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ABSTRACT: 

This study aimed at examining Computer as an Important Tool in the 

Processing of Accounting Information with special reference to Union Bank Plc 

Bali Branch for two years period (2019-2020). The study adopted ex post factor 

research design, which made use of secondary data collected from annual 

financial statement of Union Bank Bali been the case study. However, in 

analyzing the data collected, inferential statistics in the form of multiple 

regression and pearson product moment correlation were used. However, 

evidence from the regression results clearly indicates that all the dimensions of 

computer packages significantly impacted on the Processing of Accounting 

information as the findings reveals that :Word processing application has 

significant impact in the processing of accounting information in Union Bank 

Bali as confirm from the test result of the first hypothesis. Evidence from the 

second formulated hypothesis also suggested that: Internet/web applications 

can be used in the processing of accounting information in Union Bank Bali. 

The test result from the third hypothesis clearly reveals that, the level of 

utilization of spreadsheet/desktop publishing application has assisted in the 

processing of accounting information in Union Bank Bali. The study conclude 

that, computerized banking has impacted positively on the banking system in 

Nigeria increasing its profitability, productivity and efficiency. Based on the 

findings, this study recommends that, all bank workers should be computer 

literates and should be able to use computers to process the proficiently of 

Accounting information.  
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INTRODUCTION 

Today’s business environment is very dynamic and undergoes rapid changes as 

a result of technological innovation, increased awareness and demands from 

customers. Business organizations, especially Accountants of the 21st century 

operates in a complex and competitive environment characterized by these 

changing conditions and highly unpredictable economic climate. Information 

and Communication Technology (ICT) is at the center of this global change 

curve. Notably accountants as well as managers cannot ignore Information 

Systems because they play a critical role in contemporary organization. They 

point out that the entire cash flow of most fortune 500 companies is linked to 

Information System, (Laudon and Laudon, 2012). 

The application of information and communication technology especially 

computers, concepts, techniques, policies and implementation strategies to the 

processing of accounting information has become a subject of fundamental 

importance and concerns to all companies and indeed a prerequisite for local 

and global competitiveness. ICT directly affects how managers decide, how 

they plan and what items and statements are reported in the annual financial 

statement. It has continued to change the way accountants and their corporate 

relationships are organized worldwide and the variety of innovative devices 

available to enhance the speed and quality of accounting information produced 

by a company, (Briseda Ramaj, 2016). 

However, Harold and Jeff (2015) contend that financial expert in the accounting 

field should be able to process and modify accounting information from their 

traditional operating practices to remain viable in the 1990s and the decades that 

follow. They claim that the most significant shortcoming in the accounting 

reporting practices today is a wide spread failure on the part of senior 

management to grasp the importance of technology especially computers and 

incorporate it into their strategic plans accordingly. Woherem (2011) claimed 

that only accounting information processed and reported through technology 

approved devices can be accepted to be reliable for accurate decision making. 

Thus this study is designed to evaluate the response of Accountants to this new 

trend and examines the extent to which they have adopted innovative 
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technologies such as computers in the processing of accounting information in 

Union Bank Bali Branch.  

 

Statement of Research Problems. 

In our world today computers are used in large and small business, Due to the 

vest use of computer in almost every sector of the economy, the need for 

controllers or information generated by the computer becomes unavoidable. 

One can rightly say that quick customer services and fast accounting operation 

is far from being actualized in some of our organizations. Quick services and 

fast operations means move work being done in shorter time. The computer 

soon absorbs most of the calculation and data processing within an organization. 

These have traditionally been the accountant’s responsibility and it is likely that 

certain aspect such as accuracy and control will remain his responsibility It is 

known that overtime duties are common in accounting system as the working 

hours do not seem to be sufficient to finish a given days job. The major research 

problem to justify in this study are ascertaining whether computer application 

packages such as word processing application, internet/web applications as well 

as desktop publishing applications can be used to processed accounting 

information in union Bank plc Bali Branch. 

To this effect, there have been a number of studies with mixed outcomes on the 

impact of computer in processing Accounting information. Most of the 

empirical studies have been carried out in developed countries (Ayeni and 

Kang, (2016), Henderson & Venkatraman 2013), but relatively few studies in 

developing countries like Nigeria (Abolaji 2015, Grossman, Smith, and Linus, 

(2016). In fact, the extend of literature review shows that none or only few of 

the studies has examined the overall impact of computer utilization in the 

processing of accounting information in Union bank Bali Branch . Therefore 

this establishes an important gap in the literature making a research of this kind 

significant. 

