions made 

by these authors and many more. Academics that enclose additional on-the-job 

knowledge contain improved possibility of routine for the reason that there is a 

boost in together the skill and capability as a result of extra on- the-job practice. 

Nickels (2009) observed that individuals are very imperative and the strength 

of nature of all association also it is the most important resources of the 

business. Thus, learning institutions should spend massive sum on the 

individual basis assets since the routine of lecturers resolve eventually enhance 

the presentation of the instructions. Mwita (2000) on his part lament that routine 

is a most important multidimensional construct intended to accomplish result 

and has a well-built association to deliberate objective of a business. Stone 

(2002) explain that to improve the managerial routine and the worker routine, 

training is given to the employees of the organization. Along this view Nickels 

(2009) explain the correlation between training and other variables when he 

remarks that training is significant designed for the employee improvement and 

the worker expansion support self-fulfilling ability and capability of worker, 

decreases working expenses, confines organization responsibility and altering 

aim and objectives. This why Brum (2007) state that teaching is increasing 

significance to business looking to increase improvement along with opponents. 

He further collaborates that statistics enclose specify that venture in training is 

progressing to develop as further and extra business recognize its significance. 

Mwita (2002) make clear that presentation that solution component to 

accomplish the purpose of the business; so performance enhance the efficiency 

and effectiveness of the business, which is supportive to attainment and 

effectiveness managerial objective. However, a poser rose by Abbas and 

Yaqoob cited in Mwita (2002) how preserve a worker effort extra efficiently 

and creatively to increase the development as well as the output of an business 

It is researcherôs opinion that considering the contributions of various authors 
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on this subject, training becomes imperative if only the organization want to 

stay on board and gain competitive advantage. Note that education at 

polytechnicsô level is not predictable to live up to these hopes without dedicated, 

commitment, hardworking, efficient and well knowledgeable lecturer whose 

attitude, skill and knowledge to work and compared with the world best 

practices. The formation and transmit of understanding in an institution has 

grown to be a significant issue in an institution success and competitiveness.  

Numerous institutions are currently engaged their hard work on how 

acquaintance, principally approach familiarity that been present in the institute, 

can be transferred across the organization (Omar). Thus, it is the knowledge and 

skills acquired for the job that makes employees effective and efficient. 

 

CONCLUSIONS 

One of the most important resources of all organizations is the people. People 

develop ideas that eventually become product(s) that satisfy peopleôs want and 

needs. Organizations such as International Business Machine (IBM), Hewlett-

Packard (HP) and other leading firms would be nothing without people with 

ideas and initiations. These ideas and knowledge depends on the type and level 

of training the workers received. These made training imperative for any 

organization that wants to compete globally and favourably, which learning 

institutions like Ramat Polytechnic in particular is not an exception. Training 

increases the efficiency and effectiveness of both the lecturers and the 

institution itself. Lecturerôs performance depends on many factors, but the most 

important factor of lecturersô performance is training. It is straight opinion that 

Knowledge workers can easily accomplish their tasks successfully with high 

self-sufficiency level. Therefore, management should build their interest in 

continuously training their lecturers according to requirement of working 

environment and positively perceiving and responding their feedback. Frazis 

and Specltzer (2005) remarks that employees that received specific training 

have a lower probability of quitting than employees who do not. It is worth 

noting that the time and effort that an employee puts forth in any training 

program lead to a more committed worker. It was recognized from this study 

that there is a positive relationship between training and performance. Training 

constructs benefits for the employee knowledge, skills, attitude, competences 
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and activities (Benedicta, 2010). As of the outcome generally respondent 

powerfully approved that training proceed skills and competences to improve 

performance, it reduces learning time for employees starting new jobs on 

appointment, transfer or promotion and training helps to reconcile the gap 

between what should take place and what is occurrence to increase the level of 

performance. It is therefore strongly suggested that all stakeholders, the mayor, 

directors, senior managers, junior managers, supervisors and the employees 

should be involved in one way or the other in training as there is a positive 

relationship of training and performance to enhance employee knowledge, 

skills, ability, competencies and behaviour. This might also be complete 

throughout continue assistance and participation. 
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ABSTRACT  

This study examined enhancing the role of the secretary in and Information and 

Communication Technology (ICT) era towards meeting the challenges of vision 

20:2020. A total of 41 respondents comprising 28 female and 13 male students 

from the target population were used for the study which was designed as 

descriptive survey design.Three research questions and one null hypothesis 

guided the study. The instrument for data collection was a 23 item validated 

questionnaire. The mean of the collected data were ascertained while the null 

hypothesis was tested at 0.05 level of significance using studentsô t-test statistic 

on Minitab computer software. The findings reveal that while the respondents 

attest to their preparedness to take on new challenges in the core secretarial 

and administrative duties, they are deficient in ancillary duties. It was therefore 

recommended among other that secretaries should find time to enhance their 

capability to perform ancillary services as training institutions might consider 

such courses an encumbrance on their core curriculum. 

 

Keywords: Enhancing, Secretary, Information, Communication, Technology. 

 

INTRODUCTION  

The Secretary was defined as a person who is adequately trained in secretarial 

skills and competencies and subsequently employed by others or self to render 

such secretarial functions as handling of correspondence, keeping records, 

making arrangements and appointments for bosses, carrying out typing or word 

processing on the typewriter or computer as well as relating beautifully well 
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with all and sundry within and outside the organization (Okonji,). Okoro and 

Asogwa (2009) opined that the secretary refers to anyone that has gone through 

a planned programme of instructions that equips such one for the position of a 

Personal Assistant or an Office worker with the necessary skills and 

competencies for office operations. Changing times have necessitated the 

search for a new definition of the concept of Secretary. A survey of 240 

employees selected from oil companies in Port Harcourt revealed that 

employees except secretaries to increase the roles they play in information 

management in organizations (Akpomie, 2009). Present day secretaries have 

much to do in office operations including data entry operations, filing, taking 

dictations, maintaining office accounts. Secretaries are at the helm of affairs in 

any office setting. Secretaries may qualify through obtaining desired certificates 

in Secretarial Studies or those who study through the polytechnics may qualify 

by obtaining National or Higher National Diploma depending on the years of 

study. At present, changing times have necessitated a paradigm shift from these 

traditional roles of typing of documents, writing and transcribing shorthand, 

filing and some other menial services to more mechanize and problem solving 

roles demanding high level of sophistication in an era of Information and 

Communication Technology (ICT). Secretaries at present, perform office 

functions that are ICT driven. 

Nworgu (2007) defines Information and Communication Technology as all the 

devices and principles involved in information processing as well as electronic 

communication and that the culture of ICT is fast penetrating into all spheres of 

life. Usman (2007) corroborated this view when he stated that the world is 

currently expanding a new technological and information revolution that is 

having an impact on society at least as great as the Industrial Revolution. The 

Nigerian National Policy for Information Technology defines ICT as 

ñComputers, auxiliary equipment, software and firmware (hardware) and 

similar procedures, services (including support services) and to related 

resourcesò (FRN 2001). ICT may be described as the use of scientific tools and 

techniques for developing, documenting and communicating information when 

needed, especially as they concern solving problems or providing needed 

services in the various areas of human endeavor (Ali, 2004). Edafiogho (2007) 

in an attempt to distinguish Information technology from Communication 
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technology, defined Information technology (IT) as the items of equipment 

(hardware) and computer programmes (software) that allow us to access, 

retrieve, store, organize, manipulate and present information by electronic 

means. He defined Communication Technology (CT) as telecommunications 

equipment, through which information can be sought, sent and accessed and 

that includes phones, faxes, moderns and computers. Personal computers, 

scanners and digital cameras fit into the hardware category, database 

programmes and multi-media programmes fit into the software category. 

Nigeria, in a bid to fast track her development drive has several programmes in 

the past and at present vision 20:2020 is one of such development drives. This 

vision postulates that Nigeria will be among the twenty fast growing economies 

in the world by the year 2020. In other to actualize the vision 20:2020, 

information will be needed to facilitate every stage of the vision and the 

Secretary will play a pivotal role in this information facilitation. Samba in 

Okereke and Ndinnechi (2005) state that information is an amalgam of data, 

images, texts, documents, voices and many other items, intelligently organized 

to make meaning and they are facilitated by technology. The present 

information processing practice demands an enhanced role. In a few years ago, 

no one would think of Secretaries being able to manipulate different computer 

operating systems; source for and install antivirus in systems; use power point 

presentation; design web pages; effect e-commerce through the Internet; use 

spreadsheet; use more sophisticated software for calculations such as Matlab, 

Minitab and Statistical Package for Social Sciences; use database in processing 

information; install a software in a computer and a host of other core secretarial 

services. 

The present day functions of the secretary transcend services in the core 

Secretarial area. It may interest you to know that the Secretaryôs functions in 

administrative and ancillary services are no longer tangential as they have 

become ICT driven demanding high level performers and motivated 

Secretaries. The challenge now is that of ensuring a reorientation for 

practitioners in order to face the present development. The question now is what 

preparation have we made to fit into the present role and what arrangement have 

we put in place to either retrain or equip ourselves for the emerging roles in the 

present dispensation? That the secretaryôs role is ICT driven and critical to the 
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pursuit and realization of the objective of this vision and indeed any other vision 

that is geared towards development is not debatable.  What should rather be 

considered and discussed is the dimension of this role. 

Nigeria has all it takes (human and materials resources) to become the strongest 

economy in Africa and one of the leading economies in the world in the longer 

term (Soludo, 2005). This understanding is encapsulated in the goal of Vision 

20:2020. The goal of vision 20:2020 which revolves around the mobilization of 

the resources of Nigeria to ensure that Nigeria becomes one of the twentieth 

leading economies in world by the year 2020 has created a new national psyche. 

It is envisaged that Nigeria would make a fundamental break with the failures 

of the past and bequeath a united and prosperous nation to generations to come. 

This is an ambitious and laudable venture indeed which can only be realized if 

all resources are properly harnessed to achieve this desired objective. The 

Secretarial practitioners should be equipped to be one of the key players in the 

years ahead. If the economy improves through the pursuit of this objective, 

employees will be required to man the various establishment and no 

establishment functions without the services of a secretary. Isineyi (2003) 

opined that employers now expect secretaries to play greater administrative and 

managerial roles more especially in the area of information management. It is 

therefore necessary that the secretary should be equipped to strengthen and 

enhance his/her services to meet the new challenges. 

To enhance, according to Hornby (2001) is to increase the quality or power of 

something or someone. To enhance the role of todayôs secretary is to improve 

and increase the quality of such roles towards meeting present and future 

challenges. Secretaries are easily identified with the performance of certain 

traditional and contemporary roles. Most of the roles that were hitherto 

traditional are now ICT driven. Some of these roles demand good academic 

background and high level skills. 

 

STATEMENT OF PROBLEMS  

The era merely having secretaries as adjuncts whose roles are perfunctory in 

organizations and who are meant to be heard and not seen, is gradually giving 

way to more demanding and analytical roles. A focus on the present roles gave 

impetus to a paradigm shift from the old Secretarial Studies curriculum to the 
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present day Office Technology and Management curriculum in the Polytechnics 

and in fact Universities that offer office related courses have repackaged their 

curriculum. The present dayôs offices are already enmeshed in the emergent 

roles. The trend now is that most chief executives prefer to do secretarial 

services by themselves thereby gradually eliminating the services of the existing 

secretaries. Notwithstanding that the researchers do not have an empirical 

support to state the number of firms that have eliminated the services of the 

secretary in their organizations; it is an open secret that some firms including 

the banks, at present, reject the services of secretaries. The fear now is that if a 

drastic step is not taken to address the present trend, the secretarial workforce 

might be depleted and extinct and our relevance becomes questionable with 

time-but can this be true? 

How equipped are the present dayôs secretaries to face the challenges of the 

time in the concern of this study. Three areas the researchers envisage 

challenges including performance of core secretarial duties; administrative 

duties and ancillary services were examined. It is against this backdrop that this 

study on enhancing the role of the secretary in an ICT era toward meeting the 

challenges of vision 20:2020 was conceived. 

 

Research questions: 

The following research questions were designed to guide the study: 

(1) How prepared are the present day secretaries to face the envisaged 

challenges in the performance of core secretarial duties? 

(2) How prepared are the present day secretaries to face the envisaged 

challenges in the performance of administrative duties? 

(3)  How prepared are the present day secretaries to face the envisaged 

challenges in the performance of ancillary duties? 

 

Hypothesis 

There is no significant difference in the opinion of the male and female 

secretaries on their preparedness towards meeting the challenges of the time. 

 

METHODOLOGY  

The population of the study is 41 respondents comprising 28 practicing female 

secretaries and 13 male secretaries who are studying for Office Technology and 
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Management in Federal Polytechnic, Bauchi. All the students are in the Higher 

National Diploma II class of 73 students. The 41 students who were considered 

as respondents for this study were all on in-service programme from various 

organizations. The respondents are serving secretaries and are conversant with 

vision 20:2020. The 32 that were not studied are fresh students who have not 

worked before and were thus not considered suitable for this study. The entire 

population constituted the sample and was used for the study. The instrument 

for data was a 23 item structured questionnaire on a 5-point Likert scale which 

was validated by two experts from the Department of Office Technology and 

Management, Federal Polytechnic, Bauchi. Data collected were analyzed using 

mean and any mean score of 3.00 and above was accepted while those below 

3.00 were unaccepted. One null hypothesis was tested using Minitab computer 

software for the analysis. 

 

Research question one 

How prepared are the present day secretaries to face the envisaged 

challenges in the performance of core secretarial duties? 

The research question was answered using analysis of data collected on 

questionnaire items 1-8. The responses are presented in table 1 

 

Table 1: 

Respondents mean scores on how the present dayôs secretaries are to face the 

envisaged challenges in the performance of core secretarial duties: 

S/No. Envisaged challenges in performing core 

secretarial duties 

Mean Condition 

1. Todayôs secretaries are properly equipped to 

handle any data entry operations using any type 

of system. 

5.00 Accepted 

2. Your ability to operate computers is not limited 

to the mastery of keyboarding. 

5.00 Accepted 

3. Data validation is a form of control through 

which it is ensured that only valid data are 

processed and your present training has equipped 

you to be able to handle such roles at work place. 

4.51 Accepted 



 

 

International Journal of Humanities & Social Sciences 

   Published by Cambridge Research and Publications 

 

 

                                                                            IJHSS ISSN-1630-7276 (Print) 

 

 

 

122 

Vol. 16 No. 4 

March, 2019. 

4. You can undertake any core secretarial duties 

involving taking note in shorthand and 

transcribing using machines. 

2.63 Rejected 

5. You are able handle human relation functions and 

your training has enhanced your capability. 

5.00 Accepted 

6. Your training in school has enhanced your 

capability to handle different forms of 

correspondence. 

4.23 Accepted 

7. You are sufficiently equipped to operate new 

equipment including printers, photocopying 

machines, scanners, laminating machines, 

guillotine etc. 

4.62 Accepted 

8. You understand the numerous benefits of using e-

mail in communicating with customers and you 

can utilize it to build personalized relationships 

with the clients of you organizations. 

