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Abstract 

Retirement is looked at as the terminus of one’s active primary earning life. It may 

involve leaving a paid job one had been engaged in for ten to thirty-five years 

depending on the organization. It is usually a period of major changes in the lives of 

public servants. Most times, some people see such a change as traumatic, resulting to 

apprehension and disillusionment. In this study, administrative staff of Nigeria 

universities knowledge and preparedness towards retirement and the need for pre-

retirement counseling was surveyed. A representative sample of 300 employees who 

has 10 years to retirement was selected using purposive sampling technique. 

Responses were elicited from them using a self-structured questionnaire called KRCQ. 

Data was analyzed using frequencies, percentages and t-test. Results showed that staff 

preparedness towards retirement is very low as a result of lack of knowledge of 

retirement. It was thus recommended among other things that pre-retirement seminars 

and workshops be organized for staff on a regular basis to prepare them for life at 

retirement. 

 

Keywords: Knowledge, preparedness, pre-retirement counseling, middle level 

workers. 

 

Introduction 

Retirement is a word most feared by employees in most organizations, particularly in 

organizations where employees are not entitled to retirement benefits. Administrative 

staff members of the university are the most unlucky group of employees when it 

comes to retirement benefit compare to the teaching staff that can easily be offered 

contract at the expiration of the service years or visiting. Retirement is a stage in life 
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that an employee retires from employment after attaining the age laid down or after 

working for a stipulated number of years. According to Manion, (1976), retirement is 

a complex social phenomenon of modern industrial society that touches the life of 

almost everyone in the society. It is the first life step that convincingly defines a person 

as old. Odu, (1998), opined that retirement is regarded as an important stage in human 

development all over the world, people who plan their retirement well in advance 

adjust well to retirement, and they are likely to go through it as a honey moon phase 

in which they are quite active or may go through an R and R (Rest and Relaxation) 

phase of recuperating from the stresses and strains of employment. Belsky, (1990), 

views retirement as a transition from the world of work into a world of less rigorous 

work activity and rest, especially in respect to retirement due to old age.  

The issue of having knowledge of retirement and need for pre-retirement counseling 

has not been given enough attention by researchers, yet the need to address this is 

crucial in the face of dwindled economy of the nation cannot be overemphasized. Staff 

have faced untold hardships as a result of not availing themselves for pre-retirement 

counseling prior to termination of work. Inaja, (2007),categorizes such hardship as 

inability to pay life sustaining bills, financial insufficiency, poor feeding, 

psychological or behaviour disorders like depression, hypertension, fast ageing and 

ill-health. 

Retirement is a threat to many workers who may not have the knowledge of what to 

do with their lives after retiring from active service. Some workers seem to dread 

retirement because of the seeming agony retirees undergo before receiving their 

retirement benefits. This therefore necessitates the need for pre-retirement counseling 

for workers. 

Pre-retirement counseling is the counseling services offered to an employee in order 

to get him or she acquainted with the requirements needs for a better and comfortable 

retirement. This service is aimed at helping employees to plan for their retirement 

when still in active service. Akinade, (1993),asserts that pre-retirement counseling is 

the provision of “comprehensive guidance and information concerning the social, 

emotional, financial and other aspects of retirement.” The essence of pre-retirement in 

his own view is therefore to make an employee aware of his tomorrow. The anxiety 

associated with retirement may not be there if adequate planning is done with the 

assistance of guidance counselor. To many workers, a mention of the word retirement 

is associated with negative feelings. Only a few view it positively and look forward to 

it with zeal and enthusiasm (Grangard, 2002). 

Obviously, many people enter into retirement without any personal plans or pre-

retirement counseling. Many organizations have not done enough to educate its 
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employees. Hence, many workers enter into retirement not prepared. Retirees in most 

organization in Nigeria are more like beggars especially those who retire without 

planning. To get their legitimate entitlements they have to give bribe to fast-track the 

process. This is not only bad for the system, it has the tendency to discourage public 

servants who are still working or about to retire. Inaja, (2007), views this as the reason 

why some workers have to falsify their ages and documents so that retirement will not 

catch up with them fast. 