 

Purposes of the Study 

The general objective of this research study is to evaluate the overall impact of 

computers in processing accounting information in Union Bank Bali. While the 

specific objectives are to: 

1. Determine the level of utilization of word processing application in the 

processing of accounting information in Union Bank Bali.  
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2. Examine the level of utilization of internet/web applications in the 

processing of accounting information in Union Bank Bali.  

3. Identify the level of utilization of spreadsheet/desktop publishing 

application in the processing of accounting information in Union Bank 

Bali.  

 

Research Questions 

In line with the above research objectives, this study seek to provide answers to 

the research questions below: 

1. What is the level of utilization of word processing application in the 

processing of accounting information in Union Bank Bali?  

2. What is the level of utilization of internet/web applications in the 

processing of accounting information in Union Bank Bali?  

3. What is the level of utilization of spreadsheet/desktop publishing 

application in the processing of accounting information in Union Bank 

Bali?  

 

Research Hypothesis. 

To come out with a reliable result the following hypothesis will be formulated 

and tested statistically.  

HO1: Word processing application has no significant impact in the processing 

of accounting information in Union Bank Bali?  

HO2: Internet/web applications cannot be used in the processing of accounting 

information in Union Bank Bali?  

HO3: The level of utilization of spreadsheet/desktop publishing application has 

not assisted in the processing of accounting information in Union Bank 

Bali? 

 

LITERATURE REVIEW 

The Concept of Computer 

Adekunle, (2010) opined that, Information Technology (IT) is the application 

of computer and telecommunication to store, retrieve, transmit and manipulate 

data often in the context of a business or other enterprise. It is also a term 

encompasses all form of technology used to create, store exchange and use 

information in its various form  (business data, voice conversation),still images 
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message pictures multimedia presentation and other form including those not 

yet conceived. 

According to Andrew, (2012) the term ICT is commonly used as a synonym for 

computers and computer networks, but it also encompasses other information 

distribution technology, including computer hardware, software electronics and 

internet e-commerce and computer services. Based on the storage and 

processing technologies employed it is possible to distinguish for distinct fall 

of IT development; Pre-mechanic (3000BC-1450AD) Mechanical (1450-1840), 

electro mechanic (1840-1940) and electronic (1940-present. This study focuses 

on most recent period (electronic) which began in 1940, (Saikata and Gualberto 

2012). 

 

Types and Principles of Computerized Accounting System  

Generally, Ricco (2011), contended that, there are two major types of 

Accounting System;  

a. Manual Accounting System and  

b. Computerized Accounting System 

 

Manual Accounting System  

According to Merriam, (2015), manual system is a system in which the 

accountant or the book-keeper is required to post business transactions to the 

general journal, general ledger and worksheet by hand. This process can be 

computed by either using actual paper journal and ledger sheets or by creating 

these sheets in a computer program such as excel it is considered manual 

because each transactions is entered into the systems individually. A manual 

accounts system, if developed correctly can deliver timely and accurate 

information. In many ways, particularly for the smaller business, in a well-

designed manual accounting system the advantages outweigh the 

disadvantages. The manual system, though requires a greater understanding of 

how to book keep, can be easier to manage, once the key concepts of double 

entry book keeping have been learnt. The basic book keeping skills needed, 

once mastered, apply to all the books of account and can be applied to any 

business, whether you are setting up a manual accounting system for a plumber, 

website designer or even a book keeping business, the fundamentals are the 

same. A disadvantage of a manual accounting system is the likelihood of human 

error, however those errors manifest themselves. Errors in addition, 
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transposition of figures, incorrect recording of a transaction, incomplete 

recording of a transaction, - where only one side of the double entry is recorded 

- are all quite common mistakes and can prove to be quite difficult to locate 

without a good deal of experience in accounting. Another obvious disadvantage 

is the likelihood of damage to the records themselves. It might seem an obvious 

downside, but the records in a paper based accounts system are susceptible to 

damage by water, fire and other perils. In addition where there exists many 

transactions to record in a business the sheer volume of transactions can be a 

disadvantage of a manual accounting system.  

 

Application of Computerized Accounting in Processing Accounting Data 

The adoption of computerized accounting systems brought about information 

and communication technology in the banking sector. Information Technology 

(IT) is the automation of processes, controls, and information production using 

computers, telecommunications, software and ancillary equipment such as 

automated teller machine and debit cards (Khalifa 2012).  