4.81 Accepted 

 

The data presented in table indicates that items 1,2,3,5,6,7 and 8 have mean 

scores ranging from 4.61 to 5.00. These imply that the respondents are well 

equipped to face the envisaged challenges in the performance of core secretarial 

duties in all the stated areas. All the stated items are therefore accepted in 

accordance with the stipulated decision rule. Item four, however has a mean 

score of 2.63 which states that thus: You can undertake any core secretarial 

duties involving taking note in shorthand and transcribing them using 

machines. This score imply a rejection as it is below 3.00 as was stipulated in 

the decision rule. 

 

Research question two 

How prepared are the present day secretaries to face the envisaged 

challenges in the performance of administrative duties? 

The research question was answered using analysis of data collected on 

questionnaire items 9-18. The responses are presented in table 2 

Table 2: 
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Respondents mean score on how prepared the present dayôs secretaries to 

face the envisaged challenges in the performance of administrative duties? 

S/No. Envisaged challenges in performing 

administrative duties 

Mean Condition 

9. Todayôs secretaries are properly equipped to 

handle duties involving planning of office 

activities in an organization. 

5.00 Accepted 

10. Your ability to organize functions in your 

establishment has been enhanced. You can 

therefore face  more challenging tasks  

5.00 Accepted 

11. By virtue of your training, you can quite easily 

direct the performance of tasks in your 

organization. 

5.00 Accepted 

12. If you are saddled with the responsibility of 

managing human resources in your organizations 

you can handle them very creditably including 

recruitment and staff administration. 

5.00 Accepted 

13. You can keep record of different books of 

Accounts in your organization. 

2.76 Rejected 

14. Your ability to communicate has been greatly 

enhanced and you can face the challenge of 

communication in the new dispensation. 

5.00 Accepted 

15. If you are assigned proper management position, 

you are capable of undertaking such functions 

without difficulty 

5.00 Accepted 

16. You are conversant with electronic management 

functions including electronic record keeping and 

electronic document management 

4.32 Accepted 

17. You have a mastery of information security and 

control practices 

2.84 Rejected 

18. You can handle office layout and ergonomics 

including rudimental activities in designing 

office layouts  

2.97 Rejected 
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The data presented in table 2 indicates that this segment of the study have mean 

scores ranging from 2.76 to 5.00. While items number 13, 17 and 18 with mean 

scores of 2.76, 2.84 and 2.97 respectively were rejected, all the others items 

(numbers 9, 10, 11, 12, 14, 15 and 16 were accepted. 

 

Research question three 

How prepared are the present day secretaries to face the envisaged 

challenges in the performance of ancillary duties? 

The research question was answered using analysis of data collected on 

questionnaire items 19-25. The responses are presented in table 3. 

 

Table 3: 

Respondents mean scores on how prepared the present dayôs secretaries to 

face the envisaged challenges in the performance of ancillary duties: 

S/No. Envisaged challenges in performing ancillary 

duties 

Mean Condition 

19. You have a mastery of networking 1.87 Rejected 

20. You understand the procedures of e-commerce 

and e-marketing 

2.93 Rejected 

21. You can handle minor repairs of office equipment 1.08 Rejected 

22. You understand the procedure in 

teleconferencing  

0.93 Rejected 

23. You can make use of Computer Aided Design 

(CAD) 

0.00 Rejected 

24. You have a good understanding of the procedures 

for equipment purchases 

2.51 Rejected 

25. You are conversant with the conduct of training 

and development of workers 

2.82 Rejected 

 

The data analysis as presented in table 3 reveals that all the listed items ranging 

from item number 19 to 25 were rejected by the respondents. This leaves a far 

reaching implication. 
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Table 4 

Result of the t test for H01 According to the opinions of the male and female 

Respondents 

 

Worksheet size: 100000 cells 

Result of the t test for Ho1 According to the opinions of the male and female 

Respondents 

 

Respondents 

Two Sample T-Test and Confidence Interval 

 

Two sample T for MALE vs FEMALE 

N Mean StDev SE Mean 

MALE 13 4.453 0.890 0.25 

MALE 28 3.60 1.48 0.28 

 

95% CI for mu MALE ï mu FEMALE: (0.10, 1.61) 

T-test mu MALE = mu FEMALE (vs not =): T= 2.29 P=0.028 DF= 36 

The calculated-t value of 2.29 for  the items is less than the P value of 0.028 at 

Confidence interval of 95% hence the null hypotheses is rejected. There is 

therefore significant difference in the opinions of the male and female 

respondents on their preparedness towards meeting the challenges of the time. 

 

DISCUSSION OF FINDINGS 

In all the listed items within the first segment of the study involving 

performance of core secretarial duties, every item except item four had a high 

score indicating a high degree of acceptance. Item four states you can undertake 

any core secretarial duties involving taking note in shorthand and transcribing 

using machines.  The respondentsô view on this item has a far reaching 

implication considering the fact that some studies in the past have revealed the 

same trend of opinion (Isineyi, 2003 and Okoro, 2009). Isineyiôs study revealed 

that the item on taking face dictation on shorthand from the boss  in a study of 

information management in organizations and the roles of secretaries had a low 

score. The item under his study had a mean score of 2.57 over a range of 4 
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points. This item though accepted in his study, reveals a very low level of 

acceptance by the score. In Okoroôs case, respondents scored Shorthand and 

Advanced Transcription 2.68 and 2.35 respectively over a range of 5 points with 

a mean score of 3.00 and they were therefore regarded as unimportant in in a 

study examining the course contents of the Office Technology and Management 

programme considered vital towards tackling the entrepreneurship problems in 

Nigeria. The researchers wonder why there is this new trend of apathy by 

students of the secretarial profession considering that shorthand, like any other 

art is a vital part of the skills required in office practice. The researchers view 

this as a misnomer inn view of the fact that institutions and practitioners of Art 

have not abandoned the study of Art just because the computer can be used to 

design art works. This situation calls for further investigation. 

In table 2, items 13, 17 and 18 were rejected leaving a far reaching implication. 

The rejection implies that respondents attest to the following disposition: They 

cannot keep record of different books of Accounts; they have no mastery of 

information security and control practices and they cannot handle office layout 

and ergonomics including rudimental activities in designing office layouts. 

Table 3 reveals that no item under ancillary services was accepted. This implies 

that trained secretaries are deficient in all the seven listed items. It follows that 

if the present dayôs secretaries are to face the envisaged challenges in the 

performance of ancillary secretarial services, a review of the situation becomes 

necessary. Going by the finding of this study, the present circumstances as it 

affects ability to perform ancillary services, is unacceptable. Overtoom 

(2000)had viewed some of these ancillary service skills as employability skills 

and he averred that they are essential as functional skills required in workplaces 

in the twenty first century. 

 

CONCLUSION 

This paper in discussing the preparedness of the present day secretaries to face 

the challenges in the performance of secretarial functions from three 

perspectives including: The performance of core secretarial duties, 

administrative duties and ancillary services have observed through the checklist 

that while we are getting it right in some aspects of duty performance, a lot still 

has to be done in some areas especially that of performing ancillary services. 
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RECOMMENDATIONS  

In view of the foregoing, the following are recommended: 

1. That a proper reorientation programme should be put in place by 

professional bodies such as APSSON to educate serving secretaries that 

Shorthand is not only meant to be studied to pass examinations but for 

use as an aid to the secretary in record keeping and personal notes. The 

idea of insisting that Shorthand is only meant to be taken if the boss 

dictates a note should be discarded as it is no longer feasible to dictate 

notes in view of the need to fast-track administrative processes. 

2. Curriculum planners such as the National Board for Technical Education 

and other relevant bodies should make adequate provision for courses in 

Accounting Information Security and Control practices and ergonomics 

in their curriculum to improve the study of such subjects. 

3. While emphasizing core Secretarial subjects, secretaries should 

endeavor to attend part time courses to improve their acquisition of skills 

to perform ancillary services as training institutions might consider such 

courses as encumbrances on their core curriculum. 

4. That in view of the changing roles of the secretary and the present 

development, there is now need to jettison the nomenclature secretary in 

place of a more befitting name such as office information manager. The 

present name data entering operator has giving a colour to the title of 

typist and we can borrow a leaf from that. 
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ABSTRACT 

The consistent personality attacks and negative advertisements observed during 

the 2015 Nigeria presidential elections were unsurpassed in the history of 

Nigeriaôs political campaigns. The development led to many political observers 

to ask about neutrality and morality of the mass media that carried such 

personality attacks and negative advertisements. Therefore, this paper is aimed 

at analyzing negative advertisement and personality attacks from a theoretical, 

not moralist perspective. Thus, the Social Representation theory was used as a 

pedestal upon which the analysis was grounded. To this end, this paper 

conducted a Conceptual content analysis of some selected newspapers to 

ascertain the existence and frequency of negative advertisements and 

personality attacks during the presidential campaigns. Also, findings from the 

study indicated that the two contending parties employed the use of negative 

advertising and personality attacks to campaign for votes, though the then 

ruling party used it in more proportion than the opposition. The paper 

concluded that rather than condemning the development, it should be taken as 

a sign of democratic maturity in Nigeria because when observed through the 

prism of social representation media theory, personality attacks and negative 

advertising in the media is a process of naturalizing social thinking that tend to 

generate collective acceptance of a new phenomena and deepening the 

democratic values of x-raying each and every candidate contesting for an 

electoral office.  

 

Keywords:  Advertisement, Democracy, Politics, Political Advertising, 

Negative  Advertisement 
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INTRODUCT ION 

Negative political advertising is a type of advertising paid for by an identified 

sponsor that negatively assaults the character, qualities and personality of a 

candidate in an election. It is an advert that only presents negative information 

to the public about a particular candidate or a particular political party 

contesting for an electoral office (Jackson, Mondak & Huckfeldt, 2008). 

Negative political advertisements range from innocuous and satirical depiction 

of an opponentôs neuro-mental capacity and physical fitness, contrasting of an 

opponentôs utterances on national issues to vituperative and crass assaults on 

the personality of a contestant (Richardson, 2001). Negative political 

advertising can be defined as advertising that targets the attacked candidateôs 

weakness in issues or image and that highlights the sponsoring candidateôs 

strengths in these areas by sending a negatively framed message. 

In relation to the above, negative political advertising tend to vary according to 

the type of advertising appeal and message frame used by the sponsors. Using 

the definitions outlined above, the defining factors of a negative advertising 

campaign include: negative message (Meirick 2002), paid advertising forming 

part of the overall communications strategy, advertising sponsored by one 

candidate who directs it at a political opponent, comparative approach, focuses 

on issues and image, rather than policy, lay emphasis on a certain target 

audience during a campaign and pays specific attention to a particular image or 

issue that a candidate is associated with.  

Social representations are the outcomes of processes of communication that 

represent reality for a given people, and once in existence they constitute social 

reality (Moscovici, 2000). Social representations as phenomena pertain to a 

world that, although belonging to each of us, transcends all of us. Also, Social 

representations theory specifies how collective cognitions are produced and 

transformed through communication with a focus on the socio-cognitive 

processes or mechanisms involved. Social representations are about processes 

of collective meaning- making resulting in common cognitions which produce 

social cohesion within societies, organizations and groups. It sets focus on 

phenomena that becomes subjected to debate, strong feelings, conflicts and 

ideological struggle and changes the collective thinking in society. It specifies 

a number of communicative mechanisms explaining how ideas are 
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communicated and transformed into what is perceived of as common sense. 

Social representation explains how the media naturalizes social thinking and 

generates collective cognition. Moscovici (2007) emphasized the role of the 

media in the growth of new social representations by the use of Anchoring, 

Naming and Objectification. 

 

PROBLEM IDENTIFIED  

When negative political advertising/personality attacks are understood from the 

concept of attacking personalityôs image rather than policy and political 

competence, many observers would rather hasten to criticize such 

developments. However, this paper rather than make an attempt at moralizing 

negative advertising; it is an attempt at analyzing the phenomenon using the 

tenets of Social Representation Theory. Social representation is a system of 

values, ideas and practices with a twofold function: first, to establish an order 

which will enable individuals to orientate themselves in their material and social 

world and to master it; and secondly to enable communication to take place 

among members of a community by providing them with a code for social 

exchange and a code for naming and classifying unambiguously the various 

aspects of their world and their individual group history (Moscovici, 1973). The 

point of problem identification and departure of this paper is in its attempt to 

analyze the phenomena of negative political advertising /personality attacks 

from a pure theoretical perspective rather than a moralist approach.  

 

CONCEPTUAL DISCUSSION  

Politics is a game of making meanings: both conceptual and concrete meanings 

to the electorate are sought after by contestants, their supporters and respective 

political parties. It is towards making meanings that can link to the majority of 

electorates that politicians fall back to political commercials in the media. There 

are many genres of political advertising one of which is negative political 

advertising in which there must be a negative message, sponsored negative 

message directed at an opponent in a political contest, the message focuses on 

issues and images rather than policy thrust and the sponsored message pays 

specific attention to a particular image or issue that an opponent is associated 

with.   
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To Moscovici (1984), there are two functions of representations. They 

conventionalize objects, persons and events we are meeting by giving them a 

specific form, localize them to a given category, and gradually establish them 

as distinct and shared cognitions. They are also prescriptive in the sense that 

they through social structures and traditions are forced upon us. Although we 

incorporate them into our individual minds, as individuals we rethink collective 

cognitions. Social representations refer to cognitions stamping the collective 

thinking of society. To social representation, of special interest are phenomena 

like negative political advertising that in different ways diverge from 

conventional advertising, that create tensions in society and challenge ethical 

and moralists conventions, political ideals and institutionalized way of 

conducting political campaigns in Nigeria. Such phenomena of personality 

attacks are especially well suited for studying how old ideas of comparative 

political advertisements are modified, transformed and new social 

representations through negative political advertising and personality attacks 

are conventionalized by public debate.   

 

ANCHORING  

By Anchoring, social representations are anchored again and again in other 

social representations. This is a kind of cultural assimilation by which new 

social representations are incorporated into the well-known ones 

simultaneously as the latter ones are transformed by the new ones. Gradually 

then the unfamiliar ideas become well-known ideas and part of the collective 

frames of references of a society. Anchoring comes in different phases and 

intensity; Emotional anchoring is an attachment mechanism where new ideas 

are attached to societyôs expectations and emotions. For instance, negative 

political advertising tend to exploit our emotions of fear by highlighting the 

dangers that await us due to some perceived defects of a particular political 

candidate. Also, Thematic Anchoring has to do with building new ideas by the 

mass media through identifiable and known themes by the society. In 

Moscoviciôs (2000) own submissions, he uses the concept of thematic 

anchoring to explain the structural in-depth levels of social representations. He 

argues that society wide, collective and developing general patterns of thinking, 

aided by patterns of communication (which negative advertising is part of) in 
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the long run, forms primary ideas that interplay with specific socio-cultural 

contexts which in turn generate and structure new social and collective forms 

of meanings and representations. 

 

NAMING  

One of the most common ways of giving a foreign, a new or an unknown idea 

a more well-known face is to name it. By naming something, ñwe extricate it 

from a disturbing anonymity to endow it with a genealogy and to include it in a 

complex of specific words, to locate it, in fact, in the identity matrix of our 

cultureò (Moscovici 2000: 46). In this way the phenomenon is liberated from 

secrecy and incomprehensibility and it is being assigned a definite name, 

character and fit into a societyôs matrix of proper identification.  

