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The failure of the banks to adequately fulfill its roles arises from several risks 

they are exposed to, one of such risk which is increasingly becoming a source 

of worry is the risk associated with fraud. Misappropriations of asset and 

insider’s abuse are among other reasons which during these periods made banks 

to be characterized by macroeconomic instability, slow growth in real economic 

activities, correction and risk of fraud (Central Bank, 2009). Cases of fraud are 

on the increase in the Nigerian banking sector today, despite thee clamp down 

on fraudulent practices by bank executives and Central Bank of Nigeria (CBN, 

2010). Hence, no effective measure can be said to have been put in place to 

prevent fraud in its entirety anywhere in the world. 

Abiola in Gbegi and Adebisi (2014), described fraud as being endemic and 

gradually becoming a way of life in Nigeria, cutting across all strata of the polity 

(from the president down to the councilors). The spate of fraud and corruption 

in Nigeria is so alarming such that no sector of the economy is free from 

fraudulent activities. Fraud is a major financial problem of the business world 

and there is no work place worldwide that is immune from it. The increasing 

wave of fraud in Nigeria in recent years has become a threat to the nation’s 

economy. Generally, fraud takes it root from human greedy desires. Most 

persons are generally greedy and deceitful above all things. Owolabi (2010) 

opines that bank fraud have far reaching consequences to the stakeholders and 

the nation’s economy at large. There has been large scale fraud in Nigerian 

banks which at various times, among other factors, have resulted in banks 

distress. Odi (2013) acknowledges that fraud in banks shakes the foundation 

and credibility of most banks in Nigeria, resulting to some of the banks distress. 

The spate of fraud in the Nigerian banking industry has lately become an 

embarrassment to the nation as clearly seen in the inability of the law 

enforcement agents to successfully track down culprits. Whereas, the activities 

of armed robbers are given wide spread Ogwuma (1981) estimated that on the 

average, banks in Nigeria were at a risk of losing one million naira every 

working day due to the incidence of fraud which comes in different guise review 

in the pages of newspapers especially during major theft. It is an irony that what 

robber’s cart away from banks is only a slice of what fraudsters remove from 

bank tills. Statistics on the activities of fraudsters in the banking industry is both 

amazing and confounding. Notwithstanding the above measures, the threat of 

fraud has continued as the increase in the value of fraud cases in banks in recent 
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years has risen to N204.65 billion in 2019, compared to N38.93 billion in 2018 

and N12.01 billion in 2017.(Onozure, 2021). The Nigerian Deposit Insurance 

Corporation (NDIC) stated that 10,612 reported fraud involved N25.61 billion 

naira with expected actual loss of N6.19 billion naira as against 3,786 cases in 

2013 involving N21.80 billion naira with expected actual loss of 5.76 billion 

naira, representing an increase of about 17.5 percent in 2014 and 7.5 percent in 

2013 (NDIC, 2014). In 2014, 12,279 fraud cases were reported, representing an 

increase of 15.71% over the 10,612 fraud cases reported in 2014. However, the 

amount involved decreased significantly by N25.608 billion in 2014 to N18.021 

billion in 2015 (NDIC, 2015). In 2018, there were 37,817 reported cases of 

fraud as against 26,182 in 2017. The amount involved stood at N38.93 billion 

naira in 2018 compared to 12.01 billion naira in 2017. The actual amount lost 

to fraud incidence in 2018 stood at 15.15 billion naira as against 2.37 billion 

naira and 2.40 billion naira in 2017 and 2016 respectively (NDIC, 2018). This 

has risen to N204.65 in value as at 2020. (Onozure, 2021). 

The study is faced with challenges to uncover the problem of how fraud affect 

the performance of Deposit Money Banks and economy in general considering 

the positive or negative effect based on the present nature of Nigeria Banking 

Industry. Hence, it is against this background that this study meant to investigate 

the effect of  fraud on Deposit Money Banks performance proxied by return on 

assets and equity. 

