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ABSTRACT 

This paper Prospects and challenges of using Gsm in Nigeria society, gives 

an overview of the history of GSM in Nigerian, it is meaning, importance, 

positive and negative effect of it on Nigeria society. GSM enables Nigerian to 

have accesses to a variety of different service that were never possible in the 

past, such as mobile banking services and so on. As more phones and accessory 

are being sold, it has help to stimulate the Nigeria economy. However, despite 

the numerous advantages derivable from the application of GSM in Nigeria, it 

has also imported negatively. Thus, include classroom destruction, poor writing 

skills to student to mention  a few.  

 

 KEY WORD; GSM(Global system mobile for communication) 

 

INTRODUCTION 

The history of Global System for Mobile Communication (GSM) in Nigeria is 

traceable to the deregulation of the Telecommunication industry which gave 

birth to the GSM revolution from the year 2001 till the present under the civilian 

administration of President Olusegun Obasanjo 

The Global Systems for Mobile Communication (GSM) is approximately 20 

years in Nigeria. The mobile system was introduced into the Nigeria market and 

society precisely on 6th August, 2001. Only three companies were initially 

licensed by the Nigeria government, namely Eco net Wireless, MTN and 

MTEL. Sep 28, 2017. 

Okereocha (2008) found that over 1,000,000 Nigerians have been directly and 

indirectly employed by the operators. While supportive enterprise and service 

organization like banking, consultancies, insurance etc. have themselves 

blossomed. 
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According to Tella, et al (2007), GSM has emerged as an integral and essential 

part of the culture and life of Nigerians. It had played and still currently playing    

significant role in communication and also helps in encouraging investment. 

According to Soyinka (2008,) in Bakare, et al (2010) mobile phone has 

continued to empower the poor by opening up veritable windows of wealth 

generation for them to get out of the scourge of poverty. For Adebayo (2008), 

the introduction of mobile telecoms has the potential for reducing the cost of 

doing business and increasing output. Similarly, the introduction of GSM in 

Nigeria has had its own effect on the attempt of expenditure of Nigerians. It has 

also improved entertainment and networking among Nigerians, using short 

message service SMS and the signal call & the effect of (GSM to the Nigerian 

society is bidirectional in the sense that it has both positive and negative effects. 

Discussing all the effects here will be too tasking, however, the writers intend 

to make the details as concise as possible. 

Mbosire K. concluded his work (the many IIIs of GSM in the Nigerian society) 

by agreeing that GSM has brought positive development to the country, he 

further advised that all hand must be on deck to sensitize Nigerians that “GSM 

is not a do or die thing”. He never failed to highlight the negative impacts of 

GSM communication to the Nigeria society which include: increase in theft as 

most youth now engage in GSM robbery as profession, increase in phonography 

etc. action operation in Nigeria. Since then a number of operators have entered 

the market, including me international (EMIS), Prest cable, Moto phone 

Nigerian and wire  

 

Historical background on the evolution of Gsm in nigeria  

In Nigeria community, global   system for mobile communication popularly 

known as GSM came into Nigeria in July  1999, the reigning president of the 

country announced plans to privatize Nigeria telecommunication limited 

(NITEL, as it is known), which previously-monopolized tale communicate 

systems Nigeria. So far these companies have concentrated their seethes on 

urban. Nigeria has had a very: limited telephone network for many years, and 

the waiting list is estimated to be replacement of Nigeria’s outdated tale 

communication infrastructures through both multilateral and Nigeria funding 

still constitutes a priority program of the Nigerian government. NITEL has 

approved eight private firms to be connected to its switching system in order to 

provide services to different Nigerian zones. Seven of these firms, VOC 

communications, Mobitel, multilink, intercellular, EMTelecommunications, 

Spar communication and GSM Celia commenced operation in Lagos area. 
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WHAT IS (GSM)? 

GSM stands for Global System for Mobile Communication is a digital mobile 

telephone system, used across Europe and in order parts of the world. GSM is 

an abbreviation for “global system for mobile communication”  

GSM is an open, digital cellular technology used for transmitting mobile voice 

and data services. 

Global System for Mobile Communication (GSM) is a digital cellular phone 

technology based on time division multiple access (TDMA). 

 

The importance of gsm in nigeria society 

The global system for mobile communication (GSM) serves as a tool for 

economic, political and social interactions among people of all profession, 

discuss and status. 

The GSM is said to have improved the   capacity of small-scale entrepreneurs 

who rely on it as important means of communication needed to be able to do 

their jobs. 