 

OBJECTIFICATION  

Social representations concern the contents of everyday thinking and the stock 

of ideas that give coherence to our religious beliefs, political ideas and the 

connections we create as we objectify new ideas in known patterns. By 

objectification, the mass media rationalizes the unknown by giving it concrete 

names, pictures and word-pictures that the society can identify with, associate 

with and make it part of our everyday thinking. Objectifying a new idea by the 

mass media tends to be active and more direct to the society. Here, the mass 

media picks a complex and abstract idea, give the idea a face value and 

materialize the idea into familiar frames of references to the society thereby 

making it part of the everyday thinking concepts of such a society. The mass 

media make it possible for us to classify persons and objects, to compare and 

explain behaviours and to objectify them as part of our social setting (Hoijer, 

2011).  

 

NEGATIVE ADVERTISING/PERSONALITY ATTACKS: DEFINED  

According to Hughes (2003: 164): 

Political advertising is thus defined as the process whereby a candidate and/or 

party will pay for a form of non-personal communication that promotes their 

superior attributes or policies over those of their opponents and that is designed 
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to elicit specific behaviours, such as voting, and/or increased awareness of the 

candidate or party. 

Therefore, for a media message to be tagged as an advert, it has to have 

identifiable sponsor, selling a message and have to use some appeals. However, 

for a political advert to be seen as a negative one or a personality attack, some 

or all of the following factors are to be present:  a negative message (Meirick 

2002), paid advertising forming part of the overall communications strategy 

(Pinkleton 1997), advertising sponsored by one candidate who directs it at a 

political opponent (Haddock & Zana 1997), a seemingly comparative approach 

(Pinkleton 1998), focus on issues and image, rather than candidateôs policy 

(Pinkleton 1997), lay much emphasis on a certain target audience during a 

campaign (King, Henderson & Chen 1998), lay specific attention to a particular 

stereotype image or issue that a candidate is associated with (King, Henderson 

& Chen 1998). 

Also, in their book presentation, Johnson-Cartee and Copeland (1991) 

identified three modes of negative adverts: 

i) the direct attack,  

ii)  the direct comparison ad and 

iii)   the implied comparison advert.  

 

They categorized direct attack as attacks on a specific candidate or party 

directly, this form of negative advert, the authors found decreases the targeted 

candidateôs evaluation and voting preference. Further, the direct comparison 

negative advert features the candidate as well as the opponent and contrasts their 

records, their experience and their issue positions. The authors found that this 

mode produced the greatest statistically significant decrease in the targeted 

candidateôs evaluation and voting preference scores. Finally, the implied 

comparison ad does not make specific references to the targeted candidate and 

in some cases it may not feature the sponsoring party/candidate until the very 

end. These ads present in some detail the sponsoring candidateôs position, 

record or other characteristic that has become important during the course of 

the campaign, without mentioning the opponent. Such ads ñlureò the viewer into 

comparing between the candidates. According to the findings of Johnson-Cartee 

and Copeland (1991), such as decrease the targeted evaluation and voting 
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preference score significantly while increasing the respective scores of the 

sponsoring candidate. 

Furthermore, Johnson-Cartee and Copeland (1991) expatiate between two types 

of negative advertising issue appeals: i) political issue appeals and ii) personal 

characteristic issue appeals. The political issue appeal lay emphasis on the 

political record, the voting record, issue positions and up to the presumed 

criminal record of a candidate while the personal characteristics issue appeal 

digs on a candidateôs medical history, personal life, religion, sex life, family 

members and current or past marriages. Thus, negative campaign adverts can 

be unassuming, deeply personal and may even be morally appalling. However, 

from the onset of this paper, there was the position that it was purely a 

theoretical one that discusses issues without moralization.  

 

METHODOLOGY  

This paper is purely a theoretical attempt at analyzing negative political 

advertising/personality attacks observed during the Nigeria 2015 presidential 

campaigns. The paper exploits the Conceptual Content Analysis method which 

sole aim is to establish the existence of certain phenomena within a given text 

(Palmquist, Carley and Dale, 1997). The focus here is to look for the occurrence 

of certain selected terms within the text of study. The focus of conceptual 

content analysis is on looking at the occurrence of selected concepts of interests 

to a study within a text, visuals and pictures and quantifying such occurrences 

in order to have working tally from which further analysis can be done. In 

conceptual content analysis, a researcher begins with identifying research 

questions and choosing a sample from the concepts of interest. Once concepts 

of interests are chosen they must be coded into manageable categories. The 

process of coding is basically one of selective reduction. By selective reduction, 

patterns that are indicative of the research question needs are itemized for 

onward analysis. 

 

DISCUSSION OF FINDINGS 

Findings by this paper indicate that both PDP and APC as political parties 

engaged in negative campaign/personality attack adverts in the 2015 

presidential campaigns. However, the negative campaign/personality attack 
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adverts of the then ruling party were more aggressive, more in volume of 

publication and were placed more on front page of many national dailies. The 

negative campaign/personality attack adverts were more on the person of the 

then presidential candidate of the APC party. Most of the personality attack 

adverts were on his health status, literacy level and historical background as a 

onetime ódictatorô. The negative campaign/personality attack adverts were 

mostly place and paid for by the Ekiti state governor who staunchly opposed 

the candidature of the APC flag bearer. 

Indeed, the tactics employed by the negative campaign/personality attack 

adverts were those itemized by Johnson-Cartee and Copeland (1991). The 

tactics were direct attack on the personalities of the two contenders. While the 

negative campaign/personality attack tactics of the then ruling party, the PDP 

were on the health of the APC candidates and his military background, the 

negative campaign/personality attack of the then opposition party was on the 

personality of the candidate of the then ruling party whom was casted as a 

ócluelessô leader who did not know what leadership entailed. Also, negative 

appeals used in the adverts were mostly that of personal characteristics issues. 

The two parties left most of the policy issues unattended to. This may be seen 

as a minus to negative campaign/personality attack advertising. However, we 

take solace that as Nigeriaôs democracy gets deepened, negative 

campaign/personality attack advertising will take roots and go deeper into 

policy issues of not only the candidates but also their political platforms. 

 

CONCLUSION 

In this paper, we made an attempt at understanding negative 

campaign/personality attack advertising as a social representation that seek to 

operationalizes and habituate a new phenomena into the psyche of Nigerian 

political campaign communication practices. We therefore conclude that 

though negative political advertising poses a moral dilemma in a country like 

Nigeria, it should not be taken as entirely a negative social representation. 

Rather, negative campaign/personality attack adverts should be seen as new 

representations that aim to conventionalize the act of deep search into the social, 

economic and religious lives of those who sought for political offices. When 

taken from this angle, negative political/personality attack advertising could be 
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seen as a tool of deepening democracy in Nigeria. We further conclude that 

negative campaign/personality attack advertising is akin to challenging an 

opponentôs socio-economic records, leadership capabilities and policy 

proposals. These are parameters of deepening democratic ideals and fair 

electoral strategy. Therefore, truthful ñnegativeò advertising is a useful and 

integral part of the election campaign and should be encouraged. 
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ABSTRACT 

Zoning, Power Rotation an Federal Character Commission are policy attempts 

that seek to develop a broad and universally accepted framework for crises free 

and equitable distribution, transfer of power as well as ensuring political 

participation by all. The paper started with a brief historical antecedent of 

clamor of equal participation in Nigeria politics. The study examines the impact 

of zoning, power rotation and federal character commission on nation building 

in Nigeria. It further tries to clarify issues regarding federal character and 

merit in the society. Also, the relationship between affirmative action in USA 

and Nigeria federal character principle. Data were drawn from secondary 

sources such as journals, books, newspaper, online publications and articles. 

The national accommodation theory of pluralist societies was adopted to 

explain the dynamics of zoning, power rotation and federal character 

commission in Nigeria.  The paper concluded that, wrong and selfish 

application of federal character principle is the reason for the rancor and 

perceived sense of injustice by some groups. This paper therefore posits that, 

federal character principle and merit based system can work harmonious if 

properly applied. 

 

Keywords: Quota system, Zoning, Power Rotation an Federal Character 

Commission. 

 

Introduction  

Nigeria, as a political territory was initiated when the British amalgamated the 

North and South protectorates on 1st of January 1914. Flora Shaw the British 
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journalist termed this area Niger Area, which later came to be Nigeria. The 

integration of the defunct protectorates (South and North) was prepared with 

the goal to bring the various cultures or ethnic groups and unite them politically 

as one populace, although heterogeneous in numerous respects. Nigeria became 

a multi-plural state. These entails of pluralism of linguistic, belief, sociopolitical 

and economic foundation including administrative styles, social customs and 

behavior types. The amalgamation of the North and South by the colonial 

master was planned to realize definite specific purposes. Possibly, this was 

intended to serve as a navigation mechanism for a united identity as well as 

distributive politics. Kabuk (2015). To see to the demands of an intricate 

configuration of Nigeria, federal arrangement was announced to simplify the 

action of governance in the political entity. 

There is no uncertainty that Nigeria functions as a federal system of 

government, in addition the major quality of its method of federalism originates 

from the óconglomerate territoriesô. Federalism is the structure of government 

in which political authorities are pooled among the Centre and the component 

states. Nigeria comprises of numerous ethnic assemblies with varied values, 

dialects, faiths, socio-political and economic foundation as well as 

administrative approaches, social standards, character types and uneven 

population sizes. Although, federal arrangement was presented at the creation 

of Nigeria to ease governance, nonetheless it is not sufficient to meet with the 

anxieties of such multifaceted arrangement.  

These complexity is expressed in struggle for the ascendancy and continuous 

supremacy of ethnicity as an amassing tool, the retreat of the Nigerian 

federalism, the view of a special right to leadership by the political elite of the 

North, and the repercussion of opposition from other ethnic assemblies (Ibeanu, 

1999; Abubakar, 2004; Babawale, 2007). For instance, in the buildup to 2011 

general elections, arguments and dispute between inhabitants of Nigeriaôs 

geopolitical zones around the path of the presidential stick carried to the fore 

tendencies of elite interests. 

Policy makers in Nigeria have since realized the need to consciously initiate and 

implement policies that will facilitate cohesion, understanding and national 

unity. In Nigeria, a basic public policy which has been deliberately introduced 

in a bid to promote national integration and nation building is what has been 
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variously termed "quota system", "zoning", "federal character principle" and 

"power rotation". The concept of federal character was introduced as a hedge 

against marginalization and arousing feeling of loyalty to the nation was first 

given constitutional recognition in 1979 even though its antecedents can be 

found in earlier political dispensation (Obiyan, 2000). 

According to Jideofor, zoning, power rotation and federal character are not the 

same. Zoning and power sharing are not explicitly contained in the constitution 

but was widely championed by the ruling party; Peoples Democratic Party 

(PDP). Conversely, Olisa Agbakoba (2011) argues that zoning is another name 

for federal character. He stated that it is important to ask why the drafters of the 

constitution prescribed zoning or its constitutional name-federal character. It 

depends on which divide of the argument you are, it is obvious these terms are 

mutually reinforcing. They all possess that character of equity and fairness in 

the distribution of resources and aims to promote national identity leading to 

nation building.  

The 1999 constitution further amplifies the nexus between federal character and 

nation building with this statement: ñThe composition of the Government of the 

Federation or any of its agencies and the conduct of its affairs shall be carried 

out in such manner as to reflect the federal character of Nigeria and the need to 

promote national unityò. 

The paper therefore tries to examine the principle of zoning, power sharing and 

the federal character commission, and its impact on the nation building in 

Nigeria. Starting with conceptualization of the key concepts, the theoretical 

framework before examining the prospects and consequences of zoning, power 

sharing and federal character commission on nation building. The paper 

suggests way forward after the conclusion. 

 

Conceptual Clar ification  

Zoning, power rotation and Federal character are related. They (zoning and 

power rotation) are all policies applied to achieve nation building. The 

application of federal character in revenue sharing, education, employment and 

location of industries and other development programmes will guarantee 

integration, stability and national cohesion. What is zoning and power rotation? 
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Zoning, Power Rotation and Nation Building 

Zoning means asking a particular area of the country to produce a specified 

political office holder to the exclusion of others who are not from that zone 

(Jideofor,2016). Nigeria returned to democracy in 1999 after about 16 years of 

military rule. Prior to handing over date, Nigeria experienced the party politics 

with different ideologies, manifestoes, and party constitutions. All these serve 

as policies, guidelines and principles for these political parties to operate in the 

arena of democracy in Nigeria. Zoning was a formula adopted by the members 

of the PDP in 1999 as a mechanism to manage the problem of presidency among 

the majority ethnic groups in Nigeria. Zoning commenced when the presidency 

was zoned to Southerners to foster a sense of belonging after the North had 

produced the nationôs President/Head of State in quick succession (Awopeju, 

Adelusi and Oluwashakin 2012). 

Zoning possess two main characteristics which are: rotation of political offices 

which is often used interchangeably with the principle itself and ópower shiftô. 

The medium in which zoning and rotation of rule was first presented, and won 

supporters, was the constitutional conference (1994ï1995). The conference got 

agreement on two explosive issues: it recognized zoning and rotation of power, 

and also delineated the republic into six geopolitical zones. it is noteworthy to 

recall the positions of northern and southern representatives in that forum: 

whereas most southern representatives recognized the delineation of the state 

into six geopolitical zones as well as rotation of power among them, northern 

colleagues moved from complete refusal of the notion of rotation to 

unenthusiastic approval, subject to the basis of South/North zones (Agbaje, 

1998). Altogether, for Akinola (1996) the principle is hinged on alternating 

major political offices including the presidency among the ethnic groups from 

one election to the other. 

Zoning and rotation of power got official authorization from Gen. Abacha in 

his Independence Day transmission on 1st October 1995. His assertion 

established official acknowledgment to power-sharing. Certainly, the 

foundation for the contemporary debate around zoning and rotation has gotten 

from the official prominence it attained during the Abacha regime. Not merely 

did Gen Abacha recognize the delineation of Nigeria into six geopolitical zones 

corresponding to the current geopolitical context assumed by the PDP, he also 
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acknowledged that power rotation would occur among these zones, as well as 

not just amongst north and south (Olaitan, 1998). The awareness of zoning and 

power rotation was not limited to the Presidency, but also stretched to the Vice-

President, Senate President, as well as speaker of the house of representatives.  

Nation-building is referred to as the procedure whereby societies transfer their 

obligation and allegiance from less significant ethnic groups, villages or petty 

domains to the higher central political arrangement (Almond, et al., 2004). The 

procedure of nation-building is the cultivation of societies of political attitudes, 

views and ethics (Smith, 1971). Nation-building theory was mainly used to 

define the courses of national integration and partnership that headed up to the 

formation of the contemporary nation-state. It covers cognizant approaches 

originated by state leaders, including, unintended societal change (Friedrich, 

1963). 

There is no ambiguity that Nigeria is mainly segmented inside the ethnic rifts 

founded on the powerful tripod ethnicity, that is, Hausas in the North, Igbos in 

the East, and Yorubaôs in the 

West. Sadly enough, the tripod arrangement frequently highlights political 

opposition, unjust dissemination of common good, trouble and rivalry. 

Countless Nigerians tend to recognize themselves with their ethnic uniqueness 

and preference than seeing themselves as Nigerians whose objectives should 

target at changing the possibilities for a further compact national identity 

(Kabuk,2015).  