Based on shabby treatment given to workers after retirement, it is important to help 

workers overcome these negative effects by exposing them to pre-retirement 

counselling programme to prepare them for retirement. Taken together, therefore, both 

knowledge and preparedness are relevant to the success of any pre-retirement 

counseling programme or service in that they are the inherent pre-conditions for its 

acceptance, patronage, and utilization. 

 

Research questions 

Two questions are posed in order to explore the problem: 

1. What is the level of preparedness of administrative workers of Nigerian 

university towards retirement? 

2. Is there any significant difference between levels of preparedness of male and 

female administrative worker toward retirement? 

 

Methodology 

This study employed a survey research design in carrying out the investigation. The 

population of the study is all administrative employees of Nigeria University. The 

purposive random sampling was adopted to ensure that the selection was true 

representatives of the population. A sample size of 300 members of staff who have a 

maximum of 10 years to retire from service was drawn. 

To collect the needed data on employees’ knowledge of retirement and pre-counseling 

needs, the researcher developed an instrument titled: Knowledge of Pre-Retirement 

and Counseling Questionnaire (KRCQ). The questionnaire contained two sections. 

The first section requested respondents to supply information on such background 

factors as age, sex occupational status and qualification. The other section had 25 items 

on a four point rating scale ranging from strongly agree to strongly disagree. The 

instrument was ascertained to be valid and reliable using appropriate procedures. The 

researchers with the help of research assistants administered the instrument on the 

respondents and got their responses. 
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To analyze the data obtained, frequencies and percentages were calculated to 

determine the level of preparedness of the middle level workers, while t-test statistics 

was used to determine the difference between the male and female workers level of 

preparedness toward retirement. 

 

Results 

Question 1: What is the level of preparedness of administrative staff level of 

preparedness towards retirement? 

Table 1: Administrative staff level of preparedness towards retirement 

S/N Questions   Agree   Undecided Disagree 

     No. %  No. % No. % 

1. I keep 5% of my salary for use when 

 I retire    18 22.50  12 15.00 40 50.00 

2. I have a small scale business to fall 

 Back on after retirement  11 13.75  9 11.25 60 75.00 

3. I am thinking of acquiring a skill so 

 I can earn money during retirement 18 22.50  7 8.75 55 68.75 

4. Monthly income is so meagre that I  

 Cannot save for retirement  55 68.75  5 6.25 20 25.00 

5. I have personal house to move into  

 After retirement   40 50.00  5 6.25 35 43.75 

6. I have plans to start some money 

 Yielding activities to sustain myself 

 When I retire   20 25.00  10 12.5 50 62.5 

7. I have plans to build my personal 

 House after retirement  49 61.25  21 26.25 10 12.5 

8. I started saving since the day I had  

 Knowledge of retirement  13 16.25  12 15.00 55 68.75 

9. My children will take care of me 

 After I have retire   60 75.00  5 6.25 15 18.75 

10. I have a family business to fall 

 Back to when I retire  13 16.25  10 12.5 57 71.25 

11. I have made provisions to take care 

 Of my healthcare needs during 

 Retirement   11 13.75  20 25.00 49 61.25 

12. The money I am saving will take 



 

 

          International Journal of Engineering and Technology Research  

                     Published by Cambridge Research and Publications 

 

                                                                  IJETR ISSN-2329-7309 (Print) 

 

 

5 

Vol. 19 No.5 

September, 2020. 