The GSM usage has also helped to bridge the communication gap between 

urban and rural dwellers as was witnessed in the Niger delta area of Nigeria. He 

also noted that about 80% of Nigeria’s population   is located in the    rural areas 

and to ensure the peoples security, these is the   important need for access to 

information and knowledge’s.  

Official statistics shows that Nigeria has a telephone subscriber base of about 

70million (NCC, 2010), of which about 62million are GSM subscribers. Before 

now, access to telephone was exclusively reserved for the rich and privileged 

few in the country until 2001 when the GSM was introduced. The rural 

dwellers, too many people, the introduction of the GSM into the country has 

transformed them from unemployed or employee status to employers and 

successful business men and women. 

A teeming population of would have been jobless people has engaged 

themselves in the business of phone calls. The umbrella stand Centre is a 

prominent feature in every of the rural area and even   in the urban areas. These 

operators are never short of customers as people are always patronizing them 

for one reason or the other, ranging from recharges card purchase to making   of 

calls, some person even collect the phone numbers of some operators so that 

they can   receive calls through such  centers. This business is very easy to start 

as all that is needed is a space where the umbrella (parasol), table, chairs and a 

mobile phone SIM (Subscribers Identification Module) can be rest. 

 

Here are importances of Gsm 

❖ Job Creation and Employment: The system has created lots of jobs 

for graduate and undergraduates, skilled and unskilled labor. Many 
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people in Nigeria are being employed daily to the GSM sector by 

companies engaged in GSM activities reducing unemployment rate 

besides employment, the system has promoted self-employment and a 

new skill among people. Many has engaged in mobile and phone 

accessories retail business, phone repair business, recharge card 

business and a lot more. Speedy business: with the effective means of 

communication, business transaction are carried out at a very fast rate 

over the GSM network. 

❖ Reduced Risk and Cost of Travel: Introduction of GSM network in 

Nigeria has reduced the risk of travelling. People don’t have to travel 

long distance to deliver a message since they can now sit at the comfort 

of their homes and communicate with anyone at a distant place or 

country. With this, money spent on such a journey is saved. El cheap 

intercontinental call/roaming: call to other countries are made cheap 

over the GSM network including roaming service which is flexible. 

❖ Mobile/Car Tracking Service: With the internet and the GSM network, 

security system has been improved with the introduction of mobile and 

car tracking system. Stolen phones and cars easily be traced down with 

the system. 

❖ Internet Service: Internet activities that was formally associated with 

the computer is now widely carried out through GSM mobile phones 

and devices. It provides cheaper rate in kilobytes per second (kbps) 

❖  

❖ Mobile/Social Media: The GSM phone now is replacing photo album 

radio and cassette player and also video player. With the internet one 

can subscribe to mobile TV where TV programs can be viewed through 

the phone including radio broadcasting stations. Communication and 

relationship skill is being improved over social network and apps.  

 

Benefit of Gsm in nigeria society  

1. Employment Generation: GSM aid in creating employment 

opportunity in the country in different angles or ways such as GSM 

dealer jet, those that sell GSM phone, GSM repairs, those selling cards, 

those making calls etc. In Nigeria GSM has helped to reduce the level 

of unemployment in the nation and thereby helping government to 

develop the Nigeria economy. 

2. Efficient Communication: Today people can stay in Lagos or any other 

part of the world to communicate unlike in the older days of NITEL 
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cable, when the means the communication is somehow restricted and 

not every individual can afford to buy NITEL phones. 

3. Reducing of Congestion of Vehicles on the Road: before the 

introduction of GSM people travel daily to deliver information of here 

and there and individuals spend there. Time and money in transportation 

for the purpose of delivering information. However, the issue of GSM 

has helped to reduce such congestion on the high way. 

4. Reducing of Accident: since individuals can stay at home and deliver 

information without being on the road, the issue of accident is reduced.  

5. Revenue for the Government: Taxes are paid by company owners, 

operators and ail employees who are either directly or indirectly to the 

state and federal government. 

6. It Promote Global Marketing: GSM also help to promote global 

marketing. This is done   by transaction business globally or with other 

foreign countries through GSM phone call. 

7. It promote International Trade: GSM also enhance order of goods and 

services through making GSM phone calls 

8. It Enhance Security: police can easily be contacted at any point in time 

case any problem of robbery or other related case which may arise. 