 

LITERATURE REVIEW  

Bank 

A bank is generally defined as a financial intermediary that accepts deposits and 

channels those deposit into lending activities either directly by loaning or 

indirectly through the capital market. A bank links together customer that have 

capital deficits and customer that have capital deficits and customer with 

capital. Horisbuny Law of England (2001) defined a bank as an individual 

partnership or cooperation to whose sole business is banking that is the receipt 

of on current or savings account and the payment of cheques run by and 

collection of cheques paid in by a customer. In Nigeria, a bank is a company 

duly incorporated by Company and Allied Matters Act (CAMA) which hold a 

valid banking license issued under Decree No. 25,1977 of England to banking 

as interpreted by the decree. Bank is simply an institution that accepts deposits 
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from the public and in turn issues loans with a percentage of interests (CAMA, 

1977). 

 

Fraud 

Various scholars have defined fraud in different ways. It is generally referred to 

an act or course of deception deliberately practiced to gain unlawful or unfair 

advantage; such deception directed to the detriment of another. Fraud can be 

described as diverse means used by resourceful people to get an advantage over 

another by suppressing the truth, trickery misinformation, false suggestions, 

cunning, deceit, and other methods by which to cheat.  

Robert Longley (2019) see fraud as a broad legal term referring to dishonest 

acts that intentionally use deception to illegally deprive another person or entity 

of money, property or legal rights. Unlike the crime of theft, which involves the 

taking of something of value through force or stealth, fraud relies on the use of 

international misrepresentation of fact to accomplish the taking. From the 

definition, it is obvious that the subject matter of fraud is very wide ranging 

from the simple theft or petty cash or Cheques fraud to a major one. Fraud can 

be committed by employees, customer or other operating independently or in 

conspiracy with others inside or outside the organization Nigerian Deposit 

Insurance Corporation (NDIC) 2010. 

Xu, Zhang & Chen (2017) defined fraud as any act in which individuals or a 

group of people were made to gain an undue advantage in an organization. 

Fraud is not peculiar to banking industry alone; it is a general phenomenon. 

Some multinational organizations such Enron, WorldCom  have  been affected 

negatively due to fraud occurrence, therefore many organizations has made so 

many attempts to restore their goodwill and images by instituting ethical 

guidelines and code of ethics to prevent unethical behavior. Bank fraud can be 

committed in so many ways and most of the times it involves both insider 

(employee) and outsiders coming together to successfully commit an unethical 

behavior.  

From these definitions, fraud in Nigeria cannot be restricted to the banks alone. 

A lot of fraudulent activities are prevalent in Nigerian economy ranging from 

bloody killings, rituals, kidnapping, robberies, forgery, misappropriation, 

cheating, gangsters and looting. Fraud in its effects reduces organizational 

assets and increases liabilities with regard to banking industries. It may 
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endanger crisis of confidence among the banking public, impede the going 

concern status of the bank and ultimately lead to bank failure (Adeyemo 2012). 

 

Bank Fraud 

The concept of bank fraud has a noticeable effect on individuals, institution, 

corporations and the economy of a nation. Bank fraud is the use of potentially 

illegal means to obtain money, assets, or held by a financial institution, or to 

obtain money from depositors by fraudulently posing as a bank or other 

financial institution. In many instances, bank fraud is a criminal offence. While 

the specific elements of particular banking fraud laws vary depending on 

jurisdictions, the term bank fraud applies to actions that employ a scheme or 

artifice as opposed to bank robbery or theft. 

The report on fraud and forgeries in banks by Financial Institution Trading 

Center (FITC, 2021) states that Deposit money banks recoded a total of 8,502 

fraud cases between January and September 2014, amounting to N23.34 billion. 

All these were committed through; automated Teller Machine (ATM) 

withdrawals, computer manipulations, suppression of entries, opening and 

operating of accounts etc. More so, it was spelt out that out of the N23.34 

billion, N3.01 billion was actually lost while N20.33 billion was recovered 

through the collective efforts of banks’ internal and external control techniques 

as well as intervention of the law enforcement and anti-graft agencies. FITC 

Reports on Fraud and Forgeries in Banks (2014). A total of 33,641 cases of 

Frauds and Forgeries were reported in the second quarter of 2021, compared to 

the 59,445 reported cases in the first quarter of 2021, indicating a decrease of 

43.41 percent between the periods. The total amount reported to be involved in 

fraud cases during the period decreased by 41.47 per cent to N6.84 billion from 

N11.69 billion while the amount lost to fraud incidences also decreased to 

N594.18 million from N726.4 million reported in the first quarter of 2021 

indicating a fall of 18.21 per cent. The decrease in the amount involved in and 

amount lost to frauds could be attributed to improved security measures on 

electronic platforms of deposit money banks and stringent internal control 

measures in bank branches in the quarter under review.  