 Care of my household during 

 Retirement   10 12.50  10 12.50 60 75.00 

13. My investment will last me  

 Throughout my retirement  10 12.50  15 18.75 55 68.75 

14. I have plans to invest my money 

 To maximise my retirement saving 20 25.00  5 6.25 55 68.75 

15. I have plans to change my life style   

 After retirement   18 22.50  14 17.50 48 60.00 

 

I keep 5% of my salary for use when I retire 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid Strongly 

Disagree 

82 27.3 27.3 27.3 

Disagree 148 49.3 49.3 76.7 

Agree 60 20.0 20.0 96.7 

Strongly Agree 10 3.3 3.3 100.0 

Total 300 100.0 100.0  

 

I have a small scale business to fall back on after retirement 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Strongly Disagree 91 30.3 30.3 30.3 

Disagree 135 45.0 45.0 75.3 

Agree 53 17.7 17.7 93.0 

Strongly Agree 21 7.0 7.0 100.0 

Total 300 100.0 100.0  

 

I am thinking of acquiring a skill so I can earn money during retirement 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Strongly Disagree 77 25.7 25.7 25.7 

Disagree 139 46.3 46.3 72.0 

Agree 67 22.3 22.3 94.3 

Strongly Agree 17 5.7 5.7 100.0 

Total 300 100.0 100.0  
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Monthly income is so meagre that I cannot save for retirement 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Strongly Disagree 8 2.7 2.7 2.7 

Disagree 49 16.3 16.3 19.0 

Agree 111 37.0 37.0 56.0 

Strongly Disagree 132 44.0 44.0 100.0 

Total 300 100.0 100.0  

 

I have personal house to move into after retirement 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Strongly Disagree 29 9.7 9.7 9.7 

Disagree 34 11.3 11.3 21.0 

Agree 87 29.0 29.0 50.0 

Strongly Agree 150 50.0 50.0 100.0 

Total 300 100.0 100.0  

 

Table 1 shows the preparedness level of administrative staff. Out of the 

1,325administrative workers a total of 300 who have ten years to retire was sampled. 

This made high representation of the workers. The table however shows that 40 or 

50% of the 80 respondents disagreed with the statement that they kept 5% of their 

salary for use when they retire, while 18 or 22% agreed that they are, and others are 

undecided. Also, 60 or 75% of the 80 respondents disagreed with the statement that 

they have small scale business to fall back on after retirement, while 11 or 13% agreed. 

On the statement that about to retire are thinking of acquiring a skill so that they can 

earn money during retirements, 55 or 68% of the respondents disagreed, 18 or 22% 

agreed. Similarly, 20 or 25% of the workers opined that monthly income is not so 

meagre that they could not save for retirement, 55 or 68% thought otherwise. The table 

also shows that majority of the respondents, that is 35 or 43% expressed that they do 

not have personal house to move into after retirement, while 40 or 50% agreed to the 

statement. On the statement about workers plans to start some money yielding 

activities to sustain self when they retire, 20 or 25% of the respondent agreed while 50 

or 62% however, had no such plans, 10 yet to decide. Again, 49 or 61% respondents 

have plans to build personal house after retirement, 21 or 26% yet to decide, 10 or 

12% respondents have not plans to build personal house. In addition, 55 or 68% 

respondents disagreed that they have started saving after they had the knowledge of 

retirement, while 13 or 16% agreed. 60 or 75% agreed that children will take care of 
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them after retirement, while 15 or 18% did not. On the statement of falling back to 

family business after they retire, 57 or 71% disagree, 13 or 16% agreed. 49 or 60% 

have not made provision for health care needs, while 11 or 13% have made such 

provisions. 60 respondents disagree that the money they have saved before retirement 

will sustain the family during the retirement years, 10 or 12% agree to the statement. 

Also 10 or 12% respondents agreed that their investment will last them throughout 

their retirement days, 55 or 68% opined that it will not last them. The table shows that 

55 or 68% of the workers had plans to invest after retirement, 20 or 25% do not have 

any plans of investment. 60% of the respondents disagree that they will change their 

life style after retirement, 12% are yet to decide while 22% agreed to change life style 

after retirement. 

 

Research Question 2 

Is there any significant difference between the level of preparedness of male and 

female middle level worker toward retirement 

 

Table 2: t-test results of the comparison of female and male workers level of 

preparedness toward retirement. 