 

Negative effects of Gsm in nigeria society 

1. It causes accident while driving: The Federal Road Safety Corps 

(FRSC) has over the years been campaigning against the use of GSM 

phone while   on the road, because of the dangers attached to it. In some 

cities like Abuja and Kano, the use of GSM phone while driving is now 

an offences and the offenders are arrested and fined. 

2. Classoom distraction: In college classrooms, mobile phones can 

become a serious distraction that interferes with learning. According to 

a University of New Hampshire study, college students. Check their 

phone between one and five time during class in addition, reports show 

that mobile usage during class effects student grades and distracts 

classmates from learning. 

3. It reduces (cogniteve ability): A mobile phone offers numerous 

conveniences, including easy access to calculators, dictionaries and 

other tools. However mobile phone do toll on students cognitive 

thinking abilities. Attention spans have shortened so dramatically that 

many college students struggle to read anything longer than a social 

network posting. In addition, becoming, dependent on the phone as a 
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quick fix for information can make them from developing the ability to 

“think on their feet” in work situations (Tinderll and Bohlandder, 2011) 

4. It encourages cheating: Students no longer bother exploring creatively, 

the internet facilities they have but use it to devalue themselves by 

cheating. Many students nowadays don’t visiting library, reading a text 

book, asking   relevant meaningful questions about a concept as a gross 

waste of time and energy. They never consider    that even the very 

facility (GSM) are exploring in a product of hard work and research. 

Country on this, many students use their phone to download documents 

from the internet, paste it into a world & processing programmed 

without making any input apart from replacing their names with that of 

the original author and submit same to their lecturer. 

5. Health hazards: As known to many, it has been proving that talking on 

mobile phone for a little as 500 to 1000? Minute s per month can increase 

the probability of brain cancer. Not only that, it can also lead to difficulty 

in sleeping. 

 

The impact of Gsm on nigeria society 

Looking back to word life used to be for all of us before the GSM evolution 

about 20 years ago, it gives one a clear understanding of the positive impact 

GSM has on Nigerians. The way we used to communicate and do business have 

changed tremendously, the life of the common people has also been touched in 

different ways, it cuts across every facet of life, which is why it feels delighted 

to talk about some of the gains of the industry though it is yet some of the 

blessings of mobile communication in Nigeria has been directly or indirectly 

on the populace the cooperate world, business world, and the society at large.  

Job creation and employment is one of the good things that GSM brought to us, 

the sector is the highest sector that has employed both skill and unskilled 

manpower in recent times. A great number of people especially the young 

graduate have been given employment in the GSM companies where they make 

a living and are useful to their families. Apart from this direct employment jobs 

have been created, where many people are self-doing their own GSM 

businesses, one of such business is making of calls and the sale of recharges 

cards to GSM users. 

 

How to Minimise hazards Associated with use of Gsm on nigerian society  

1. Distance of your Friend: While talking on your cell phone, prefer to 

position the cell phone away from your body as far as possible. 

Whenever a possible, use the speakerphone mode or an air tuber wired 
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headset (not a wireless headset, not a wireless earpiece). The 

electromagnetic field (radiation) is one fourth the strength at a distance 

of two inches and fifty times lower at three feet. 

2. Avoid using cell phone when single is weak or when moving at high 

speed, such as vehicles (cars, bus, trains) and elevators, as automatically 

power increases to emit a maximum amount of radiation because the 

phone repeatedly attempts to each nearest network antenna. 

3. Avoid carrying near cell phone on your body at all times: Do not carry 

a powered on cell phone in your pocket or brassiere. Cell phones emit      

radiation constantly, even when are not actively using them. Power those 

100% off before you carry them near your body. 

4. Do not sleep with your phone powered on: Research shows that sleep 

disrupted by cell phone radiation. Need an alarm clock? Simply set the 

phone to “airplane” or “offline” mode, which will stop “wireless” 

electromagnetic field emission. 

 

Summary/conclusion  

GSM stand for global system for mobile phones. It is a digital cellular 

technology used for transmitting mobile voice data service and it was 

introduced by the government Olusegun Obasanjo in the year 2001. It had 

played a still playing a significant role in the development of Nigeria economy  

Now that GSM services are available in Nigeria society almost most of the 

Nigeria people have access to it. 

However despite its huge benefits, it has caused and still causing lots of hazards 

the populate inspite of this drown  GSM impacted positively on the society 

academically economically politically as well as spiritually etc. 

Conclusion, the writers believe that humongous amount of benefits drivable 

from the use of GSM in Nigeria for outreach its draw Dade. Thus, it is their 

firm belief GSM is blessing rather than a curse on Nigeria society. 
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