Even though it has remained argued from diverse quarters that Federal 

Character principle or the Zoning System prescription stresses the necessity for 

ethnic-balancing as a necessity for ensuring fewer rancorous relationships 

among the various cultures in Nigeria, it has nevertheless been proven that the 

principle is not free of certain obvious weaknesses. It is vital to reflect the faults 

of the federal character principle, which will aid us to suggest ways of 

enhancing it for better social justice for Nigeria. 

 

Federal Character Commission 

The Federal Character Commission is an independent governmental agency, 

which is constitutionally vested with guaranteeing fairness and equity to all geo-

political parts of the state on matters of employment, providing of 
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infrastructural amenities and socio-economic amenities. In the appropriate 

sense, the labour and providers of services, principally in the public sector 

conduct themselves appropriately in the presentation of their duties, deprived 

of fear or favour. 

An Act to establish the Federal Character Commission with responsibility to 

promote, monitor and enforce compliance with the principles of the 

proportional sharing of all bureaucratic, economic, media and political posts at 

all levels of government. 

To work out an equitable formula, subject to the approval of the President, for 

the distribution of all cadres of posts in the civil and the public services of the 

Federation and of the States, the armed forces, the Nigeria Police Force and 

other security agencies, bodies corporate owned by the Federal or a State 

Government and ExtraȤMinisterial Departments and parastatals of the 

Federation and States 

To promote, monitor and enforce compliance with the principles of proportional 

sharing of all bureaucratic, economic, media and political posts at all levels of 

government 

To take such legal measures including the prosecution of the heads or staff of 

any Ministry, ExtraȤMinisterial Department or agency which fails to comply 

with any federal character principle or formula prescribed or adopted by the 

Commission. (FCC,1996). 

 

Theoretical Framework 

Scholars have adopted various theories to analyse plural societies. In our study 

we employed the ñNational accommodation theoryò propagated by Smock and 

Smock (1975) in their comparative study of two plural societies (Ghana and 

Lebanon). The approach gives recognition to, public policies which pay 

attention to the existence of subgroups in the distribution of national resources 

and offices aimed at minimizing parochial conflicts, while ensuring stability in 

the political system for nation building (Obiyan,2000). According to Smock and 

Smock (1975):  

National accommodation refers to a political strategy for communally 

fragmented societies in which the political system accommodates the communal 

groups at the same time that it attempts to promote a measure of common loyalty 
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to the national community. By incorporating communal groups into the political 

system and giving them a stake in its survival, it moderates conceptions of 

communal self-interest. National accommodation has as its goal the 

achievement of unity in diversity. By promoting national accommodation, a 

sense of national citizenship can be imposed over existing networks of 

subnational loyalties. 

As an approach it affords us the opportunity of analysing national building in 

relation to public policies which take representativeness as a basis for 

distributing national resources and offices. This is one of the advantages that it 

has over such models of pluralism as the equilibrium model and conflict model. 

The equilibrium model holds that crosscutting loyalties and multiple affiliations 

of members of a society in groups (ethnic, religious and linguistic) make 

integration inevitable in a society. The same individual belongs to several of 

these associations to which he shows his loyalties. These multiple affiliations 

and multiple loyalties mitigate intergroup conflict and hence promote 

integration in the society through the fluid interplay of political interest. It 

argues that this resulting inter play makes nation building possible. The 

equilibrium theory has several drawbacks. First, while it may be true that 

multiple affiliations and loyalties can mitigate intergroup conflict, many studies 

by scholars have revealed that the loyalty of an individual to groups is not 

uniform and that primordial attachments are far stronger than those of social 

and class affiliations. Therefore, multiple membership does not necessarily 

eliminate or mitigate, intercommunal conflicts nor does it necessarily guarantee 

nation unity. The conflict theory of plural societies, as propounded by Smith 

holds that the complete absence of any shared culture and values among groups 

make any cooperation or shared activities impossible. And in the absence of any 

cooperation, only political domination by a cultural minority can hold the 

society together. As has been contended by Smock and Smock, the assumptions 

of Smiths's (1971) model which is a rigid hierarchical ordering of groups, 

absence of any crosscutting associations or interest and a closed political system 

do not hold for most plural societies. Crosscutting associations are inherent in 

every society, though they may be weak in some. This model also restricts the 

focus of researchers. Thus, this point shows the superiority of our national 

accommodation model over conflict and equilibrium theories of plural societies. 
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Our adopted model - national accommodation - as we have pointed out 

overcome the problems which bedevil the equilibrium and conflict theories of 

pluralism in that it, among others, draws researchers' attention to deliberate 

public policies of mitigating conflict in the analysis of national building and 

integration. It achieves this by including a means of managing communal 

tensions and promoting improved intergroup relations, it allows us to analyse 

plural society and national building within the context of compromised 

arrangement in access to national resources and power; the incorporation of 

primordial groups in the structure and process of the political system 

(Obiyan,1998). 

 

Zoning, Power Rotation, Federal Character and Merit  

The need to redress perceived injustices and imbalances in the society has 

frequently brought about official state policy actions to mitigate or to correct 

prevailing grievances. Some these policies are Zoning, Power Rotation and 

Federal Character Principle. Although, zoning and power rotation are no 

constitutional instrument, they are powerful lexicon in Nigeria political 

dialogue. Federal character on the other hand is entrenched in the constitution. 

According to Jideofor (2016): 

ózoningô and ópower rotationô, which were introduced by the defunct NPN in 

1979 and explicitly embraced by the PDP (and implicitly by other parties) in 

this dispensation, are also criticized by ómerit advocates.ô The two concepts are 

related but not the same. Zoning means asking a particular area of the country 

to produce a specified political office holder to the exclusion of others who are 

not from that zone while power rotation is an arrangement where designated 

areas are to take turns in producing designated political officeholders for an 

agreed number of years.  

He further argues that zoning and power rotation tries to avoid, ótyranny of the 

majorityô as postulated by Alexis Tocqueville in his treatise on possible threats 

to representative democracy in America.  It is important to state that opinion 

varies, for example Agbakoba (2010) argues that zoning is another unofficial 

name for federal character. What stands out is that the three concepts is that they 

are mutually reinforcing and designed to engender inclusiveness and national 

unity through federal character. Federal Character action is intended to enhance 
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the opportunities of specific groups within a society to offer them equal access 

comparable to that of the prevailing majority (Oyejide,2016). The critics argue 

that federal character erodes merit and promotes mediocrity.  

Ezenwa (1987) noted that federal character rose out of the necessity to correct 

the irregularities that stemmed from the unplanned and uneven dissemination 

of natural and economic resources and consequently cynical of whether such 

value could correct such irregularities that have already been instilled and 

imbibed by the many ethnic groups in Nigeria based on ethnic sentimentality 

and not merit. 

Federal Character Commission was set up to defend federal character principle. 

The Commission was set up to ensure government choices mirror federal 

character on sitting industries, building roads, scholarships, selection of public 

office holders, admission, employment and revenue sharing. 

The Nigerian state consequently over-emphasizes federal character whereas 

deemphasizing merit, hard work and promotes, defends mediocrity and 

parochialism in running of the several sectors of the economy. This has been a 

continued source of tension and suspicion between the beneficiaries and the 

other officers most of whom are actually more competent. The problem 

therefore is in the application of the principle.  

Thus, federal character principle would better achieve the objective of 

promoting a sense of belonging and national loyalty if adopted such that where 

meritocratic standards can be explicitly prescribed, federal character principle 

is applied not necessarily as an equalization mechanism but as a way of ensuring 

the representation of extremely disadvantaged groups arising from the 

application of merit. 

 

The Concepts and Affirmative Action (US) 

Dr Jideofor Adibe in his exclusive column ñBetween Quota and Federal 

Character principleò (Daily Trust) of 14th April, 2016 clears the air as to 

equating federal character with affirmative action in the US: 

It is also wrong to equate the ófederal character principleô to the affirmative 

action philosophy as practiced in the USA or positive discrimination as 

practiced in the UK.  For instance, while affirmative action is used mainly to 

correct perceived historical wrongs such as the historical discrimination against 



 

 

International Journal of Humanities & Social Sciences 

   Published by Cambridge Research and Publications 

 

 

                                                                            IJHSS ISSN-1630-7276 (Print) 

 

 

 

149 

Vol. 16 No. 4 

March, 2019. 

blacks and women, the philosophy behind the federal character principle is not 

to correct any historical injustice (every part of the country has its own stories 

of injustice anyway) but simply to give every part of the country the proverbial 

sense of belonging through unity in diversity.  The óFederal Characterô principle 

therefore is a statement of goals not a call for quota, proportional representation 

or an instrument for redressing historical wrong.  It is instructive to note that 

apart from Ministerial appointment where the Constitution explicitly made the 

states the unit of representation, the unit of representation under the federal 

character principle is not stated (Adibe,2016). 

They motivation for the establishment of the principles may differ, however, 

they both seek to provide redress and equal opportunity in nation building. 

Affirmative action in the US and Federal character in Nigeria creates healthy 

diversity and give sub groups opportunity to provide enviable role models.  

 

An Independent Federal Character Commission and Nation building 

Nation-building could be understood as the cognizant and attentive application 

of our publicsô shared resources, energies, and knowledge to the duty of 

liberating and developing the emotional and physical arena that we identify as 

ours. It includes the growth of conducts, values, linguistic, organizations, and 

physical structures that reveal our history and values, concretize and shield the 

present, assure the future identity and independence of the state. Nation building 

is measured, clearly directed, focused energetic forecast of national values, and 

collective achievement to develop a political and economic structure. 

From the political viewpoint, it is in the region of developing and establishing 

a democratic policy. Nation building therefore involves the aptitude of the 

nation-state to weather itself as a sovereign by ensuring freedom and liberty for 

its people to use a well-structured machinery or method of leadership enlistment 

and leave a legacy and or culture of effortless progression of power to upcoming 

generations. We belief a truly independent Federal Character Commission 

would be able to contribute to nation building if the federal character principles 

are independently and professional applied. This is supported by the view of Dr. 

Jideofor Adibe: 

A truly independent federal character commission of a country could creatively 

apply ózoningô and ópower rotationsô making it not a threat to merit, rather 
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meant to be supplements to other Constitutional instruments such as the federal 

character principle in the nation-building process. 

In fact, if properly applied both zoning and power rotation, which are 

contrivances by political parties, can also ameliorate the anarchic nature of our 

politics and remove the threat of majority tyranny. Just as zoning and power 

rotation could lead to rule by incompetent people, it could also improve the 

quality of governance if it leads to the various zones competing to produce 

candidates that will excel, and in the process do the geo-political zone proud 

(Adibe,2016). 

 

The Way Forward 

There are continuously two extreme groups in the distributive justice, the 

welfare advocates and the merit advocates. The meritorian have faith in treating 

individual by the same token according to their pertinent merits. The 

welfarists/egalitarian contends that justice is dissemination of societyôs goods 

based to needs and not merit. Therefore, the protagonists of the federal character 

essentially fall under welfarists belief. Contemporary political theorists hold 

that for one to comprehend politics of any country one needs to go past pure 

formalism. One has to examine those intangible structural blocks that gives 

sense and intelligibility to tangible process and arrangement of politics. 

The Federal Character Principle must not be made a constitutional problem, but 

reasonably a value to be used in consolidating national unity of Nigeria. This 

demonstrated in some sectors of the state on electoral issues where positions are 

being rotated lacking a constitutional establishment. This will check a lot of 

activities committed under of federal character application, like: corruption, 

inefficiency, poor quality of graduates and disunity. 

Nation building should give every citizen a feeling of belonging and a stake in 

his or her country. There must be a national debate to discuss the federal 

character idea so that it will enhance unity rather than convey disharmony and 

fragmentation. 

Notwithstanding the point that balance is wanted among states, federal character 

principle would better achieve the objective of promoting a sense of belonging 

and national loyalty if adopted such that where meritocratic standards can be 

explicitly prescribed, federal character principle is applied not necessarily as an 
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equalization mechanism but as a way of ensuring the representation of 

extremely disadvantaged groups arising from the application of merit. 
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ABSTRACT 

This paper is titled ñThe Implication of Financial Performance on Tax 

Compliance among Small and Medium Enterprises in Bauchi Metropolis, 

Bauchi Stateò. The objective of the paper is to determine the effect of 

Profitability, Market share and Customers satisfaction on Tax compliance of 

Small and Medium Enterprises (SMEs) in Bauchi metropolis. The study 

employed the descriptive research design, a simple sampling technique was 

used to collect primary data from a population of 364 SMEs registered with 

Small and Medium Enterprises Development Agency of Nigeria (SMEDAN) in 

Bauchi metropolis. The study applied the regression and correlation statistical 

models to analyze the data (using SPSS version 21.0). The study revealed that 

there is a significant relationship between Profitability, Market share and 

Customers satisfaction on Tax compliance among SMEs in Bauchi metropolis. 

The study recommends that SMEs in Bauchi metropolis should adopt 

organizational policies that encourage market turnout in their businesses, as 

this will bring about not only larger profit margin but will also give room for 

Tax compliance in the case of expansion. 

 

Keywords: Financial performance, Tax compliance, Profitability, Market 

share, Customers satisfaction, Small and Medium Enterprises. 

 

INTRODUCTION  

Background to the Study 

Tax Compliance can be defined as the degree to which a taxpayer complies (or 

fails to comply) with the tax rules of his country, for example by declaring 

income, filing a return, and paying the tax due in a timely manner. While Tax 
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evasion can be defined as the failure by a person or business to comply with the 

tax obligations. It is a serious challenge to tax authorities in both the developed 

and developing countries. It diminishes the mobilization of resources that 

governments need to invest in critical areas of social and personal development 

including health, education and infrastructure development (Cummings, 

Martinez-Vazquez, McKee  & Torgler, 2007). In 2011, it cost governments 

worldwide about 5.1 % of their Gross domestic Product (GDP). In Europe tax 

evasion constitutes about 8% of the GDP of economies in the region. In North 

and South America, tax evasion costs economies 2% and 10% of their GDP 

respectively. Even in the most advanced economies in the world, tax evasion 

undermines revenue collection substantially (Rile, 2011).Italy loses ú183 

billion, or $242 billion, to tax evasion a year, and its debt of ú1.9 trillion 

represents just over 10 years of tax evasion. Countries like Italy and Greece 

have vowed to crack down on tax evasion and cash transactions for goods and 

services that fall below the authoritiesô radar. Germany and Britain signed an 

agreement with Switzerland about recovering some tax revenue from accounts 

held by their citizens in Swiss banks. South America has the worldôs largest 

shadow economy compared with its G.D.P. followed by Africa and Europe, 

where income hidden from the tax authorities amounts to about 20.5 percent of 

G.D.P. That compares with 10.8 percent in North America (Association, 1998). 

However, the mortality rate of these small firms is very high. According to the 

Small and Medium Enterprises Development Agency of Nigeria (SMEDAN) 

Nigeria, 80% of SMES die before their 5th anniversary. Among the factors 

responsible for these untimely close-ups are tax related issues, ranging from 

multiple taxations to enormous tax burdens etc. In many government policies, 

small and medium enterprises are usually viewed and treated in the same light 

as large corporations. However, their size and nature makes them unique. 