There are various dimension of bank fraud : The insider fraud, the outsider fraud 

and the insider and outsider fraud. 
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Performance of Banks  

Performance has been defined as how well an organization uses resources at its 

disposal (Masud & Haq, 2016). Performance of banks is measured using 

quantitative financial ratios such as Profit before Tax (PBT), Return on Asset 

(ROA), Return on equity (ROE), Profit After Tax (PAT), Earnings Per Share 

(EPS). However, researchers are beginning to find other measurement of bank 

performance as the traditional measurements do not meet the needs and interest 

of other groups other than shareholders and prospective investors (Central Bank 

of Nigeria, 2013).  

 

Financial Performance 

Financial performance is said to be the scientific evaluation of profitability and 

financial strength of any business concern. According to Kennedy and 

Macmullen (1973) financial statement analysis attempt to unveil the meaning 

and significance of the items composed in Income Statement and statement of 

affairs. The assists are the management in the formation of sound operating and 

financial policies. The financial statements are therefore important diagnostic 

tools for the informed manager. 

 

Return on Equity and Return on Asset 

Return on equity (ROE) and return on assets (ROA) are two of the most 

important measures for evaluating how effectively a company’s management 

team is doing its job of managing the capital entrusted to it. According to 

Sartono (2001) Return on Equity is the profitability ratio to measure the 

company ability to generate profit based on share capital owned by the company 

while Return on Assets (ROA) helps investors measure how management is 

using its assets or resources to generate more income. 

 

The formula is shown below:  

ROE=Net Income 

          Shareholder Equity 

Where:  

Shareholder Equity =Assets – Liabilities 

ROA = Net Income 
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           Total Assets 

Where,  

Total Assets = Shareholders Equity + Liabilities 

 

THEORITICAL REVIEW 

The Fraud Triangle Theory 

Fraud triangle theory was developed by Donald Cressey a criminologist in 

1950s, arguing that there must be a reason behind everything people do. 

Questions such as why people commit fraud led him to focus his research on 

what drives people to violate trust? Cressey in fraud triangle stated that for fraud 

to occur, three conditions must exist: rationalizations, pressures, and 

opportunity. When fraud triangle is instituted in the Nigeria banking, it gives a 

valuable framework to analyze individual acts in the banking industry. Pressure 

relates to employee’s motivation to commit fraud due to greed or personal 

financial pressure. Opportunity suggests that people will take advantage of 

circumstances available to them (Kelly & Hartley, 2010). For opportunity to 

prevail in order for individuals to commit fraud stems from weaker internal 

control. Rationalization indicates that fraud perpetrator must formulate some 

morally acceptable ideas before engaging in unethical behavior. It has to do 

with justification and excuses that the immoral conduct different from criminal 

activity. 

 

The Fraud Diamond Theory 

Wolfe and Hermanson (2004) in the fraud diamond theory argued that although 

perceived pressure might coexist with an opportunity and rationalization, it is 

unlikely for fraud to take place unless the fourth element capability is also 

present. That is, the potential perpetrator must have the skills and ability to 

commit fraud. This research is anchored on the fraud triangle theory in 

explaining the elements of fraud in the banking industry.  