Sex  N X  SD DF t-score  Table Remarks 

         Value 

Males  50 30.50  7.77 78 7.18  1.96 Rejected 

Female  30 21.97  5.34 

The result in Table 2 shows that, there was significant difference between the level of 

preparedness of male and female worker. The t-score at 0.5 alpha level is greater than 

the table value of 1.96. therefore the hypothesis is rejected.  

 

Counselling Implications 

Since retirement is a major phase in an individual life, the need for pre-retirement 

counselling cannot be overemphasized, as it makes one to adjust properly when they 

retire. So anyone who is preparing or is due for retirement needs pre-retirement 

counselling. Akinade (2006) asserted that retirement counselling offers great 

assistance to the person who lacks either the knowledge or the skills to define or solve 

the problems that arise at psychologically, socially, economically and emotionally in 

order to make adequate adjustment after retirement. As such the counsellor should take 

the various phases of counselling into considerations. The counsellor as a trained 

professional should collaborate with the school authority to organize workshops and 
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seminars for about-to-retire staff on life after retirement and how to adjust adequately 

within their environment and even live a joyous and healthy life in future. 

Lastly, universities authorities should create counselling units in each faculty where 

all workers could be enlightened with facts about retirement and how to prepare 

towards it. 

 

Discussion of Findings 

The intention of the researchers was to explore the middle level workers knowledge 

and the need for pre-retirement counselling. The result indicated that more than half 

of the workers had no knowledge of retirement as such pre-retirement counselling 

become necessary. It is critical because they are neither saving towards it nor initiating 

activities that will yield money by way of investing in family business that could assist 

them when they are retired. The sample of the study which is 80 however covered all 

those workers that have 10 years to retire, the findings of the study provided some 

insight into the thinking that retirement is a curse and not a blessing. This result was 

in line with Alutu (1999) who asserted that though many civil servants are not always 

prepared before the date. The reasons could be that many workers remunerations are 

hardly enough to cater for their individual and family needs as a result, it becomes 

difficult to make good saving and investment during active working year. This is 

confirmed from the respondents where 68 percent indicated that it was not possible to 

save for their retirement. It can therefore be appreciated why most workers are not too 

comfortable with retirement and why many die or become seriously sick when they 

are retired. 

The findings of the study have indicated that many of the workers are yet to know 

more about what retirement, as such Okepede (1998) however pointed out that 

counselling and education still remain the only viable option to get the yet-to-retire 

out of the accompanying problems noting that in well developed countries, caring for 

the retired has gone beyond giving them sufficient money to cater for themselves. It 

includes vital counselling and education that will sustain them during the retirement 

years. Thus, the need for prospective retirees to acquire knowledge/skills that they 

could help them later in life becomes necessary. These skills and knowledge may be 

different from present work experiences. 

The findings of this study is similar to the study carried out by Orhungur (2005) who 

indicated that a good number of yet-to-retire workers often say that they had not been 

adequately prepared for retirement. According to him this was manifested in the fact 

that many did not own a personal house nor invest in any income yielding business. 
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Many of the respondents are of the opinion that when they retire, they will invest in 

any business of their choices, this is not often so because of the bureaucratic process 

and the time it takes for the gratuity and pension to be release. 

 

Conclusion 

Retirement, though necessary and sometimes inevitable comes with its numerous 

problems, ranging from the retiree’s lack of knowledge of retirement to identify some 

economic resources for managing and sustaining resources if available. It is against 

this background that this paper has recommended that all parastatals be it public or 

private should organize workshops and seminars for prospective retirees where those 

who have retired could give their life experience. The services of counselors should 

also be engaged in pre-counseling and post-retirement counselling. This could go a 

long helping the yet-to-retire prepare for retirement. 

 

Recommendation 

The study thus recommended that families of retirees should be more loving, caring 

and encouraging as this will give them sense of affection and belonging. 

Government and policy makers should put in place pre and post retirement packages 

that will make life a little comfortable in areas of social and medical care, as these 

often pose big problems for retirees. Similarly, all workers at all levels must be 

prepared for their retirement by be mindful of their life style and the kind of friends 

they keep. Each organization could help to organize pre-retirement and post-retirement 

counseling for their worker. 
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