Therefore, in dealing with small and medium enterprises, these unique qualities 

need to be considered. In levying of taxes for these enterprises in particular, 

issues that need to be considered are how these tax policies can be designed to 

bolster the growth of SMEs and the most effective ways to administer them. 

The importance of SMEs as a mechanism of economic growth and development 

is often ignored. 
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They are perceived as minute establishments that have minimal effect on the 

state of the economy. However, if conducive environment is created for these 

SMEs to grow through proper regulation, the SME sector has the highest 

propensity to transform our economy. In the same light, taxes are important for 

the government as they are the major source of funds for government 

expenditure. Income obtained from taxation of individuals and businesses are 

used to run governments as well as provide infrastructure such as good roads, 

water supply, and electricity which are essential for the smooth running of these 

businesses that are mainly manufacturing companies and as such rely on these 

commodities to survive. 

Therefore, developing economies like Nigeria needs to further the development 

of its private sector by creating an environment favourable to the growth of 

SMEs, strengthening the factors that lead to business success, and addressing 

the problems threatening the existence and advancement of small and medium 

enterprises (Chu, Kara & Benzing, 2008), so they can adequately play the role 

expected of them in economic transformation. Such role includes mobilization 

of domestic savings for investment, appreciable contribution to gross domestic 

product, increased harnessing of local raw materials, employment generation, 

and significant contribution of poverty reduction efforts through sustainable 

livelihoods and enhancement in personnel income, technological development 

and export diversification (Smatrakalev, 2006). 

This research therefore is aimed at evaluating the factors that encourage non-

compliance with tax obligation by SMEs and consequently determine if the 

profitability, market share, and customer service, causes the implication of 

financial conditions to their low compliance. In doing this, a study was 

conducted using SMEs in Bauchi Metropolis, Nigeria 

 

Statement of the Research Problem 

Although there is general perception that tax is an important source of fund for 

development of the economy and provision of social services, the problems 

faced are in the area of negative relationship between taxes and the business or 

financial ability to sustain itself and to expand. SMEs are faced with the problem 

of high tax rates, financial imbalance, complex tax regulations, profitability, 

market share, customer service and lack of proper financial condition issues 
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which give rise to low compliance to payment of taxation. Not minding other 

challenges that SMEs are facing in other developing counties like Nigeria. 

Inadequate capital, poor technical and managerial skills, environmental effects 

and government regulations which affect the compliance of SMEs, in Nigeria 

especially this issues of tax compliance which is a worm eating deeply and the 

large chunk of revenues generated by these SMEs for their growth and survival 

.They have led to increase in record of dearth of small and medium scale 

enterprises (SMEs). This study seeks to examine relationship between financial 

conditions and tax compliance among SMEs and revenue collection using 

profitability, market share and customer service as the dimensions of the study. 

Despite contributing to the growth of the economy, tax compliance present 

difficulties in administering and comply among Government and tax payers. 

Moreover it is this complexity that has created loop holes resulting in low tax 

compliance among SMEs. 

According to Naibei et al. (2012) information available indicates that non-

compliance among business firms is critical and therefore is the greatest 

challenge towards realization of revenue collection targets by tax authorities. 

Administrative compliance refers to compliance with administrative rules of 

lodging and paying taxes on time. Technical compliance involves computation 

of taxes payable in accordance with the tax laws and paying the right amounts 

of tax. 

 

Research Questions 

This research was guided by the following research questions: 

1. To what extent does profitability affect tax compliance among Small and 

Medium Enterprises? 

2. How does  market share influence tax compliance among Small and 

Medium Enterprises? 

3. To what extent does customer service promote compliance to tax among 

Small and Medium Enterprises? 

 

Aims and Objective of the Study 

The general objectives of the research are to determine the implication of 

financial condition on tax compliance of small and medium enterprises in 

Bauchi Metropolis. 
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However, the specific objectives would be: 

i. To determine the effect of profitability on tax compliance among small 

and medium enterprises in Bauchi metropolis s 

ii.  To ascertain the impact of market share of SMES on tax compliance 

among small and medium enterprises in Bauchi metropolis 

iii.  To determine the role of customer satisfaction on tax compliance of 

small and medium enterprises in Bauchi metropolis. 

 

Research Hypothesis 

HO1: There is no significant relationship between profitability and tax 

compliance of SMES in Bauchi metropolis 

H02: There is no significant relationship between market share and tax 

compliance of small and medium enterprises in Bauchi metropolis 

HO3:There is no significant relationship between customer service and tax 

compliance of small and medium enterprises in Bauchi metropolis 

 

Significance of the Study 

This study will be invaluable to a number of stakeholders. First, the general 

public who are embarking on SMEs will find this study useful as a point of 

reference as far as assisting in decision making regarding the inclusion of SMEs 

in the tax compliance. If the recommendations of this study are put into practice 

by the relevant authorities, the Bauchi state metropolis as well as Nigeria as a 

whole stands to benefit a great deal from improved tax compliance in terms of 

instituting better financial conditions for better revenue performance. 

Students, researchers, policy makers, scholars and academicians will find this 

study a useful guide in as far as further discussions or studies on the same are 

concerned. It will therefore form a basis of further research for individuals 

interested in the subject of implication of financial conditions and tax 

compliance in Bauchi metropolis and elsewhere. 

The study will form a good literature base upon which further studies and 

references will be drawn. Academicians will, thus, benefit from the findings of 

this study, as it will add to the body of existing knowledge in technology 

development and adoption. These will comprise of the Bauchi metropolitan   

current and future scholars and researchers since it will broaden their knowledge 
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on the implication of financial conditions and tax compliances of SMEs in 

Bauchi State. Given the pervasiveness of tax compliance problems worldwide, 

it is hoped that a study that aims to investigate the financial conditions towards 

tax compliance was of benefit to practitioners and policy makers. Management 

of firms that have adopted or those with the intention of adopting new systems 

of tax compliance will gain insights from such an effort highlighting relevant 

factors and relationships in the context of tax payments. More importantly, it 

will help to forge a good relationship between Government and tax payers in 

this case SMEs. 

Finally, this study sought to provide concepts to develop a framework to explore 

tax compliance behaviour among SMEs. It thus sought to open the underlying 

factors that promote tax compliance. The research will be useful to the business 

community and organizationôs management teams for purposes of knowing the 

tax compliance environmental factors and how the conditions can be improved 

or dealt with. 

 

Limitations of the study 

There was no assurance that the respondents will return all the questionnaires 

duly completed, neither was there a guarantee that those who will be 

interviewed would respond to all the questions put forward to them 

comprehensively for fear that it would expose their noncompliance to tax. 

To counter these limitations, the researcher took time to interview the 

respondents, the SMEs fear of participation was overcome by explaining to 

them the intent of the study. 

 

Scope of the Study 

Although there are several dimensions to means tax compliance among SMES, 

this study focus on three dimension of small and medium scales enterprises 

namely, profitability, market share and customers satisfaction. This study has 

also been limited to registered SMES and their roles in tax compliance in Bauchi 

metropolis. Finally data is to be collected within the period of April, 2018 to 

December, 2018. 

 

LITERATURE REVIEW  

Theoretical Review  

Under this section, the researcher has analyzed two major theories related to the 

study, namely, the ability to pay theory of taxation and the partnership theory 
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of taxation .These two theories support the paying of tax according to ones 

paying capacity to support government activities. Finally the classical approach 

to tax compliance (AS Theory) that shows the effect of tax compliance cost 

which compels government to deters tax evasion through sanctions and audits 

of taxpayers.  

 

The Ability to Pay Theory of Taxation  

This theory was advanced by Swiss philosopher Jean (1712  1778), the French 

Political Economist Say (1767-1832) and the English Economist Mill, (1806-

1873).This theory holds that the taxation should be levied according to an 

individualôs income or ability to pay and is the basis of progressive tax where 

tax rate increases by the increase of the taxable amount (Jones et al, 2011). This 

theory is indeed the most equitable tax system since people with greater income 

or wealth and can afford to pay more taxes should be taxed at a higher rate than 

people with less individual income tax and has been widely used in industrial 

economies.  

The basic tenet of this theory is that the burden of taxation should be shared by 

the members of society on the principles of justice and equity and that these 

principles necessitate that the tax burden is apportioned according to their 

relative ability to pay. This theory suggest that the tax payers of should pay 

unconditionally and according to their paying capacity (Chigbu, Eze and 

Ebimobowei, 2012).   

 

The Partnership Theory of Taxation  

This theory was advanced by Geier, (2004). The theory has visceral appeal 

because it appears to provide a social justice basis for taxation. That is, the 

government is entitled to mandatory contributions because citizens owe their 

financial well-offenses, to significant degree, to the government. Partnership 

theory of taxation posits that government should share in the profits of 

economic enterprise by way of an income tax. One might call the partnership 

theory the economic version of the Benefit theory. The partnership theory is 

based on the notion that the government should share in national income (or 

more technically, gross national product, or GNP), because government, by 

supplying infrastructure in the broad since (physical infrastructure, national and 
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domestic security, a capitalism enabling legal system and regulatory structure) 

earns a share of the GNP.  

This theory is especially appealing to some income tax advocates, because it 

seems to normatively prescribe an income tax in preference to a consumption 

tax. The government should therefore collect tax given that it contributes to the 

general environment enabling business to be conducted (Dodge, 2005). 

 

Classical Approach to (AS Theory)  

This theory was advanced by Allingham and Sandmo (1972). The theory holds 

that the government deters tax evasion through a sanction arrangement and 

audits. A tax payer will decide to violate the fiscal laws and evade his or her tax 

obligations when he or she perceives that the cost of evading tax is too low, 

believing he or she is unlikely to be detected or audited. Tax payers would also 

evade tax when he or she perceives the cost of compliance is high. Tax systems 

and procedures that are involving and cumbersome tend to encourage tax 

evasion. Tax payers who feel that tax rate is high and punitive will evade tax. 

There is a negative correlation between tax evasion, the probability of detection, 

the degree of punishment and high transactional costs associated with tax laws 

(Sandmo, 1972). Income tax evasion was pioneered by Allingham and Sandmo 

(1972). Where a rational and a moral taxpayer maximize expected utility, which 

solely depends on income. When caught, the agent must pay penalties, imposed 

on the amount of evaded income. A key comparative static result is that when 

the tax rate goes up, competing income and substitution effects might lead to 

more or less tax compliance. The substitution effect encourages evasion since 

the marginal benefit of cheating goes up with the tax rate. On the contrary, the 

income effect tends to suppress evasion since a higher tax rate makes the 

taxpayer with decreasing absolute risk aversion feel worse off, and thus 

decrease risk-taking, therefore, the net effect is ambiguous.  

 However, Shlomo (2002) showed that when the penalty is imposed on the 

amount of evaded taxes, as it is under most current tax laws, the substitution 

effect vanishes. At the original optimum, the penalty paid on concealed income 

increases proportionally with tax rate, and hence, there is no substitution effect. 

The remaining income effect is responsible for inducing the taxpayer to cheat 

less. Therefore, the net effect is better compliance, result is perhaps the single 
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most important finding in the early tax evasion literature, having spurred a lot 

of remarkable extensions. The SMEs are prone to tax evasion as they face 

difficulties in complying with tax laws. They are expected to comply with strict 

deadlines, keep proper books of accounts. This kind of environment leads to tax 

evasion.  

 

Empirical Studies  

Derwent (2000) in a case study on taxation behaviour in five different countries  

(USA, Gambia, Nigeria, South Africa and Kenya), concluded that increased tax 

burden is a major threat. The results show that the increase in tax rates leads to 

higher production, distribution and selling costs which leaded to higher prices 

and as a result consumers change their buying behaviour. People react to the 

higher prices by buying less of the product. When sales fall, some manufactures 

cut back on production and some workers may lose their jobs. The productive 

resources i.e. land, capital, labour and entrepreneurship are allocated to other 

industries or go unused. For instance when the government increases taxes on 

items such as beer and cigarettes for the purpose of realizing revenue and 

discouraging their consumption people tend to buy local brews.  

The study recommends government should provide motives for technological 

progress and innovation that can lower production costs and help firms surpass 

structural and strategic advantages more effectively. SMEDA (2007), in survey 

study on basic situation of SME and their support structures in Pakistan with 

objectives to find out basic situation of SME and their support structures, to 

determine short term and Long term issues. The study found out that SMEs 

encounter an increasing complex legal, tax and administrative environment, 

both in starting and developing their business. According to research, 67% of 

small business list tax regulations as most problematic, while 28% of SMEs felt 

that taxes in the country are too high. It also found that the present tax structure 

and administration generally distort incentives and discriminate against small 

firms. Smaller firms found tax related issues more restrictive than larger firms, 

69% of firms, whose size was less than 1 million faced the greatest of tax related 

problems.  

Many small firms claim it is not possible for them to maintain books as per law 

or hire a professional due to cost constraints. The study recommends 
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government coordination and regular information exchange mechanism among 

institutions for collective SMEs development.  Rosen et al (2001) analyzed the 

personal income tax returns of a large number of sole proprietors in Kenya 

before and after the tax reform act of 1986 and determined how the substantial 

reductions in marginal tax rates associated with that law affected the growth of 

their firms as measured by gross receipts. They found that individual income 

taxes exerted a statistically and quantitative significant influence on firm growth 

rates. The results showed that raising the Sole Proprietors tax price by 10%, 

increased receipts by about 8.4%. This findings is consistent with the view that 

raising income tax rates discourages growth of small businesses. The study 

recommended review of income taxes.  

Chipeta (2002), examine the parallel economy in Malawi. The objective of his 

study was to first establish the size of the parallel economy in malawi and 

secondly to establish the extent of tax evasion. He employed the monetary 

approaches of Guttman and Tanzi to come up with the size of the parallel 

economy from 1965 to 1990. He indentified that a higher tax rate increases 

taxpayers burden and reduces their disposable income therefore, the probability 

of evading tax is higher. The study concludes that reducing the compliance costs 

and tax rate increases the SMEs profit margin and recommends a revision of 

income tax downward.  

 Australia Board of Taxation (2007) adopted qualitative approach in a study to 

find out tax compliance costs facing the small business sector. The study found 

that there is a consensus that tax compliance costs are amongst the highest 

regulatory burdens by small business. Compliance costs make up about 20 per 

cent of a business administration costs. Around two-thirds of the time spent on 

compliance activities are related to tax compliance activities. In 1997 

compliance costs in Australia were estimated to be 1.36 per cent of GDP. The 

larger a business is, the smaller its compliance costs are as a percentage of 

turnover. In some cases, this extends to negative compliance costs for large 

businesses. This is a result of larger businesses generally having tax compliance 

expertise in house (reducing the need to pay for external advice), economies of 

scale, and larger businesses being in a better position to take advantage of cash 

flow benefits and tax deductibility of compliance costs. The study 

recommended mandatory calculation of compliance costs when government 
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departments are costing new policy initiatives and simplifying tax 

administration. Masinde (2010) in a study to find out the revenue potential of 

SMEs in Kenya found tax compliance is low among SMEs as a result of several 

factors such as poor management and internal control practices as many 

enterprises are merely trying to make ends meet. Another contributing factor to 

low compliance among SMEs is the informal approach to establishment, 

operation and dissolution which creates an ease of mobility, consequently 

making it difficult for the tax administration to keep pace with them.  Cash-

based economies have also had inadequate accounting records and audit trails 

in practice. Tax compliance is low among SMEs also because compliance costs 

for the SMEs are much higher relative to larger business operations that are 

competing against. In addition, small businesses have limited resources and 

technical capacity.  