 

EMPIRICAL REVIEW 

Ojeaga, Ikpefu and Odejimi, (2014) investigated factors eliciting fraud in 

Nigerian banking sector and concluded that high bank deposit were primarily 

responsible for a high rise fraudulent occurrences in the Nigerian banking sector 

particularly management fraud, as most banks failed in their primary role of 

lending to the real sector of the economy and because of this there are excessive 
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idle funds in the banks which necessitated management fraud and other insiders’ 

abuse. Nwude (2006) study revealed that some staff involve in fraud due to 

greediness and arrogance. Kanu and Okorafor (2013) did a work on the nature, 

extent and economic impact of fraud on bank deposit in Nigeria using 

descriptive and inference statistics. The study revealed that there is a positive 

significant relationship between bank deposit and fraud in Nigeria banking 

industry.  

 

METHODOLOGY 

The Causal research design is used in this research, sampled four (4) Deposit 

Money Banks over the period of 2009-2018. This study made use of secondary 

source of data. Simple linear regression using statistical package for social 

science version 23 (SPSS) to analyze the data. 

 

RESULTS AND DISCUSSION 

Table1  

Data for Return on Asset, Return on Equity of Selected Banks  
Access 

Bank        

Access 

Bank        

Guarantee 

Trust 

Bank    

Guarantee 

Trust 

Bank    

First 

Bank       

First 

Bank       

Zenith 

Bank 

Zenith 

Bank 

Year ROA ROE ROA ROE ROA ROE ROA ROE 

2009 5.1 17.1 16.1 3.5 2 17.1 2.5 17.54 

2010 4.6 16.7 13.9 2.5 2.2 20.2 1.8 18.66 

2011 4.5 17.3 15 2.8 2.1 10.8 3 19.76 

2012 12 18.4 17 6.2 2.4 6.5 2.4 20.76 

2013 11.9 19.2 5.4 14.3 2 0.8 2.2 12.1 

2014 11.7 14.6 5.5 17 2.2 1.2 2.5 13.3 

2015 12 20.7 4.7 17.1 0.1 0.6 2.1 18.4 

2016 12 18.1 5.6 18.7 1.4 0.5 3.4 16.2 

2017 12.3 17.7 4.9 17.2 1.7 0.7 3.6 15.1 

2018 12.1 18.3 5.2 18.3 2.6 0.6 3.2 17.2 

Source: Audited financial statements of  

Access Bank from 2009-2018 

Guarantee Trust Bank from 2009-2018 

First Bank from 2009-2018 

Zenith bank from 2009-2018 

Table 2 
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Data for Total Annual Fraud Cases, Fraud Amount and Loss Incurred for 

Deposit Money Banks in Nigeria (2009-2018) 

Year No of Reported 

fraud Cases 

Amount of Fund 

involved in Fraud 

(N’b) 

Expected Actual loss 

(N’b) 

2009 1764 41.27 7.55 

2010 1532 21.29 11.68 

2011 2352 28.4 4.07 

2012 3380 17.97 4.52 

2013 3786 21.8 5.76 

2014 10612 25.61 6.19 

2015 12279 18.02 3.17 

2016 16,751 86.82 2.396 

2017 26,182 12.012 2.372 

2018 26,543 10.123 2.454 

Source: NDIC Annual publication (2009-2018) 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the 

Estimate 

1 .502a .940 .706 884954393.445 

a. Predictors: (Constant), VaBF 

Source: SPSS 23  

 

ANOVAa 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 789,113.433 1 5677654333 4.506 .0322b 

Residual 678,766.457 7 8776598876   

Total 789,792.198 8    

a. Dependent Variable: ROE 

b. Predictors: (Constant), VaBF 

Source: SPSS 23 

 

Coefficientsa 

Model Unstandardized Coefficients Standardize

d 

Coefficients 

T Sig. 

B Std. Error Beta 

1 (Constant

) 

45674343.67

5 

457989008.77

8 

 .443 .65

7 
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VaBF 32143242.45

4 

776589787.65

4 

.768 3.34

5 

.05

4 

a. Dependent Variable: ROE 

Source: SPSS 23  

 

From the ANOVA table, the significance level=0.032 is less than 0.05df, 

therefore Fraud has significant effect on Banks Return on Equity 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .753a .563 .625 38976543.554 

a. Predictors: (Constant), VaBF 

Source: SPSS 23  

 

ANOVAa 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 38189648.000 1 894424.806 7.002 .029b 

Residual 29598750.000 7   399498.435   

Total 67788398.000 8    

a. Dependent Variable: ROA 

b. Predictors: (Constant): VaBF 

Source: SPSS 23  

 

Coefficientsa 

Model Unstandardized Coefficients Standardize

d 

Coefficients 

T Sig. 