It is a term that generally covers the harnessing of electronic technology for the 

information needs of a business at all levels. IKechukwu (2000) lists some 

banking services that have been revolutionized through the use of ICT as 

including account opening, customer account mandate, and transaction 

processing and recording. Information and Communication Technology has 

provided self-service facilities (automated customer service machines) from 

where prospective customers can complete their account opening documents 

direct online. It assists customers to validate their account numbers and receive 

instruction on when and how to receive their cheque-books, credit and debit 

cards. Communication Technology deals with the Physical devices and 

software that link various computer hardware components and transfer data 

from one physical location to another (Laudon and Laudon; 2011). ICT 

products in use in the banking industry include Automated Teller Machine, 

Smart Cards, Telephone Banking, MICR, Electronic Funds Transfer, Electronic 

Data Interchange, Electronic Home and Office Banking. Several authors have 

conducted investigation on the impact of ICT on the banking sector of the 

Nigeria economy. The convergence of computer and telecommunication after 

about four decades of applying computers to routine data processing, mainly in 

information storage and retrieval, has created a new development where 

information has become the engine of growth around the world. This 
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development has created catch-up opportunities for developing countries such 

as Nigeria to attain desired levels of development without necessarily 

‘reinventing the wheels’ of economic growth. This new technology has brought 

far-reaching revolution in societies, which has tremendously transformed most 

business (banking) scenes (Ovia, 2005).  

When using a computerized accounting system, input screens have been 

designed for ease of use. The main advantage is that each transaction needs only 

to be inputted once, unlike a manual double entry system where two or three 

entries are required. The computerized ledger system is fully integrated. This 

means that when a business transaction is inputted on the computer it is recorded 

in a number of different accounting records at the same time. A computerized 

accounting system saves a lot of time and effort, significantly reduces (if not 

eliminate) mathematical errors, and allow for much more timely information 

than the manual system does. In real-time environment, accounts are accessed 

and updated immediately to reflect activity, thus combining the collection and 

analysis of data from transactions and events with respect to their effects on the 

financial position of the organization, and journalizing the transactions in the 

general journals called the book of original entry. The need to test for equality 

of debits and credits through trial balance is usually not required in a 

computerized accounting system, since most systems test for equality of debit 

and credit amounts as they are entered. If someone were to attempts to input 

data containing an inequality, the system would not accept the input. Because 

the computer is programmed to post amounts to the various accounts error 

obviously reduced.  

 

Theoretical Framework 

This section of the literature review, is aimed at providing an insight on the 

theoretical background on the concept of liquidity. However Below are the 

relevant theories to this particular study: 

 

Convergence Theory 

 The convergence model was first postulated by Barnaba, (2017) which 

illustrate on going changes in the net society. However the theoretical model 

goes back and synthesis the theoretical framework in research on psychosocial 

work environment and computerization inter discipline research program where 

initiated by the author in the 70th and then analyzed change in society related to 
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various period in the history of computer. The convergence model is structure 

with reference to the concepts.  Globalization, ICT, life environment, life role, 

effects on humans, both convergence and international is futures in the model. 

The present network period is very much based on the convergence and 

integration of processes on various levels of analysis. The converging 

technologies are; computer technology, tele-technology and media technology. 

The convergence process is enforced all the time by smaller, cheap and more 

powerful technical components. ICT is increasingly being used in almost every 

activity and embedded in more and more things (Barnaba, O A 2007). 

 

Technology Acceptance Theory 

 The most cited theory was the technology acceptance model (TAM). Davis 

(1989) presented a theoretical model aiming to predict and explain ICT usage 

behavior, that is, what causes potential adopters to accept or reject the use of 

information technology. 

 Theoretically TAM is based on the theory of research action (TRA). In TAM, 

two theoretical constraint perceived usefulness and perceives case of use, and 

predict attitude towards the use of the system that is, the users to degree to which 

a person believed that using a particular system would enhance his or her job 

performance and perceived use of refer to the degree to which a person believed 

that using a particular system would be free of effort. 

 

Information and Communication Theory 

 Information theory is sometimes referred to as the mathematical theory of 

communication, its founder; Claudel Share one is considering as one of the 

greatest mind of the 20th century. This area has a long history of result that is 

beautiful surprising for the design of more reliable system and has reshaped the 

bounderies between what is possible in communication and what is not (Abisola 

J.O, 2014). 

 

Review of Empirical Literature 

This part of the chapter focuses on examining literatures pertinent to the 

objectives of this study. However, the following are some empirical studies 

done so far. 