Often, the priority of tax administration is to focus on large taxpayers because 

of the high delinquency rate and low revenue yields associated with small 

businesses, with very little enforcement action. The study recommends thatThe 

Kenya Revenue Authority should intensify taxpayer education and disseminate 

information on tax updates more frequently in order to improve the levels of tax 

knowledge for voluntary tax compliance.  

Were (2011), applied correlation analysis in a study to determine the 

relationship between presumptive income tax system and profitability of SMEs 

in Uganda. He also found out that presumptive tax has not favoured the growth 

of SMEs in the Nakawa division of Uganda because they are encroached on 

expected revenue. He concluded that presumptive tax negatively affects the 

profitability of SMEs, recommending that businesses should keep proper books 

of account to ensure that correct tax assessments are made to avoid over taxation 

thus improving on their profits. SMEs owners should also join micro finances 

so that they are able to get loans with low returns for businesses expansion 

which will lead to increase in stock and sales thus increase profits.  

A study by Ojeka (2011) on. Tax policy and the Growth of SMEs. Found that 

small and enterprises play a very important role in development of the Nigeria 

economy, making up about 97% of the entire economy. The research work 

sought to establish if any relationship exists between the growth of SMEs and 

the tax policy in Nigeria. It was found that most SMEs surveyed were faced 
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with the problem of high tax rates, multiple taxation, complex tax regulations 

and lack of proper enlightenment or education about tax related issues. Data 

was collected for 107 respondents and analyzed using Spearmanôs Rank 

Correlation which measures strength of association between two variables.  

 Although there was a general perception that tax is an important source of fund 

for development of the economy and provision of social services, the study 

revealed a significant negative relationship between taxes and the business 

ability to sustain itself and to expand. A suggested solution by this study was 

increasing tax incentives through reducing tax rates and increasing tax 

authorities support services towards small and enterprises.  

Mika et al (2012) in a study to explore impact of tax system on the growth of 

SMEs in Shinyanga, Tanzania, had the objective to determine the 

managers/executive officerôs perception of tax system effectiveness in 

promoting SMEs growth in Tanzania. The study found that, whenever prices 

increase due to increase in tax rates, prices of goods and services increase and 

there is a drop in the consumption rate and a decrease in sales volumes which 

leads to retarded growth of SMEs. Tax payment is among the outflows of cash 

from the business which reduce the purchasing power of an enterprise. This is 

due to the fact that a large amount of cash collected is used to pay taxes rather 

than to expand the business. The study showed that the purchasing power of an 

enterprise drops immediately an organization pays taxes. The study is based on 

a survey of 120 respondents and used descriptive analysis. It recommends 

reforming of the tax policies in the country.  

 Onias et al (2014) adopted a descriptive research design to assess the 

effectiveness of presumptive tax collection system and its impact on the 

viability of SMEs in Zimbabwe, Using 67 Bindura commuter transport 

operators as respondents to the case study. The major objectives of the study 

were to establish the reason(s) why SMEs are subject to presumptive tax, 

whether there was any relationship between viability of SMEs and the payment 

of presumptive tax and the effectiveness of Zimbabwe Revenue Authorities tax 

awareness campaigns. 67.5% of the respondents agreed that presumptive tax 

negatively affected their profits and 7.5% were not sure. Only 25% said 

presumptive tax did not affect their profits. This suggests an inverse link 

between presumptive tax and viability of SMEs. Major recommendations 
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included intensification of presumptive tax awareness campaigns and 

involvement of taxpayers in setting up tax amounts. The findings were 

consistent with those by Were(2011). 

 

Measures of Organizational Performance 

CONCEPTUAL FRAME WORK  

 

Dependent variables         Independent Variable 

 

 

 

 

 

 

 

 

 

 

 

 

Financial Performance  

The term ñFinancial performance is the level of performance of a business over 

a specified period of time expressed in terms of overall profits and losses during 

that time, which is to evaluate the financial performance of a business and 

allows decision makers judge the results of business strategies and activities in 

objective monetary termsò. Also, financial performance is by measuring the 

results of a firmôs policies and operations in monetary terms which are reflected 

in the firmôs return on investment, return on assets, value added etc. However, 

there are ñdifferent mathematical measures to evaluate how well a company is 

using its resources to make a profitò. ñIt is important to note that no one measure 

of financial performance should be taken on its own. Rather, a thorough 

assessment of a companyôs performance should taken into account in using any 

of the different measuresò (Farlex, 2012).  

 

Profitability 

Market share 

Customer 

service 

Tax 

compliance 

of SMES 
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Profitability  

The term profitability ratios indicate managementôs ability to convert sales into 

profit and cash flow. ñThe common ratios are gross margin, operating margin 

and net income margin. Note that gross margin is the ratio of gross profits to 

salesò. The Gross Profit = Sales-cost of goods sold. ñThe operating margin is 

the ratio of operating profits to sales and net income margin is the ratio of net 

income to salesò. ñThe operating profit is equal to the gross profit minus 

operating expenses (operating profit-gross profit-operating expenses), while the 

net income operating profit-interest and taxesò. ñThe Return-on-asset ratio, 

which is the ratio of net income to total assets, measures a companyôs 

effectiveness in deploying its assets to generate profits. he Return-on-

investment ratio: which is the ratio of net income to shareholdersô equity, 

indicates a companyôs ability to generate a return for its ownersò.  

 

Market share. 

Sales and market share are two key indicators of marketing performance. They 

are used both for choosing from a set of alternative marketing strategies, and as 

a signal to monitor and adjust marketing strategies and tactics. They arise from 

a competitive process in which customers choose from available alternatives. 

To calculate expected sales or expected or actual market share requires that 

alternatives, from which customers make their choices, be available. This 

situation can be confounded because of several reasons (Sudharshan, 1995).  

The first difficulty arises from the heterogeneity of customers. Different 

customers, for the same specific purpose, may choose from different sets of 

alternatives (Tonington, 2005). The product-market definition problem 

becomes one of identifying different customers and their alternative sets and 

then uniting these sets. 

The second difficulty arises because of the possible use of a product by a 

customer for quite different purposes. For each purpose, this customer may 

choose from a different set of alternatives. The two difficulties suggest that 

determining a set of competitors requires knowledge of which customers might 

be using this product and for what purposes (Mathis, 2006). The difficulties 

may be the result of deliberate marketing action. For example, if a product is 

not advertised or distributed where a certain group of customers have access to 
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it (perhaps because of closed international borders), then it is unlikely to be in 

this groupôs set of alternatives. Another example may be communicating that 

the product can be used for several purposes. Or, these difficulties may arise 

simply by ñaccidentò or by the action of others. For example, the discovery by 

customers of new uses for a product could make the product compete with 

vastly different sets of alternatives. If this leads to considerable overall sales, it 

could easily make any market share calculations based on the original set of 

ñcompetitorsò quite meaningless (Aluko, 2000). The central theme of marketing 

competition is designated by the hyphenated term product market-implying that 

both need to be jointly considered in defining a competitive boundary. 

Identifying a product-market in which a company has an offering defines both 

its customer-oriented purpose(s) and the competition that affects the 

achievement of its goals.  

The former is achieved by a specification of the customer needs being served, 

and the latter by identifying competitors for each need. The identification of 

product market is also used by the regulatory system. To decide of any firm has 

a monopoly in a market, its ability to restrict competitive activities is evaluated. 

A key measure used in market share. As discussed earlier, market share cannot 

be measured without first defining the market in which it is being measured 

(Aluko, 2000). In constructing a marketing strategy, the choice of whether to 

enter a new offering, or to range merger with competitors may hinge on whether 

doing so results in a monopoly and thus violates the relevant law.  

 

Customer Service 

As the competitive environment becomes increasingly fierce, the most 

important for industry players is nurture and keep loyal customers who will 

contribute to their long-term growth and profitability. 

The sales force is involved in the critical business of accomplishing sales 

objectives and customer satisfaction, which provides the basis for 

organizational existence and profitability. Given the importance of the sales 

force as an organizationôs primary revenue generator and the principal point of 

contact with customers, understanding how managers and salespersons in 

Ghana appreciate their role in the business/customer interface is likely to 
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produce beneficial outcomes. The roles and responsibilities of the sales force in 

delivering customer value and satisfaction.  

 

METHODOLOGY  

Research Design 

This study was quantitative in nature. It was conducted through a survey method 

and was equally based on a cross sectional method. A cross sectional research 

is a study in which data are gathered at once (one shot).  The purpose of a cross 

sectional survey is to generate a body of data in connection with two or more 

variable and to examine and identify patterns of association. From the 

foregoing, the cross sectional survey was suitable for this study that was why it 

was adopted. The unit of analysis in this study was SMEs in Bauchi metropolis.  

 

Population of the Study  

The population of this study was the entire SMEs registered under SMEDAN 

in Bauchi metropolis, totaling 364. 

  

Sample Size. 

This study adopted the Kregcie and Morgan (1970) table to determine the 

sample size. From the population, the corresponding sample size at 5% margin 

was 183 out of 364 population using the given table. 

Method of Data Collection Result 

Primary Data;  

The data was collected using questionnaire which is the primary source of data. 

The major source of data was the use of close ended questionnaire and this 

questionnaire was adopted and adapted from previous researches. 

 

Instrument of Data Collection; 

The method of data collection used was questionnaire which was validated and 

pre-tested. 

 

Administration of Instrument  

 A five point Likert scale ranging from strongly disagree (1), disagree(2), 

neither disagree nor agree (3), agree (4) and strongly agree (5) was used to 
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measure response from the respondents because it has the ability to provide the 

most accurate measurement(Hair, et al 2010).  

 

Method of Data Analysis 

Data from the field was compiled, sorted, edited and coded to have the required 

quality, accuracy and completeness. Then, it was entered into the computer 

using statistical Package for Social Science (SPSS) for analysis. 

 

Non-Inferential Techniques 

During the analysis of the data, descriptive and inferential statistics (Mean and 

Standard deviation) was used in analyzing the data. 

 

Inferential Techniques   

Correlation analysis was used to present the results of the sample characteristics 

and to determine the degree of relationship between financial condition and tax 

compliance among SMES. 

 

DATA PRESENTATION, ANALYSIS AN D DISCUSSION OF 

FINDINGS 

Table 4.1: Administration and Retrieval of Questionnaire 

RESPONSE  FREQUENCY Percentage 

Copies of Questionnaire Administered 183 100 

Copies of Questionnaire 

Retrieved/Returned 

176 96.17 

Not t returned/rejected copies of 

questionnaires 

7 4.83 

Total 183 100 

Source: Field Work (2018) 

 

From Table 4.1, It is observed that 183 questionnaire were administered to 

respondents. 176 questionnaire representing 96.17 percent were returned. 

However, out of this number 165 questionnaire were correctly filled and thus 

suitable for data analysis.  
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The data in table 4.2 portrays the business types of the respondents. From the 

results above, 18 respondents indicating 10.9 percent belong to the 

manufacturing sector, 84 of the respondents indicating 50.9 percent are whole 

sellers and 63 respondents indicating 38.2 percent of the respondents are 

retailers. 

Table 4.3 Duration of Business 

 Frequenc

y 

Percen

t 

Valid 

Percent 

Cumulative 

Percent 

Vali

d 

0-5 years 37 22.4 22.4 22.4 

6-10 years 61 37.0 37.0 59.4 

11-15 years 37 22.4 22.4 81.8 

16 years and 

Above 

30 18.2 18.2 100.0 

Total 165 100.0 100.0  

Source: Research Data DEC. 2018, (SPSS output version 21.0) 

 

From the data presented in table 4.3 can be observed that 37 respondents 

indicating 22.4 percent has been in business for between 0-5 years, 61 which 

indicated 37.0 percent have been in business for 6-10 years, 37 of the 

respondents representing 37 percent have been in business for between 11-15 

years and 30 respondents representing 18.2 percent have been in business for 

16 years. 

 

 

Table 4.2 Business Type 

 Frequenc

y 

Percen

t 

Valid 

Percent 

Cumulative 

Percent 

Vali

d 

Manufacturi

ng 

18 10.9 10.9 10.9 

Whole Sale 84 50.9 50.9 61.8 

Retailing 63 38.2 38.2 100.0 

Total 165 100.0 100.0  

Source: Research Data DEC.2018, (SPSS output version 21.0) 
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Table 4.4 Number of staff Employed 

 Frequency Percent Valid Percent Cumulative 

Percent 

Val

id 

1-5 86 52.1 52.1 52.1 

6-

10 

73 44.2 44.2 96.4 

11-

15 

6 3.6 3.6 100.0 

Tot

al 

165 100.0 100.0  

Source: Research Data DEC. 2018, (SPSS output version 21.0) 

 

From the data presented in table 4.4 can be observed that 86 respondents 

indicating 52.1 percent have between 1-5 employees, 73 which indicated 44.2 

percent have business 6-10 employees, 6 of the respondents representing 3.2 

percent have between 11-15 employees. 

 

Table 4.5 Presentation of Profitability as a Construct of FC   

Table 4.5 Reliability coefficients of variable measures  

S/No Dimensions/Measures of 

the study variable 

Number 

of items 

Number of 

cases 

Cronbachô

s Alpha

  

1 Profitability 5 165 0.869 

2 Market share 5 165 0.912 

3 Customer service 5 165 0.670 

4 Tax compliance  5 165 0.863 

Source:  Research data output, 2018  

 

Univariate Data Analyses  

Univariate analysis is basically the process of describing individual variables in 

a study. According to Sullivan (2001), Univariate statistics are used to describe 

the distribution of a single variable through the use of simple frequency tables. 

According to Saunders et al (2003), commencing initial analysis is best done by 

looking at individual variables and their respective components. Earlier in this 
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study, we clearly delineated our study variables as ïfinancial condition as our 

independent variable and tax compliance as our dependent variable. In 

operational zing the variable, it was indicated that the independent variable has 

profitability, market share and customers service as empirical referents, while 

the dependent variable was still treated as tax compliance. In this part of the 

study, we shall focus attention in using univariate statistics to analyze the 

various variables one after another.  

 

Analysis on financial condition 

For the purpose of this study, we adopted 5point likert scale in our 

questionnaire, having response categories in the order of SA =5, A=4, U=3, 

D=2 and SD=1. Going by this, the interpretation of our mean is according to 

Asawoôs (2009) categorization where all responses with mean value (x) 

between 1-2 as being low, 2.5-3.5 as being moderate, 3.5 ï 4.5 as high and 4.5 

above as very high. 

 Table 4.6 Presentation of  profitability as a 

Construct of FC 

   

Profitability SD       D        N        A        SA     Me

an 

Std. 