B Std. Error Beta 

1 (Constant

) 

     

65597986.56

5 

325769555.06

7 

 4.09

7 

.59

1 

VaBF 12380896.74

5 

23973677.675 .628 2.00

2 

.01

8 

a. Dependent Variable: ROA 

Source: SPSS 23  
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From the ANOVA table the significance level=0.029 is less than =0.05, we 

therefore conclude that a significant relationship exists between bank fraud and 

return on asset. Using regression Analysis to test the effects of variables, 

hypothesis one has a significance level of 0.032 which is less than 0.05. We 

therefore reject the null hypothesis and accept the alternative. The R square is 

94% showing that bank fraud can predict return on equity up to 94%. The 

significance level in hypothesis two is 0.029 which is less than 0.05, therefore 

conclude that a significant relationship exist between bank fraud and return on 

asset. The volume of bank fraud can predict the return on asset of Deposit 

money banks up to 56%. Bank fraud has a significant relationship with deposit 

base as shown in the test for hypothesis three with a significance level of 0.034 

which is also less than 0.05. The Rsqure is 63% which shows a strong 

relationship between them. 

The findings of the study are similar to the works of Ogbeide, (2018) and 

Akinyomi (2012) that reported a statistically significant and negative effect of 

fraud on the Performance of DMBs. They also admit that as total amount 

involved in bank fraud increases, a significant decrease in the performance of 

banks will be expected. the performance of Deposit Money Banks measured by 

return on equity is strongly affected by the amount lost in bank fraud. From the 

ANOVA table, the significance level=0.032 is less than 0.05df, therefore 

conclude that a significant relationship exists between bank fraud and return on 

asset. So, we can say that the significant effect of fraud amount and cases on the 

performance of DMBs will not be felt at a shorter period but in the long run.  

 

CONCLUSIONS AND RECOMMENDATIONS  

Based on the findings of this study it was concluded that Fraud is a threat to the 

business world and strongly affects the performance of Deposit Money Banks 

in Nigeria in terms of return on asset, return on equity. It is recommended that 

urgent and appropriate actions such as staff motivation, adequate training and 

recruitment of staff, job rotation and annual leave be taken both by the 

government, regulatory agencies and management of banks to ensure sanity in 

the system. 
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ABSTRACT 

The  Nigerian  tourism  industry  has  sufficient  manpower  and  the  natural  

and  economic resources  that  could  make  it more  attractive,  resourceful  

and  competitive.  There  are, however,    both    general    and    tourism-specific    

factors    that    inhibit    its    growth and development.  Among  the  tourism  

specific  factors  is  the  dearth  of  synergy  among  the various  stakeholders  

in  the  industry, and  the  absence  of  reasonable  engagement  with tourism   

destinations   by   Destination   Management   Organisations   (DMOs).   This   

paper highlights the critical importance of destination management.  Using 

literature reviews gathered from JRC Scientific and Policy Report on Best 

Environmental Management Practic and Journals.  The discourse  argues  that  

DMOs  in collaboration  with  relevant  organs  of  government  are instrumental 

to sustaining such linked processes as policy making and integrated planning, 

product development and packaging, promotion and marketing, distribution 

and sales and destination  operations  and services  as  key  primary  activities  

of  the  tourism  value  chain. They are, indispensable to sustainable tourism 

development in Nigeria. Recommendations are made to the effect that the 

Nigerian Tourism Development Corporation (NTDC) should initiate and  

champion  the  cause  of  establishing  functional  DMOs  for  the  Nigerian  

Tourism industry. 

 

INTRODUCTION 

Nigeria's tourism industry has remained severely underdeveloped due to a 

variety of factors. Lack of coordination among the different stakeholders in the 

tourism industry is one of them. The United Nations' World Tourism 

Organization (UNWTO) in 2007 advocated that tourism operators and 