Yanrusibe A. B (2017) conducted a research on impact of ICT in accounting 

profession. They focused on the effects of IT related organizational changes on 
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the body of knowledge about what extent computer affect the ability to solve 

accounting tasks. The relationship between computer and accounting practices 

was investigated qualitatively using six case studies and we will measure the 

impact on IT on accountant tasks. The finding suggests a tendency for change 

and the decentralization of accountant’s task. The research concludes that 

accountant’s use of sophisticated management accounting techniques is clearly 

dependent of IT existence. Theobald (2018) examined the impact of tax 

administration on government revenue in Tanzania, a case of Dar-es Salaam 

region. The study employed structured questionnaire administered to selected 

85 targeted respondents. The received questionnaires were analyzed and found 

only good tax structure backed with effective tax policies, laws and 

administration positively affecting tax revenue in Tanzania.  

Daniel et al. (2018) investigated the impact of Computers on Nigeria‟s revenue 

generation and economic growth, using secondary data obtained from Federal 

Inland Revenue Services and Central Bank of Nigeria for the period of 4 years 

(2013-2016). The study found federally collected revenue and tax GDP ratio 

significantly decreasing after the introduction and implementation of ICT 

technology. The study also found that tax revenue decreased after the 

implementation though the mean difference was not statistically significant.  

Maxwell (2016) investigated the impact of ICT on tax revenue generation in 

Nigeria. The study used survey research design and deployed a structured 

questionnaire administered to 126 respondents randomly selected from Benue 

State. The study analyzed the collected questionnaires using descriptive 

statistics and with the help of SPSS software. The study found tax 

administration having positive significant effect after utilizing ICT on tax 

revenue generation in Nigeria. The study advised for more tax administrators‟ 

pro-activeness towards boosting more tax revenue 

 

METHODOLOGY 

Research Design 

The method of research design adopted for this research work is a historical 

research design because the study will derived its data from existing records 

(secondary source). 

 

Population of the Study 



`SSAAR (JMSE); Journal of  December, 2021 

Management Science and Entrepreneurship  

78 | P a g e  

 

Editions 

Population is defined as the total unit of item at a particular time in a given area 

or location it could be the population of interest. Therefore, the population of 

this study comprises all commercial banks in Nigeria which are twenty (20) 

with the recent merger of Access and Diamond Bank. 

Sample Size and Sampling Technique. 

In this study a convenient sampling technique will be employed to pick the 

adequate sample size, as it is not possible to include all the branches of the banks 

used as case studies, only one branch was used against the criterion of 

convenience, which is the Union Bank Bali Branch. 

 

Source(s) and method of Data collection 

Mainly, there are two general types of source of data available to any a 

researcher to gather any information necessary for a particular work, these types 

of data are; primary and secondary sources. However, for the purpose of this 

study secondary source will be employed as the required data will be obtain 

from the annual financial statement of the Bank. 

 

Method(s) of Data Presentation  

The data collected will be presented in a tabular form is generally used to 

differentiate   categorize, relate different dataset. A table facilitates 

representation of event large amount of data is an attractive, easy to read and 

organized manner. The data will be organized in rows and columns. It is also 

easy to construct and it has the following components; table number, title, hand-

note, stubs, caption, and body of field, footnotes, and sources. 

 

Techniques of Data Analysis 

After data being presented and tabulated under the descriptive statistics 

accordingly, the Ordinary Lease Squares Regression using SPPS Package will 

be employed as the technique of data analysis to test the pre-set hypothesis 

which was intended to guide the study. 

 

Variable measurement 

Table 1. Study Variables, Source/Method of Data Collection and Method 

of Data Analysis  

Hypothesis  Independent 

variables  

Dependent 

variables  

Source/method 

of data analysis  

Method  of  

data analysis  

Computerized 

Accounting System has 

no significant impact in 

Computerized  

Accounting  

System  

Accounting 

information 

  

Secondary 

Sources   

Correlation/SPSS   



`SSAAR (JMSE); Journal of  December, 2021 

Management Science and Entrepreneurship  

79 | P a g e  

 

Editions 

Processing Accounting 

information of 

commercial bank's 

profitability.   

 

RESULTS AND DISCUSSION 

This part of the chapter, presents the results of the analysis conducted on the 

secondary data generated from the annual financial report of the sample Bank 

as at 31 December 2020. However, the descriptive statistics, correlation, 

regression and t-test results are presented in the subsequent sub sections of this 

chapter. 