D 

I pay  tax in proportion of my profit  7 6 14 84 54 3.6

5 

1.3

24 

I often pay tax when earned high 

profit 

16 23 18 54 54 3.7

5 

1.1

51 

I finds it difficult paying tax with 

low profit  

12 15 18 78 42 4.0

2 

1.2

37 

I am generally cautious of paying 

tax regardless of low or high  profit 

12 12 16 46 79 3.6

5 

1.3

24 

If I do not make profit I cannot pay 

tax      

16 23 18 54 54 3.9

3 

1.2

37 

 Source: Research Data DEC. , 2018, (SPSS output version 21.0) 

 

Table 4.6 illustrates the response rates and frequency for profitability measured 

on a 5-item instrument and scaled on a 5-point Liker scale.   
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 Table 4.7 Presentation of  market share as a Construct 

of FC 

   

Market share SD         D        N    A     SA      Me

an  

Std. 

D 

 Market turnout/share does 

affect my compliance to    tax  

12  

10 

 

16 73  

54 

3.8

9 

1.1

48 

 High turnout influence  my 

payment of tax  

8 6 14 91 46 3.9

8 

.97

5 

I can go along with business 

that are very uncertain and 

risky and still pay tax   

 

9 

 

15 

 

10 

 

95 

 

36 

 

3.8

1 

 

1.0

51 

I always avoid payment of tax 

with low/small market share 

 

29 

 

22 

 

14 

 

66 

 

34 

 

3.3

3 

 

1.4

02 

No good turnout no 

compliance to tax because 

turnout make up a business 

 

7 

 

14 

 

6 

 

90 

 

48 

 

4.0

4 

. 

971 

Source: Research Data DEC. 2018, (SPSS output version 21.0) 

 

Table 4.7 illustrates the response rates and frequency for Market Share 

measured on a 5-item instrument and scaled on a 5-point Liker scale. 

 

Bivariate Analysis 

In determining the statistical technique to suit our purpose, we considered 

Kothari (2004) who argued that when there exists association or correlation 

between two variables, correlation technique should be used and when there 

exists cause and effect relationship between two variables in the case of the 

bivariate population or between one variable on one side and two or more 

variables on the other side in case of multivariate population, correlation 

technique is appropriate. This was the basis for our choice of the Spearman 

Rank Oder Correlation to test our hypothesized relationships in our study. This 

section will therefore be used to present answers to our hypotheses.  

 

Presentation of Results on the Analysis of Data and Testing of Hypotheses. 

We had proposed three hypotheses in chapter one of this study to seek 

explanation to the relationship between FC and tax Compliance. The Spearman 

Rank Order Correlation coefficient was calculated using the SPSS 21.0 version 
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to establish the relationship among the empirical referents of the independent 

variable and the dependent variable. We used this to test hypothesis one to three. 

Correlation coefficient can range from -1.00 to +1.00. The value of -1.00 

represents a perfect negative correlation while the value of +1.00 represents a 

perfect positive correlation. A value of 0.00 represents a lack of correlation. In 

testing hypotheses one to three, the following rules were upheld in accepting or 

rejecting our null hypotheses: all the coefficient values that indicate levels of 

significance (* or **) as calculated using SPSS were rejected and therefore our 

alternate hypotheses accepted; when no significance is indicated in the 

coefficient r value, we reject our null hypotheses. Our confidence interval was 

set at the 0.05 (two tailed) level of significance to test the statistical significance 

of the data in this study. 

 

 Table 4.8 Presentation of  customer service as a 

Construct of FC 

   

Customer service SD         D        N       A       SA     Me

an 

Std. 

D 

Satisfying customers to earn 

profit  motivate compliance to 

tax  

 

16 

 

19 

 

9 

 

80 

 

41 

 

3.9

6 

 

1.0

26 

Gaining profit depend on how 

I relate  with customers  

 

14 

 

39 

 

8 

 

45 

 

59 

 

3.6

7 

 

1.2

40 

 Profitability depend on 

customers satisfaction  

 

20 

 

13 

 

14 

 

82 

 

36 

 

3.5

8 

 

1.3

97 

Market share relied on 

customers satisfaction  

 

24 

 

24 

 

10 

 

69 

 

38 

 

3.6

1 

 

1.2

52 

I am constantly on the lookout 

for better ways to improve 

myself on customers 

satisfaction  

 

 

13 

 

 

12 

 

 

12 

 

 

60 

 

 

68 

 

 

3.4

4 

 

 

1.3

72 

Source: Research Data DEC.2018, (SPSS output version 21.0) 
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Table 4.8 illustrates the response rates and frequency for Customers measured 

on a 5-item instrument and scaled on a 5-point Likert scale.   

 

 Table 4.9 Presentation of  the Construct of tax 

Compliance 

   

Tax Compliance S

D        

D       N       A       SA      Me

an 

Std. 

D 

More sensitizations program 

should binstituted among 

SMES 

 

14 

 

19 

 

14 

 

37 

 

81 

 

3.9

6 

 

1.22

2 

Benefit of tax  is also for the  

SMES users 

 

10 

 

28 

 

10 

 

71 

 

46 

 

3.9

2 

 

1.34

3 

Business are supposed to look  

beyond  profit  making to 

motivate tax compliance 

 

 

14 

 

 

39 

 

 

8 

 

 

45 

 

 

59 

 

 

3.7

0 

 

 

1.21

7 

SMEs are supposed to be 

vehicles of compliance to tax 

 

20 

 

13 

 

14 

 

82 

 

36 

 

3.5

8 

 

1.39

7 

Government are supposed to 

be responsible for motivating 

compliance to  among SMES 

13  

12 

12 60  

68 

3.6

1 

1.25

2 

Source: Research Data DEC. 2018, (SPSS output version 21.0) 

 

Table 4.9 illustrates the response rates and frequency for Tax Compliance 

measured on a 5-item instrument and scaled on a 5-point Likert scale. 

 

Bivariate Analysis 

In determining the statistical technique to suit our purpose, we considered 

Kothari (2004) who argued that when there exists association or correlation 

between two variables, correlation technique should be used and when there 

exists cause and effect relationship between two variables in the case of the 
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bivariate population or between one variable on one side and two or more 

variables on the other side in case of multivariate population, correlation 

technique is appropriate. This was the basis for our choice of the Spearman 

Rank Oder Correlation to test our hypothesized relationships in our study. This 

section will therefore be used to present answers to our hypotheses.  

 

Presentation of Results on the Analysis of Data and Testing of Hypotheses. 

We had proposed three hypotheses in earlier paragragh of this study to seek 

explanation to the relationship between FC and tax Compliance. The Spearman 

Rank Order Correlation coefficient was calculated using the SPSS 21.0 version 

to establish the relationship among the empirical referents of the independent 

variable and the dependent variable. We used this to test hypothesis one to three. 

Correlation coefficient can range from -1.00 to +1.00. The value of -1.00 

represents a perfect negative correlation while the value of +1.00 represents a 

perfect positive correlation. A value of 0.00 represents a lack of correlation. In 

testing hypotheses one to three, the following rules were upheld in accepting or 

rejecting our null hypotheses: all the coefficient values that indicate levels of 

significance (* or **) as calculated using SPSS were rejected and therefore our 

alternate hypotheses accepted; when no significance is indicated in the 

coefficient r value, we reject our null hypotheses. Our confidence interval was 

set at the 0.05 (two tailed) level of significance to test the statistical significance 

of the data in this study. 

 

Correlation Matrix for Relationship between Financial condition and tax 

compliance 

 Profita

bility  

Mark

et 

share 

Cust

omer 

servi

ce 

Tax 

complia

nce 

Spearma

n's rho 

Profitabili

ty 

Correlation 

Coefficient 

1.000 .453*

* 

.430*

* 

.354**  

Sig. (2-tailed) . .000 .000 .000 

N 165 165 165 165 
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Market 

share 

Correlation 

Coefficient 

.453**  1.000 .763*

* 

.742**  

Sig. (2-tailed) .000 . .000 .000 

N 165 165 165 165 

Customer 

service 

Correlation 

Coefficient 

.430**  .763*

* 

1.000 .758**  

Sig. (2-tailed) .000 .000 . .000 

N 165 165 165 165 

Tax 

complianc

e 

Correlation 

Coefficient 

.354**  .742*

* 

.758*

* 

1.000 

Sig. (2-tailed) .000 .000 .000 . 

N 165 165 165 165 

**. Correlation is significant at the 0.01 level (2-tailed). 

Source: Research Data DEC.2018, (SPSS output version 21.0) 

 

Test of Hypothesis/Decision Rule 

Table 4.27 illustrates the test for the first- third previously postulated bivariate 

hypothetical statements. The results show that for  

HO1. There is no significant relationship between profitability and tax 

compliance in Nigeria (r = 0.453, p = 0.000 < 0.01); 

Therefore based on the results illustrated, the alternate hypothetical statement 

is hereby accepted as the study finds that there is a significant relationship 

between profitabilityand tax compliance. 

HO2. Market share does not play a leading role on tax compliance in Nigeria (r 

= 0.430, p = 0.000 < 0.01); 

Therefore based on the results illustrated, the alternate hypothetical statement 

is hereby accepted as the study finds that there is a significant relationship 

between market share and tax compliance 

HO3. Customer service contributes immensely to tax compliance in Nigeria. (r 

= 0.356, p = 0.000 < 0.01); 

Therefore based on the results illustrated, the alternate hypothetical statement 

is hereby accepted as the study finds that there is a significant relationship 

between customer service   and tax compliance. 
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Discussion of findings 

This study used descriptive and inferential statistical methods investigated the 

relationship between financial condition (FC) and tax compliance (among 

SMES) in Bauchi Metropolis. The findings revealed that a relationship exists 

between Profitability, market share and customer service among SMES in 

Bauchi Metropolis using the Spearmanôs rank order correlation tool. The 

findings of this study confirmed that FC has to some extent affected tax 

compliance in Bauchi metropolis. It implies that it is in the interest of SMES, 

government and other stake holders to optimize the opportunities and the 

benefits that accrue from taxation compliance as it would aid them in growth, 

as well as sustainability. 

The finding of this research reinforces previous studies one of which was 

carried out by Ojeka (2011) on Tax policy and the Growth of SMEs. Found that 

small and medium enterprises play a very important role in development of the 

Nigeria economy, making up about 97% of the entire economy. The research 

work sought to establish if any relationship exists between the growth of SMEs 

and the tax policy in Nigeria. It was found that most SMEs surveyed were faced 

with the problem of high tax rates, multiple taxation, complex tax regulations 

and lack of proper enlightenment or education about tax related issues. Data 

was collected for 107 respondents and analyzed using Spearmanôs Rank 

Correlation which measures strength of association between two variables. 

Although there was a general perception that tax is an important source of fund 

for development of the economy and provision of social services, the study 

revealed a significant negative relationship between taxes and the business 

ability to sustain itself and to expand. A suggested solution by this study was 

increasing tax incentives through reducing tax rates and increasing tax 

authorities support services towards small and enterprises. 

Masinde (2010) in a study to find out the revenue potential of SMEs in Kenya 

found out that tax compliance is low among SMEs as a result of several factors 

such as poor management and internal control practices as many enterprises are 

merely trying to make ends meet. Another contributory factor to low 

compliance among SMEs is the informal approach to establishment, operation 

and dissolution which creates an ease of mobility, consequently making it 

difficult for the tax administration to keep pace with them. 
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Were (2011), applied correlation analysis in a study to determine the 

relationship between presumptive income tax system and profitability of SMEs 

in Uganda. He also found out that presumptive tax has not favored the growth 

of SMEs in the Nakawa division of Uganda because they are encroached on 

expected revenue. He concluded that presumptive tax negatively affects the 

profitability of SMEs, recommending that businesses should keep proper books 

of account to ensure that correct tax assessments are made to avoid over taxation 

thus improving on their profits. SMEs owners should also join micro finances 

so that they are able to get loans with low returns for businesses expansion 

which will lead to increase in stock and sales thus increase profits. 

Mika et al (2012) In a study to explore impact of tax system on the growth of 

SMEs in Shinyanga, Tanzania, had the objective to determine the 

managers/executive officers, perception of tax system effectiveness in 

promoting SMEs growth in Tanzania. The study found that, whenever prices 

increase due to increase in tax rates, prices of goods and services increase and 

there is a drop in the consumption rate and a decrease in sales volumes which 

leads to retarded growth of SMEs. Tax payment is among the outflows of cash 

from the business which reduce the purchasing power of an enterprise. This is 

due to the fact that a large amount of cash collected is used to pay taxes rather 

than to expand the business. The study showed that the purchasing power of an 

enterprise drops immediately an organization pays taxes. The study is based on 

a survey of 120 respondents and used descriptive analysis. It recommends 

reforming of the tax policies in the country.  

 

SUMMARY, CONCLUSION AND RECOMMENDATION  

Introduction  

The sole aim which prompted this study was to examine the relationship 

between financial condition and tax compliance (among SMES) in Bauchi 

Metropolis. In order to undertake this study objectively, there were hypothesis 

raised that reflected the dimensions of financial conditions to include 

profitability; market share and customers service while the dependent variable 

was tax compliance (among SMES). From the data generated and analyzed, it 

was empirically discovered that a positive relationship exists between financial 

condition and tax compliance (among SMES) in Bauchi Metropolis.   
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Summary of Findings  

Furthermore the study found that:  

1. There is a positive relationship between profitability and tax 

compliance (among SMES) in Bauchi Metropolis. 

2. There is a positive relationship between market share and tax 

compliance (among SMES) in Bauchi Metropolis. 

3. There is a positive relationship between customer service andtax 

compliance (among SME) in Bauchi Metropolis. 

 

Conclusions 

Based on the findings obtained from summary of discussion and empirical 

reviews, we conclude thus: 

1. Profitability significantly influences tax compliance (among SMES) in 

Bauchi Metropolis. 

2. Market share significantly influences tax compliance (among SMES) in 

Bauchi Metropolis. 

3. Customer service significantly influences tax compliance (among 

SMES) in Bauchi Metropolis.  

 

Recommendations 

Based on the discussion and conclusion above, the following recommendations 

were hereby made: 

1. Profitabil ity  

Both the Federal and State Government should push for bills and policies that 

encourage profitability in order to build a more productive society where 

businesses are very much available. These policies could be those geared 

towards research and development, partnering with those agencies responsible 

for SMEs, bringing back programs such as National Poverty Eradication 

Program (NAPEP) and scraping out those policies that limits business operation 

and thus reduce the potential for Job Creation.    

2. Market share 

SMEs in Bauchi Metropolis should adopt organizational policies that encourage 

market turnout in their businesses as this will bring about not only larger profit 

margin but will also give room for tax compliance in the case of expansion.  
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Government can also formulate policies that promote ease flow, as this will go 

a long way in increasing the level of tax compliance in the state and country at 

large, as most SMEs are willing to pay tax but are not well encouraged.    

3. Customers service  

SMEs in Bauchi Metropolis should make customers service an organizational 

culture, this can be achieved by organizing in-house seminars that would 

educate staff members on the significance of a customer as it will help these 

firms predict future treats, opportunities and create room for expansion and 

rewarding staff members who have shown strong apt for service and 

satisfaction.    
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APPENDIX I  

QUESTIONNAIRE  

SECTION A: Respondents Profile 

Please tick one answer for each of the following questions 

1. Gender      Male[   ]      Female[   ]  

2. Age 18-25[   ]    26-30[   ]   31-35[   ]   36-40[   ]   40-45[   ]   45-50[   ]   

51 and above[   ]                                         

3. Business type: Manufacturing[   ]  Wholesale [   ]  Retailing [   ]  Others 

[   ] 

http://www.referenceforbusiness.com/
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4. How long has this business been in existence: 0-5yrs[   ]  6-10yrs[   ]  11-

15yrs[   ] 16yrs and above[   ] 

5. Number of staff employed: 1-5[   ]  6-10[   ]  11-15[   ]  16 and above[   ] 

 

SECTION B: Please code for each question, of what extent do you agree with 

the following statements. 

Where, 1-Strongly Disagree [SD], 2-Disagree [D], 3-Neutral [N], 4-Agree 

[A], 5-Strongly Agree [SA] 

S/No Innovativeness SD D N A SA 

 

1. I pay  tax in proportion of my profit       

2. I often pay tax when earned high profit      

3. I finds it difficult paying tax with low profit       

4. I am generally cautious of paying tax regardless of low or high  

profit 

     

5. If I do not make profit I cannot pay tax           

 Risk taking propensity SD D N A SA 

1.  Market share does  affect my compliance on   tax       

2.  High turnout influence  my payment of tax       

3. I can go along with business that are very uncertain and risky 

and still pay tax   

     

4. I always avoid payment of tax with small market share      

5. No good turnout no compliance to tax because turnout make 

up a business 

     

 Pro-activeness  SD D N A SA 

1. Satisfying customers to earn profit  motivate compliance to 

tax  

     

2. Gaining profit depend on how I relate  with customers       

3.  Profitability depend on customers satisfaction       

4. Market share relied on customers satisfaction       

5. I am constantly on the lookout for better ways to improve 

myself on customers satisfaction  

     

 A SD D N A SA 
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1. More sensitizations program should be instituted among 

SMES 

     

2. Benefit of tax  is also for the  SMES uses      

3. Business are supposed to look  beyond  profit  making to 

motivate tax compliance 

     

4. SMEs are supposed to be vehicles of compliance to tax      

5. Government are supposed to be responsible for motivating 

compliance to  among SMES 

     

APPENDIX II 
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ABSTRACT 

Nigerian role as a sovereign state in the diplomatic circle commences with the 

promulgation of Diplomatic Immunities and privileges, the Act which was later 

amended and became Nigerian Diplomatic Immunity and Privileges Act, 1990. 

The Act is divided into three (3) part and several schedules contains among 

other thing; the Immunity of foreign envoys and consular officers, waivers of 

immunity of foreign envoys, immunities of chief representative of common 

wealth country, representatives attending international conferences in Nigeria 

and other states immunities of Nigerian citizensô exemption from taxation and 

immunities of international organization. Those clothed with such privileges 

includes foreign envoys, foreign consular officers, members of their families 

and members of the family of their official staff and their families, common 

wealth representatives attending conferences in Nigeria and certain 

international organization. This paper focused on the analysis of the Nigeria 

Diplomatic immunities and Privileges ACT, 1990, its contemporary relevance 

and made some recommendations for its improvement. The methodology 

adopted is doctrinal method, as the main source of materials used is legislation 

i.e. Nigerian Diplomatic Immunity and Privileges Act, 1990. 

 

Keywords: Nigerian, Diplomatic, Immunities, Privileges, Contemporary. 
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INTRODUCTION  

Diplomacy is an indispensable tool for directing the domestic and foreign affairs 

of any State. It is the means by which independent States establish or maintain 

mutual relations, communicate with each other or carry out political or legal 

transactions through their authorized agents. It is through the instrumentality of 

diplomatic and consular agents that the foreign policy objectives of any country 

are achieved. These agents therefore, in order to perform their functions 

effectively on behalf of their governments are granted diplomatic immunities 

and privileges1. 

In this paper, we shall be discussing the NIGERIAN DIPLOMATIC 

IMMUNITIES & PRIVILEG ES ACT 1990; AN ANALYSIS OF ITS 

CONTEMPORARY RELEVANCE .  

A contemporary relevance evaluation shall be done on the ACT and the paper 

will be concluded with our recommendations. 

From time immemorial, the enjoyment of privileges and immunities by 

Diplomats and consular officers to enhance the effective performance of their 

daily duties has recognition as contained in a preamble to the Vienna 

Convention on Diplomatic Relations, 19612. In Nigeria therefore, the Act 

renders void any writ or process sued forth or prosecuted before or after the 

coming into operation of the Act. A correct interpretation of the Act would then 

mean that a diplomat or consular officer in Nigeria is immune from criminal 

proceedings against him for murder, theft, conspiracy to murder, rape etc. in an 

old case, RV GUERCHY,3 proceedings against diplomat were stopped by a 

Nolleprosequi. Thus, so far as criminal acts are concerned, there is no question 

of prosecution during the duration of diplomatic immunity, and there is at least 

a gentlemanôs agreement not to prosecute after its termination4. 

In Nigeria concrete agreement exista to prosecute even after termination 

whether that was done was in the performance of official duties or unofficial 

duties as long as he remains in the service of his country. A diplomat is equally 

immune from arrest and imprisonment5. The Vienna Convention declares a 

 
1 Microsoft Encarta 2009. © 1993-2008 Microsoft Corporation. All rights reserved. 
2 See generally Akehurst, M. A. Modern  Introduction to International Law 
3 1965 1 Black, W.545 (13) 
4 O Connel, D.P. International Law 2nd ed (London) 
5 Art 41 VCCR, 1963 
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diplomatic agent not to be liable to ñany form of arrest or detentionò. Sometimes 

in 1935, the United States briefly arrested the Iranian Minister to the United 

State for disorderly conduct following the arrest of his chauffeur. The United 

States later apologized but the Iranian Government was not satisfied6. 

The provisions of Section 1 of the Nigerian Act, 1990 equally immune a 

diplomat from being summoned as a witness7, but his immunity in certain cases 

may be waived. But it must be noted that if a diplomat voluntarily gives 

evidence, it will be accepted8. Article 31 of the Vienna Convention on 

Diplomatic Relation provides that ñA diplomatic agent shall also enjoy 

immunity from its civil and administrative jurisdictionò the section creates 

certain exceptions i.e. 

a. Action for recovery of purely private immovable property. 

b. Action relation to succession in which they are involved in a purely 

private capacity. 

c. Action relating to any private, professional or commercial activity 

exercised by them. These exceptions are however lacking in the Nigerian 

Act. In the Nigerian case of ISOLA NOAH V HIS EXCELLENCY, 

THE BRITISH HIGH COMMISSIONER 9, the issue for 

determination before the Supreme Court of Nigeria was whether a 

Nigerian Court had jurisdiction in an action for declaratory judgment 

against the British High Commissioner in Nigeria. The Supreme Court 

held that the action was an abuse of court process having been brought 

contrary to Section 1 of the diplomatic Immunities and Privileges Act, 

1962. However, the Nigerian Acts grants absolute immunity in civil suit, 

there are two ways of approaching the question of the personal immunity 

from civil suit of a diplomat in other countries; i.e. 

i. From the point of view of distinguishing by analogy with the treatment 

of sovereign immunity between acta jure gestious and acta jure imperio 

and 

ii.  From the argument that a diplomat who is in jeopardy of legal 

proceedings may be incapacitated to some extend in his freedom of 

diplomatic action10. 

 
6 Narrated in O Connel, Op. at p.900 
7 See also Article 31(1) VCCDR 1961 
8 In Art 44 VCCDR 1963, a consular officer may be liable to give evidence 
9 (1980) NSCC Vol.12.265 
10 hΩ/ƻƴƴŜƭƭ ŀǘ уфт 
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THE CONCEPT OF IMMUNITY  

Privileges and immunities have accorded to states and their diplomatic 

personnel by other states as a result of the development of customary 

international law. These were largely based on a theory of equality, supported 

by the principle of reciprocity, and historically reflected the respect states had 

for each otherôs sovereignty. 

Now the law of diplomatic privileges and immunities have been largely codified 

in the 1961 Vienna Convention on diplomatic Relations. Whilst in 1962 the 

promulgation of the diplomatic Immunities and Privileges Act in 1962 Nigeriaôs 

role, formally, as a sovereign state in the diplomatic arena started. 

Customary International Law however had nothing originally to say on the 

privileges and immunities of international organizations and their personnel 

which are recent phenomenon. These privileges and immunities have, 

consequently been largely accorded through treaties and conventions. 

An organization requires certain privileges, in respect of and immunities from 

the jurisdiction of not only the state in which it is located but also all its member 

states, should there be potential of its acts or staff or property coming their 

jurisdiction11. 

 

THE NIGERIAN DIPL OMATIC IMMU NITIES AND PRIVILEGES 

ACT, 1990 

Diplomatic law in Nigeria borrowed heavily from the English la before 

independence. At independence in 1960, the Diplomatic Immunities and 

Privileges (Common Wealth Countries and Republic of Ireland) Act 

represented Nigeriaôs diplomatic charter. Soon after independence however, 

Nigeria acceded to the Vienna convention on Diplomatic law. The Diplomatic 

Immunities and privilege Act (No. 42) of 1962 gave effect o the relevant 

provisions of the Vienna Convention in Nigerian Law. 

This Act consolidated all the previous laws on Diplomatic immunities and 

Privileges (Common Wealth Countries and Republic of Ireland) Act and the 

Diplomatic Privileges (Extension) Act 10. It can therefore be submitted that 

Nigeria to a large extent adheres strictly to the provisions of the Vienna 

 
11 Amerasignhe F.F. Principles of the International  Law of International Organizations (2nd edition) 
Cambridge University Press, 2005 p315 and 316. 
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Convention in her diplomatic law and practice. This assertion is to the effect 

that Nigeria appears to have respected the rules of international law with regard 

to her diplomatic problems12. 

The Nigerian Diplomatic Immunities and Privileges Act is an Act to consolidate 

and amend certain enactments relating to diplomatic immunities and privileges. 

It confers Diplomatic immunities and privileges to foreign envoys, chief 

representatives of Commonwealth countries, certain international 

organizations, consular officers and their families, etc. The Act provides the 

following Immunities and Privileges; 

1. Immunity from suit and legal process and inviolability of residence, 

properties, archives and assets which shall be exempted from search, 

requisition and confiscation and official archives to the extent to which 

they were respectively so entitled under the law in force in Nigeria 

immediately before the coming info operation of the Act. 

2. Any writ or process sued forth or prosecuted before or after the coming 

into operation of this Act, whereby any foreign envoy or foreign consular 

officer authorized and received as such by the Government of Nigeria or 

any member of the official or domestic staff of such foreign envoy or 

foreign consular officer is liable to arrest or imprisonment, or his or their 

goods or chattels are liable to distress, seizure or attachment, shall be 

void13. 

3. Without the prejudice to the ACT, let us summarize the other areas by 

enumerating the terms covered by it for the purpose of brevity; Personal 

Inviolability, Inviolability of residence and property, Immunity from 

Jurisdiction, Exemption from subpoena as a witness, Exemption from 

taxes, local charges14. 

 

ABUSES OF DIPLOMATIC PRIVILEGES  

Diplomatic immunity, traditionally a fundamental principle of customary 

international law15, originated to protect representatives of foreign governments 

 
12 Brownlie, I. Principles of Public International Law, (London: Oxford; 1979) p.345 
13 Ibid; p.56-57 
14 Ibid; see the observation of Marshal C.J in exchange V. Mac-faddon 7. Cranch 116 
15 See for example the preamble of the Vienna convention on diplomatic and consular relations. 
1961 
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based abroad from retaliation in time of international conflicts and to promote 

civilized international relations.ò Today, however, diplomats, their families, 

personal servants, and staff abuse this privilege to escape prosecution for a 

variety of offenses ranging from minor traffic violations to the most heinous 

criminal acts. Diplomatic immunity also permits diplomats to escape civil 

liability in personal injury actions. 

To the casual observer, diplomatic immunity merely excuses diplomats from 

paying parking tickets. Although this presents a major problem for cities such 

as Washington D.C., New York16, and London which house large contingents 

of diplomatic missions, the victims of diplomatic crimes testify that the problem 

is far worse Diplomats, their families, personal servants, and staff escape 

prosecution for crimes ranging from driving under the influence of alcohol,17 to 

shoplifting, rape, kidnap, etc. 

For example, a delegate to the United Nations from Barbados believed that 

diplomatic immunity extended to his German shepherd when it bit several 

neighbors in Pelham, New York. The diplomat warned of ñpossible 

international consequencesô if any action was taken against the dog. Let us 

consider major examples of flagrant abuses of diplomatic privileges; 

1. We go to as far back as July 5,1984 when Umaru Dikko a former 

influential Transport Minister during the civilian administration of 

President Shehu Shagari, with the help of the Israeli national intelligence 

agency Mossad ,was heavily drugged and plated in a crate (dimensions 

1.2 x 1.2 x 1.5 meters), in attempt to smuggle him back to Nigeria on 

corruption charges. 

Late in the evening of 3 July 1984, a Nigeria Airways Boeing 707 arrived 

at Stansted Airport from Lagos. The aircraft had arrived empty, and the 

pilot notified the authorities that the plane had arrived to pick up 

diplomatic baggage from the Nigerian embassy. On board were several 

Nigerian security guards, who openly identified themselves as such and 

stated that they were there to protect the baggage. Their presence was 

reported to Scotland Yards Special Branch. The following day, Dikko 

was kidnapped in front of his home while he was out for a walk and taken 

 
16 Wikipedia. The free Encyclopedia 
17 Ibid 
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away in a van driven by one Yusufu. He was then drugged into 

unconsciousness. 

However, proper documentation that would have ensured that the cargo 

could not be inspected was not provided. The crates were not labeled as 

diplomatic bags, as required by Article 27(4) of the 1961 Vienna 

Convention on Diplomatic Relations. As a result, customs officials who 

had received an all-points bulletin alerting them to the kidnapping while 

the crates were being processed at the airport were able to open the crates 

without violating the convention and foil the kidnapping. Dikko was 

taken to a hospital; he was uninjured. The Nigerian and Israeli 

governments never admitted any connection to the incident. 

Nonetheless, the British government immediately expelled two members 

of the Nigerian High Commission in London, including the High 

Commissioner. Diplomatic relations with Nigeria were broken off for 

two years. The CEO of Nigeria Airways was at one point almost arrested 

by British police. In the aftermath of the affair, Nigeria filed a formal 

extradition request for Dikko, but it was refused. The Nigerian 

governmentôs war against the previous governments corruption was also 

weakened, as the British governments also rejected Nigerian requests to 

extradite other politicians wanted in Nigeria on corruption charges and 

living in exile in Britain.18 

2. The Murder of Yvonne Fletcher: Fletcher was a British police officer 

fatally shot during a protest outside the Libyan embassy at St. Jamesôs 

Square, London, in 1984. She was part of a detachment of 30 officers 

sent to monitor a demonstration by Libyan dissidents opposed to the rule 

of Colonel Muammar Gaddafi. 

The demonstration had been organised by the Libyan National Salvation 

Front (LNSF) following the execution of two students who had criticised 

Gaddafi. Since February 1984 the Libyan embassy, which was known as 

the Libyan Peoples Bureau at the time, had been staffed by 

órevolutionary committeesò made up of students loyal to Gaddafi. They 

had assumed control of the diplomatic mission with the tacit approval of 

the Libyan government. They were not professional diplomats. Gaddafi 

 
18 Minzesheimer, exceptions to the rules, wash.post Feb.20, 1983 at 11 (online magazine section) 