 

Table 4.1: Descriptive statistics table of the dependent variables 

(Accounting Information) 

Model  ROA Sales Ratio Net Assets 

Ratio  

DST/liabilities 

Ratio 

Assets 

Quality 

Mean 0.022473 0.0331441 0.445763 0.061527  0.080820 

Median 0.023800  0.309000 0.427400 0.034750 0.054700 

Std. 

Deviation 

0.0260908 0.1478030 0.4020199 0.0995615 0.0720339 

Minimum -0.0930 -0.4610 -4.0680 0.0000 .0100 

Maximum 0.0726  0.7086 1.32080 0.7792 .4041 

Source: Author’s computation using STATA 14 

 

The descriptive statistics in the table above indicates that the mean of Return on 

Assets, is = 0.022473 for the period of study with a standard deviation of 

0.0260908 implying that the variability of the ROA values is low across time as 

indicated by the low standard deviation. The minimum and maximum values 

for ROA stood at - 0.0930 and 0.0726 respectively whereas the median value 

stands at 0.0238.The mean value of liquid assets to total assets (LA/TA) is 

0.331441and its median valued at 0.309. The standard deviation of the liquid 

assets to total assets is 0.1478031 which also implies low variability in its values 

over time and had a maximum of 0.7086 and a minimum of -0.4610. 

The results further indicate that, when computerised accounting system are 

used,, Balances due to other banks to total Assets (BTB/TA) had a mean of 
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0.061527 and a median of 0.034750. The standard deviation in this case being 

0.0995615 which is also an indication of the low variability in the values of 

Balances due to other banks to total Assets. The minimum and maximum value 

of Balances due to other banks to total Assets was 0.0000and 

0.7792respectively. 

Finally, the results indicate that Asset Quality had a median of 0.054700 and a 

mean of 0.08082. Its standard deviation was 0.0720339 with minimum and 

maximum values of 0.0100and 0.4041 respectively. 

 

Table 4.2: Computerized Accounting system and Banks Profitability 

 N Minimum Maximum Mean Std. Deviation 

ROA 30 -23.27 1801.45 86.4837 326.90505 

NCF 30 0.00 34.35 6.3037 5.97468 

TURN 30 0.00 7.87 1.0607 1.65626 

LEV 30 -921619.00 303451.00 -26311.5000 251864.67746 

GROWTH 30 -1.59 3.88 1.8353 1.48443 

∆AE 30 -11.30 24.51 10.1547 8.50480 

Sources: Field Survey, 2021 

 

Table 4.2 shows the extent to which computerised Accounting system affect 

Banks profitably variables. ROA recorded mean value of (86.4837), standard 

deviation of (326.90505), minimum value of (-23.27) and maximum value of 

(1801.45). NCF recorded mean value of (6.3037), standard deviation of 

(5.97468), minimum value of (0.00) and maximum value of (34.35). TURN 

recorded mean value of (1.0607), standard deviation of (1.65626), minimum 

value of (0.00) and maximum value of (7.87). LEV recorded mean value of (-

26311.5000), standard deviation of (251864.67746), minimum value of (-

921619.00) and maximum value of (303451.00). GROWTH recorded mean 

value of (1.8353), standard deviation of (1.48443), minimum value of (-1.59) 

and maximum value of (3.88). ∆AE recorded mean value of (10.1547), standard 

deviation of (8.50480), minimum value of (-11.30) and maximum value of 

(24.51) respectively. 

 

Test of hypothesis one  
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HO1: Word processing application has no significant impact in the processing 

of accounting information in Union Bank Bali?  

Level of significance (p-value) is 0.05    

Decision rule: Accept Ho if p-value > 0.05;   

Reject Ho if p-value ≤ 0.05;   

Result of Correlation test of hypothesis 1 using SPSS 12  

  Value Df Asymp. Sig. (P.value)  

Pearson Correlation  74.021a  8  .015  

Likelihood Ratio  78.567  8  .012  

Linear-by-Linear Association  74.064  9  .000  

N of Valid Cases  50     

Source: SPSS Version 12 

 

From the table above, it can be seen that the p-value is 0.015 which is less than 

0.05. Also, Pearson correlation value is 74.021 which is greater than 46 from 

the correlation table. All the test parameters: Likelihood ratio, Pearson 

Correlation value and linear by linear association are also greater than the 

critical values. This shows that with at least 95% certainty, Word processing 

application has significant impact in the processing of accounting information 

in Union Bank Bali. 

Decision: Null hypothesis is rejected and alternative hypothesis is accepted 

since p-value is less than 0.05.  Conclusion: Therefore, it is concluded that. 

Word processing application has significant impact in the processing of 

accounting information in Union Bank Bali. 

 

Test of hypothesis Two 

HO2: Internet/web applications cannot be used in the processing of accounting 

information in Union Bank Bali 

Result of Correlation test of hypothesis 2 using SPSS 12  

  Value   Df   Asymp. Sig. (P.value)  

Pearson Correlation   72.011a   8  .015  

Likelihood Ratio   70.567   8  .012  

Linear-by-Linear Association   76.064   9  .000  

N of Valid Cases   35       

Source: SPSS Version 12 
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From the table above, it can be seen that the p-value is 0.012 which is less than 

0.05. Also, Pearson correlation value is 70.021 which is greater than 46 from 

the correlation table. All the test parameters: Likelihood ratio, Pearson 

Correlation value and linear by linear association are also greater than the 

critical values. This shows that with at least 95% certainty, Word processing 

application has significant impact in the processing of accounting information 

in Union Bank Bali. 

Decision: Null hypothesis is rejected and alternative hypothesis is accepted 

since p-value is less than 0.05.  Conclusion: Therefore, it is concluded that. 

Internet/web applications can be used in the processing of accounting 

information in Union Bank Bali.  

 

Test of hypothesis Three 

HO3: The level of utilization of spreadsheet/desktop publishing application has 

not assisted in the processing of accounting information in Union Bank Bali  

Result of Correlation test of hypothesis three using SPSS 12  

  Value Df   Asymp. Sig. (P.value)  

Pearson Correlation  82.011a   8  .015  

Likelihood Ratio  75.567   8  .017  

Linear-by-Linear Association  77.064   9  .000  

N of Valid Cases  50      

Source: SPSS Version 12 

 

From the table above, it can be seen that the p-value is 0.017 which is less than 

0.05. Also, Pearson correlation value is 75.567 which is greater than 46 from 

the correlation table. All the test parameters: Likelihood ratio, Pearson 

Correlation value and linear by linear association are also greater than the 

critical values. This shows that with at least 95% certainty, the level of 

utilization of spreadsheet/desktop publishing application has assisted in the 

processing of accounting information in Union Bank Bali?  

Decision: Null hypothesis is rejected and alternative hypothesis is accepted 

since p-value is less than 0.05.  Conclusion: Therefore, it is concluded that, the 

level of utilization of spreadsheet/desktop publishing application has assisted in 

the processing of accounting information in Union Bank Bali. 

 

SUMMARY OF FINDINGS 

However, evidence from the regression results clearly indicates that: 

1. Word processing application has significant impact in the processing of 

accounting information in Union Bank Bali  



`SSAAR (JMSE); Journal of  December, 2021 

Management Science and Entrepreneurship  

83 | P a g e  

 

Editions 

2. Evidence from the second formulated hypothesis also suggest that: 

Internet/web applications can be used in the processing of accounting 

information in Union Bank Bali.  

3. Finally the test result from the third hypothesis clearly reveals that, the 

level of utilization of spreadsheet/desktop publishing application has 

assisted in the processing of accounting information in Union Bank Bali. 

 

The above result is concurrence with the conclusion of Kimaiyo (2016) & 

Wallace (2014) that electronic computation of financial statement have helped 

to increase reliabity and accuracy of financial statement. 

 

CONCLUSION  

Based on the finding of this study, it can be concluded that computerized 

banking system has increased patronage of banks customers. In fact, 

computerized banking has impacted positively on the banking system in Nigeria 

increasing its profitability, productivity and efficiency. It makes internet 

banking possible thereby opening the door for important policy such as cashless 

policy, ATM card use, internet banking, inter-bank and intra-bank transfer of 

money etc. Therefore, the computerized banking has increase the ease of doing 

business and also increase the profitability of the banks.   

 

RECOMMENDATIONS  

The following recommendation are made based on the findings from this study,   

1. Computerized banking system should be adopted by all banks in Nigeria 

because it has a lot of advantages and benefits.   

2. All computers used in the banks should be connected to uninterrupted 

source of electricity so that interruptions can be avoided as a result of 

power out stages. In this case, I recommend the connection of the 

computers to inverters so that the computer continues to work 

automatically even after power cut   

3. All bank workers should be computer literates and should be able to use 

computer proficiently. The computer knowledge of bank workers should 

be upgraded from time to time.   
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